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A b st ra ct  
 

T h e  s t u d y  e x p l o r e s  wh e t h e r  h i g h e r  e d u c a t i o n  i n s t i t u t e s  s t r a t e g i c  u s a g e  o f  s o -

c i a l  M e d i a  f o s t e r s  a  s t r o n g e r  r e l a t i o n s h i p  w i t h  s t u d e n t s .   A l mo s t  e v e r y  h i g h e r  

e d u c a t i o n a l  i n s t i t u t e  u s e s  s o c i a l  M e d i a  f o r  n u me r o u s  r e a s o n s .  R e s e a r c h  c o n -

d u c t e d  i n  t h i s  s t u d y  w i l l  e x a mi n e  t h e  u s e  o f  s o c i a l  m e d i a  f o r  t h e  s t u d e n t  e x -

p e r i e n c e ,  e n a b l i n g  s t u d e n t s  t o  g r o w  s o c i a l  c a p i t a l  t o  b r i d g e  t h e i r  s t u d e n t  

e x p e r i e n c e  o n  a  d i g i t a l  j o u r n e y  t o  p r o f e s s i o n a l  s o c i a l  m e d i a  p l a t f o r m s .  Us i n g  

t h i s  a p p r o a c h  t o  e n g a g e  s t u d e n t s  i n  a  me a n i n g f u l  wa y  c r e a t e s  a  s t r o n g e r  r e -

l a t i o n s h i p  w i t h  a l u mn i .   T h e  r e s e a r c h  h a s  m e t  t h e  o b j e c t i v e s  b y  e x a mi n i n g  t h e  

u s e  o f  s o c i a l  m e d i a  i n  h i g h e r  e d u c a t i o n a l  i n s t i t u t e s  a n d  e x p l o r i n g  t h e  e f f e c -

t i v e n e s s  o f  s o c i a l  m e d i a  p l a t f o r m s  r e g a r d i n g  i n c r e a s i n g  s t u d e n t  e n g a g e me n t .  

T h e  r e s e a r c h  i s  n o t  c o n c e r n e d  w i t h  s o c i a l  m e d i a  a s  a  p e d a g o g i c a l  t o o l .  W h i l e  

t h e r e  a r e  r e f e r e n c e s  t o  l e c t u r e  h a l l s ,  t h e  o v e r a r c h i n g  o b j e c t i v e  i s  u s e d  f o r  

s t u d e n t  s e r v i c e s  r e a c h i n g  o u t  t o  s t u d e n t s  u s i n g  s o c i a l  me d i a .  T h e  r e s e a r c h  

h a s  u s e d  a  m i x e d  m e t h o d o l o g y ,  u s i n g  p e e r - r e v i e w e d  p a p e r s  a n d  Ne t n o g r a p h y .  

T h e  r e s e a r c h  f i n d i n g s  a r e  d e s c r i b e d  u s i n g  P E S T L E  a n d  S W O T  a n a l y s i s .  T h e  

t h e me  o f  M a s l o w ’ s  h i e r a r c h y  o f  n e e d s  c a m e  t h r o u g h  i n  t h e  r e s e a r c h  f i n d i n g s ,  

a n d  a  c o n c e p t u a l  mo d e l  h a s  b e e n  c o n s t r u c t e d  a r o u n d  t h i s  t h e m e .   

T h e  r e s e a r c h  c o n c l u d e s  b y  o f f e r i n g  i mp l e me n t a t i o n  a d v i c e  o n  t h e  s t r a t e g i c  

u s a g e  o f  s o c i a l  me d i a  p l a t f o r ms  i n  h i g h e r  e d u c a t i o n  a n d  n o t e s  t h a t  f u r t h e r  

r e s e a r c h  i s  n e e d e d .   
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Chapter  1  
 

In t r od u c t i on  

 

In  o v e r  a  d ecade ,  adv an ces  i n  d i g i t a l  med i a  d ev e l op m ent  hav e  p r o fo un d ly  

a f f ec t ed  t h e  way  we  co mmu ni ca t e .  Soc i a l  m ed i a  h as  em po w er ed  p eo p l e  

i n  a  w ay  t h a t  h as  n ev e r  b een  b e fo r e .  S oc i a l  m ed i a ’ s  a c t iv e  u s e  h as  a l r e ady  

ch ang ed  ho w  w e  wo r k  and  h as  ch ang ed  ho w  we  i n t e r ac t  a s  a  s o c i e t y  and  

i s  g r ad u a l l y  ch an g i ng  o u r  edu ca t io n  s t ru c t u re .  So c i a l  med i a  i s  a  t e r m 

u s ed  to  d es c r i b e  v a r i ou s  n e t w or k ed  t e ch n o lo g i es  d eve lo p ed  p r i ma r i ly  f o r  

s o c i a l  u s e .  

M any  wo r k  p rac t i ce s  ch ang ed  wi th  t he  p an d emi c  o f  20 20 - 21  ou t b reak ;  

s o c i a l  m ed i a  p l a t f o r m s  a s s i s t ed  wo r k  an d  ed u ca t io n  p r ac t i c e s  t o  con t in u e  

i n co rp o r ea l l y .   S om e  HE Is  t r an s f o rmed  th e i r  cu r r i cu l um  in t o  a  d ig i t a l  

f o rm a t  an d  eng ag ed  so c i a l  med i a  t o  a l l o w  s t ud en t s  t o  conn ec t  t o  t h e  in -

s t i t u t e .   

T h e r e  i s  s ig n i f i c an t  a c ademi c  in t e r es t  i n  u s i ng  so c i a l  m ed ia  wi th i n  h i gh e r  

ed u ca t i on ;  m u ch  o f  t h i s  r es ea r ch  i s  ba s ed  o n  so c i a l  m ed i a ’ s  im p ac t  on  

t h e  s t ud en t  ex p e r i en ce ( G ro ss ,  20 20 ) .  H i gh e r  ed uca t io n  in s t i t u t e s  c an no t  

a f f o rd  t o  l ag  as  t h es e  p l a t fo rm s  o f f e r  v a lu ab l e  i n s ig h t s  i n to  t h e  s t ud en t  

j ou r ney .  Th e r e fo r e ,  i t  i s  v i t a l  t o  d e t e rm in e  h o w so c i a l  med i a  i s  b l en d ed  

i n t o  t h e  s tu d en t  exp e r i en ce  and  th e i r  ed u ca t i on a l  j ou r ney .   

S om e edu ca t o r s  m ay  b e  r e l u c t an t  t o  use  so c i a l  m ed i a  an d  p r e f e r  t h e  t r a -

d i t i on a l  ap p ro ac h  o f  us in g  em ai l .  So c ia l  m ed i a  i s  po l a r i s in g  b ecau s e  w e 

a l l  u s e  i t  d i f fe r en t ly  a s  i n d iv id u a l s  i n  o u r  d a i ly  l i v es ;  s imi l a r  po l a r i s i ng  

d eb a t es  o ccur  i n  t he  edu ca t io n a l  comm un i ty  (S t o l l e r ,  2 01 7 ) .  
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R esea r ch  Fo cus :  

 

T h e  r es ea r ch  q u es t i on  a r t i cu l a t es  t h e  f o cus  o f  t h e  r e sea r ch ;  ‘H ow c an  

h ig h er  ed u ca t io n  in s t i t u t e s ’  s t ra t eg i c  u sa g e  o f  so c i a l  m ed i a  f os t e r  a  

s t r on g er  r e l a t i on sh i p  w i t h  s tu d en t s? ’  

T h e  r e s ea r ch  ex ami n es  s o c i a l  m ed i a  u s ag e  i n  h i gh e r  edu ca t io n  and  i n -

v e s t i g a t es  h o w t o  c r ea t e  a  s t r on g er  r e l a t i on sh ip  w i t h  s tu den t s  u s in g  in -

n o va t iv e  s o c i a l  m ed i a  p r ac t i c es .   

Wi t h  t h i s ,  t h e  r es ea r ch  f ocus e s  o n  t he  s t r a t eg i c  us e  o f  s o c i a l  m ed i a  i n  

f o s t e r i ng  a  s t r on ger  r e l a t i ons h i p  w i th  s tu d en t s .  Th e  r es ea r ch  wi l l  ex am -

i n e  t h e  us e  o f  so c i a l  m ed i a  fo r  t he  s tud en t  ex pe r i en ce .  

 

R esea r ch  B ack g ro un d :  

 

T o day ’s  g en e r a t ion  o f  s t ud en t s  us e s  so c i a l  m ed i a  on  m ob i l e  ph on es .  

G i ven  so c i a l  m ed i a ’ s  w id esp r ead  p op u l a r i t y ,  i t  i s  e s s en t i a l  t o  u n de r s t an d  

u s e r s ’  a t t i t u d es  and  b eh av io u rs  t ow ar d  so c i a l ly  n e tw o rk ed  p l a t f o rms .  

E v a l u a t i ng  s oc i a l  m ed i a  us age  i nc r eas e s  a  g r ea t e r  u nd e rs t an d in g  and  can  

d i rec t  t h es e  t e ch no l og ie s ’  e f f ec t i v e  po s i t i o n i ng  to  bu i ld  mu tu a l  v a lu e  

( V a t e r l aus  e t  a l . ,  20 1 6) .   

 

T h e  R es ea rch  con t ex t :  

 

A s  an  em pl oy ee  f o r  ov e r  tw en t y - f ou r  yea r s  wi th i n  I r i sh  h ig h e r  ed u ca t i on  

an d  mo ni t o r in g  dev e lo pm en t s  i n  t e chn i ca l  app l i ca t i ons  an d  h av i ng  o b -

s e r v ed  so c i a l  m ed ia  us age  i s  p e r v as iv e  amo ng s t  y ou ng  p eop l e .  So c i a l  

M ed i a  i s  no w a  r egu l a r  p a r t  o f  yo un g  ad u l t s ’  l i f e .  Co ns ide r in g  th e  p o p-

u l a r i t y  o f  so c i a l  med i a  wi th  y ou ng  adu l t s ,  n ow  i s  an  ex ce l l en t  t i m e  to  

r e s ea r ch  ho w  i t  can  h e l p  s t r en g th en  t h e  r e l a t i on sh ip  wi th  s t ud en t s  

( V a t e r l aus  e t  a l . ,  20 1 6) .  

T h i s  r es ea r ch  fo und  th a t  m os t  h i gh e r  edu ca t i on  in s t i t u t io ns  i n  I r e l and  

h av e  n o  fo rm al i s ed  s o c i a l  m ed i a  po l i c i e s  an d  p r ac t i c es  wi th  t h e  s p ec i f i c  

f o cus  o f  c rea t in g  a  s t ro ng e r  r e l a t i o nsh ip  w i th  s t ud en t s .  T h e r e f o r e ,  a l l  

o b j ec t iv es  an d  t a c t i c s  a r e  i n f o r m ed  by  cu r r en t  s t r a t eg i c  p l an s  wi t h i n  ed -

u ca t io n .  A l s o ,  t h e  t e rm s  h ig h er  ed u ca t io n  i ns t i t u t es  and  H E Is  a re  u sed  

ex t ens iv e l y  th r ou gh o u t  t h i s  s t ud y  i n t e r ch ang e ab l e .  

T h e  pand emi c  o f  202 0 -2 1  h ig h l i gh t s  t he  n eed  fo r  h ig h er  ed u ca t i on  in s t i -

t u t es  t o  r e t h in k  the  us e  o f  t e ch no l og i e s  t h a t  p ro v i d e  s tu d en t s  w i th  t h e  

s up po r t  n eed ed  fo r  s u ccess .  S o c i a l  m ed i a  co u ld  b e  p a r t  o f  a  s o l u t i on  t o  

co n t i nu ed  d i s ru p t i on  and  in d e f in i t e  c am pu s  c los u r e .  A lmo s t  a l l  HE Is  ex -

ami n ed  in  t h i s  r e sea r ch  en ab l ed  con t in u i ty  p l ans  t h a t  r es po nd e d  t o  t h e  
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u r g en t  n eed  t o  re ach  s t ud en t s  o n l i n e .  T o  adv ance  th e  o n l i n e  s tu d en t  ex -

p e r i en ce ,  t h i s  i s  an  o pp o r t un i t y  t o  r e t h i nk  ho w  to  en g ag e  t he  s tu den t s  

an d  f os t e r  a  m o re  su bs t an t i a l  r e l a t i o nsh ip  (G r a j ek ,  2 02 0 ) .   

 

R esea r ch  Qu es t i on :  

 

T h e  r e s ea r ch  qu es t i on :  ‘ How  ca n  h i gh er  edu ca t i on  i ns t i t u t es ’  s t ra t eg ic  

u sa g e  o f  s oc ia l  m ed ia  f os t e r  a  s t r on ger  r e l a t i on sh ip  w i th  s tu d en t s? ’  

R esea r ch  Ob jec t iv es :  

 

•  E x am in e  th e  us ag e  o f  s o c i a l  m ed i a  i n  h ig he r  ed u ca t i on a l  i n s t i t u -

t i o ns .  

•  T o exp l o r e  h ow th e  e f fec t iv e  us age  o f  s o c i a l  m ed i a  p l a t fo r ms  ca n  

i n c r ea s e  s tu d en t  eng ag em en t .   

M app in g  a  d i g i t a l  j o u rn ey  fo r  t he  s tu den t  exp e r i en ce  can  a s s i s t  HE Is  t o  

d ev e l op  a  s t r on g e r  r e l a t i on sh ip  w i th  s tu d en t s  an d  a l umn i .   

A n  e s s en t i a l  p a r t  wi l l  b e  c r i t i c a l  t h i nk i ng ;  w i th  a l l  t h in gs  d ig i t a l ,  i n f o r -

m at io n  l i t e r acy  i s  c r i t i c a l  t o  g e t t i ng  s t ud en t s  t o  t h in k  abo u t  wh e r e  th ey  

a r e  ge t t i ng  t h e  i n fo r m at io n  ( Gr os s ,  2 02 0 ) .  

T h e  t e r m p ed ag og ica l  a f fo r d an ce  o f  so c i a l  Med i a  us e s  t h e  ap pr o p r i a t e  

t e chn o lo gy  t o  s up po r t  l ea r n i ng ,  f os t e r  p r ac t i c a l  sk i l l s  f o r  s oc i a l  m ed i a  

u s ag e ,  and  c r ea t e  a  b e t t e r  s t ud en t  expe r i en ce .   
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T h e  L i t e r a tu r e  R ev i ew  

 

T h i s  l i t e r a t u r e  rev i ew  examin es  r es ea rch  ad vo ca t in g  so c i a l  m ed i a  us ag e  

a t  an  in s t i t u t e - wi d e  l ev e l .  Th e r e  a r e  v a r i ou s  m et ho d o lo g i es  u s ed  i n  t h e  

r ev i ew ed  p ap e rs .   

T h e  r es ea r ch  p ap e rs  adv o ca t e  t h a t  s o c i a l  m ed ia  c an  p r ov id e  v a l u ab l e  so -

c i a l  c ap i t a l  t o  s t ud en t s  t r an s i t i on in g  f ro m ho me  l i f e  an d  co mi ng  to  h ig he r  

ed u ca t i on  in s t i t u t es .  Th e  pee r - r ev i ewed  p ap e rs  d es c r i b e  h o w s o c i a l  m e -

d i a  can  p r ov id e  a  mean s  b y  w hi ch  s t uden t s  c an  con n ec t  wi t h  l i k e -mi nd ed  

s tu d en t s  t h a t  s h a re  t h e  s am e in t e r es t s .  A cco rd in g ly ,  s o c i a l  m ed i a  i s  c r i t -

i c a l  wh en  con s i d er in g  co nn ec t in g  wi th  s tu d en t s ,  g iv en  th e i r  h i gh  e f f i c acy  

an d  i n c rea s ed  so c i a l  m ed i a  us ag e .  Tod ay  95 % of  t e en age r s  i n  t h e  U .S .  

h av e  m ob i l e  d ev i ces ,  and  4 5%  ar e  o n l in e  co ns t an t l y  ( An de r s on  and  J i an g ,  

2 0 18 ) .  

 

T h e  M et ho do l og y  

 

T h i s  ch ap t e r  wi l l  ou t l i n e  t h e  r es ea r ch  q u es t io n ,  t h e  r e s ea r ch  po s i t i o n a l -

i t y ,  and  t h e  e th i c s  i nv o l ved  i n  t h e  re sea r ch .  I t  w i l l  a l s o  i n c lu d e  p h i l o -

s op h i ca l  o r i en t a t ion s .  Th e  con t ex t  o f  t h e  s tu dy  wi l l  be  ex p l a i n ed  a l on g 

w i t h  t h e  v a r io us  soc i a l  m ed i a  p l a t fo rms  u s ed  to d ay .  Th e  ch ap t e r  ou t l i n es  

v a r i ou s  so c i a l  m ed i a  p l a t fo rm s  us ed  to d ay  by  g ene r a t io n  z ’ s  and  t h e i r  

n u an ces  i n  t h e i r  d a i ly  l i v es .   

T h e  s ec t i ons  w i l l  de s c r i b e  t h e  cu r r en t  u s ag e  o f  s o c i a l  m ed i a .  I t  w i l l  a l so  

d e s c r ib e  h o w th e  r es ea r ch  wi l l  m ee t  t he  s t ud y ’s  o b j ec t i v es .  Th e  f i na l  p a r t  

o f  t h e  ch ap t e r  w i l l  d e s c r ib e  t h e  m et hod o l og y  u s ed .  A  qu a l i t a t i ve  r es ea r ch  

s t r a t eg y  h as  b een  us ed  i n  t h e  s t ud y  and  i s  t h e  m os t  app r op r i a t e  m et ho d-

o lo gy  fo r  d a t a  co l l e c t i on  t h a t  m ee t s  t h e  r es ea rch  o b j ec t iv e s .   

T h e  r es ea r ch  u s ed  a  mix ed  m e th od o log y .  D esk to p  r es ea rch  fo r  t h e  p eer -

r ev i ew ed  p ap e r s  a s s i s t ed  wi t h  b us i n es s  m et r i cs  t o  h e lp  fo cus  and  d i r ec t  

t h e  sea r ch  u s i ng  key w or ds .  N e t no g rap h y  t e chn i qu es  w er e  us ed  o n l y  t o  

o bs e r v e  s oc i a l  m ed i a  p l a t fo rm s  an d  t h en  mix ed  b us in es s  m et r i c s  an d  

q u a l i t a t i v e  con t en t  an a lys i s  fo r  d es c r i b i ng  t h e  da t as e t .  Th e  e s s en t i a l  u n i t  

o f  an a ly s i s  a r e  p od cas t s  and  Yo u Tu be ©  in t e r v i ews .  N e tn o gr aph y  i s  a  

f o rm  o f  qu a l i t a t i v e  r e s ea r ch  s eek in g  to  un d er s t and  t he  ex p e r i en ce s  r e -

f l e c t ed  i n  so c i a l  med i a  p r ac t i c es  ( Ko z i n e t s ,  20 19 ) .  

T h i s  s tu dy  w i l l  d raw  f rom  th e  im mers io n  j ou r n a l ’ s  no t es  d o cum ent i ng  

t h e  cu l tu r es ,  i n t e r v i ews ,  an d  co nf e r ences  wi t n es s ed  on  s oc i a l  med i a  ov e r  

t h e  l a s t  n i n e  mo n ths .   
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T h e  r e s e ar c h  f i n d in gs  
 

In  t h i s  s t ud y ,  ch ap t e r  4 ,  t he  r es ea r ch  f in d i ng s  ch ap t e r  w i l l  ou t l i n e  th e  

b en e f i t s  o f  em pl oy in g  s o c i a l  m ed i a  t e chn o l og y  wi t h in  ed u ca t io n  and  

co mp r i s e  o f  t wo  s ec t io ns .  Sec t io n  o n e  i s  t h e  P EST L E  an a l ys i s  t h a t  a l i gn s  

w i t h  i n s t i t u t io n a l  i n t e r e s t s  i n  us i ng  so c i a l  m ed i a .  In  sec t i on  tw o ,  t h e  

S WOT  ana ly s i s  wi l l  ou t l i n e  t h e  s t ud en t ’ s  p e r s p ec t i v e .  Bo th  m od e l s  a r e  

u s ed  fo r  s ca f f o l d ing  i n  p r es en t in g  th e  f i nd i ng s .   

 

 T h e  f i na l  c h apt e r  
 

T h e  f in a l  ch ap t e r  su mm ar i s e s  t h e  f i n d i ng s .  I t  w i l l  con c lud e  an d  r ecom -

m end  ho w  s t ud en t  s e r v i ces  s t a f f  c an  en g ag e  wi th  s t ud en t s  us i ng  so c i a l  

m ed i a  t o  c r ea t e  and  su s t a i n  s t ro ng e r  r e l a t i o ns h ip s .  I t  u s es  M as l ow ’s  t h e -

o r y  to  h e l p  con s t ruc t  t h e  s t r a t eg i c ,  sys t em i c  g r adu a ted  s t ud en t  j o u rn ey .   

T h e  f in d i ng s  wi l l  an s w er  t h e  r e s ea r ch  q u es t io n .  ‘ How  C an  h ig her  ed uca -

t io n  in s t i t u t e s ’  s t ra t eg i c  us ag e  o f  soc i a l  m ed i a  f os t e r  a  s t r on g er  r e la -

t i o ns h ip  w i th  s t ud en t s ? ’  

I t  w i l l  a l s o  s ug g es t  ob j ec t i ve s  t h a t  a s s i s t  H E Is  i n  s t r a t eg i ca l l y  us i ng  s o -

c i a l  m ed i a .  I t  w i l l  g iv e  an  i l l u s t r a t i on  o f  t h e  s tu d en t  ex pe r i en ce  u s i ng  

d i f f e r en t  s o c i a l  med i a  p l a t f o rms .  The  m od e l  wi l l  s how  t he  d i f f e ren t  

s t ag es  o f  co l l eg e  l i f e  i n  a  d ig i t a l  j o u rn ey .  I t  w i l l  d e sc r ibe  an  imp l em en -

t a t io n  p l an  fo r  t h e  t h eo ry  an d  con c lu de  wi th  n o t es  fo r  f u r t he r  r es ea rch  

a r i s in g  f ro m t h e  s tu d y .  
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Chapter  2   

L i t e r at u r e  R ev i e w  
 

S o c i a l  M ed i a ’ s  i n t ro d uc t io n  and  wi d esp r ead  u s e  as  an  eng ag em en t  t oo l  

i n  t h e  ea r ly  p a r t  o f  t h i s  mi l l en n iu m h as  ev o l v ed  d ram at i ca l ly  o ve r  t h e  

l a s t  d ecad e .  To day ’s  y ou ng e r  g ene r a t ion  i s  ev er - i n c r ea s i ng l y  l i v in g  t h e i r  

l i f e  t h r ou gh  a  s c r een .  T h i s  u b i qu i to us  r i s e  o f  so c i a l  m ed i a  h a s  a f f ec t ed  

n ea r l y  ev er y  coh o r t  o f  so c i e ty  i n  t od ay ’ s  w o r l d .   

S o c i a l  M ed i a  i s  n ow  ch a l l en g i ng  h ow  h ig h er  ed u ca t i on  ins t i t u t i on s  su p-

p o r t  s t ud en t s  as  t he y  p r og r es s  t h r ou gh  t h i r d - l ev e l  ed u ca t io n .  N o  lo ng er  

i s  t h e  f o cus  o n  a  o ne - to - many  b r o ad cas t  b u t  i s  n ow  d r i v en  b y  us e r s  u s i ng  

m any - t o -m an y  co nnec t i v i t y .  T h i s  r ev i ew  a im s  t o  o u t l i n e  t he  k ey  e l em en t s  

a t  p l ay  s up po r t in g  s tu d en t s  as  t h ey  p ro g r es s  t h r ou gh  th i rd - l ev e l  edu ca -

t i o n  us i ng  s o c i a l  med i a .  

T h i s  s t ud y  a im s  to  f a s h io n  an  a r ch e t yp a l  p l an  o f  a c t i on  t o  b e  u sed  e t h i -

ca l l y  t o  b u i l d  a  s t ro n ge r  r e l a t i on sh i p  w i t h  s t ud en t s  an d  an s wer  t he  r e -

s ea r ch  qu es t i on .  ‘H ow  c an  h ig h er  edu ca t i on  in s t i t u t e s ’  s t r a t eg ic  us ag e  

o f  so c i a l  m ed i a  f os t e r  a  s t r on g er  r e l a t i on sh ip  w i t h  s t ud en t s? ’  

In  t h e  I r i s h  h i gh e r  ed u ca t i on  s ec t o r  t od ay ,  t h e r e  a re  t w o  i s s u es  o f  so me 

co n cer n  f ac in g  h i gh e r  edu ca t i on ;  t h e  f i r s t  i s  t h e  p and emi c  C O V ID - 19 ,  

an d  t h e  secon d  i s su e  i s  t h a t  s om e HE Is  a r e  m e rg in g .  Co n nec t in g  wi t h  

s tu d en t s  us i ng  ap pro p r i a t e  so c i a l  m ed ia  p l a t fo r ms  h as  b eco m e m o r e  c r i t -

i c a l  fo r  a l l  s t ak eh o l d er s  i n  t h e  cu r r en t  s i t u a t io n .  S t ud en t  s e r v i ces  a r e  a t  

t h e  co a l  f a ce  o f  su s t a i n i ng  r e l a t i on sh ips  wi t h  s t ud en t s  wh o  m ay  f ee l  i s o -

l a t ed  becaus e  o f  d i s t r i bu t ed  cam pu s es .  S t ud en t  s e r v i ces  wi l l  n eed  to  p ro -

v id e  co ns i s t en t  su p po r t  t o  s tu d en t s  a c ros s  t h e  v a r io us  cam pus es  

( V in cen t ,  2 01 6 ) .   

R ecen t  r e s ea r ch  on  t h e  ou tb r eak  o f  co r o n av i r us  20 19  ( CO V ID - 1 9 )  p an -

d emi c  h a s  f o cu s ed  o n  t h e  ab i l i t y  o f  so c i a l  m ed i a  t o  conv ey  a  s en s e  o f  

u n i ty  an d  b e lo ng i ng  b y  r each in g  b r o ad  aud i en ce s  i n  a  t im e  o f  c r i s i s .  The  

au th or s  s t a t e  t h a t  s o c i a l  m ed ia  a r e  s i gn i f i c an t  v eh i c l e s  f o r  sp r ead in g  in -

f o rm a t io n ,  bu t  so c i a l  m ed i a  c an  s p read  f ak e  n ews  and  c r ea t e  p an ic  i n  

c e r t a i n  s i t u a t io ns .  T h e r e f o r e ,  i t  i s  v i t a l  t o  b e  con sc io us  tha t  so c i a l  m ed i a  

p os t s  m ay  b e  m is l ead in g  and  hy p e rbo l i c  o n  i s su e s  o f  p u b l i c  co n cer n  

( Wa j ah a t  Hu ss a i n ,  2 0 20 ) .   

A cco rd in g ly ,  i nd iv id u a l s  can  us e  t h e  f l ex ib i l i t y  an d  p e r vas iv eness  o f  s o -

c i a l  m ed i a  t o  i n c r ea s e  s a f e t y  an d  b e l on g i ng  wi t h i n  com mu ni t i es  t o  co m -

b a t  t h e  t h r ea t .  D u r in g  t im es  o f  c r i s i s ,  u r g en t  q u es t io ns  a r i s e  t h a t  r equ i r e  

i mm ed ia t e  r es po nse s .  D i f f e r en t  s o c i a l  m ed i a  p l a t fo rms  can  p r omo t e  

a d ap t i v e  r e sp on s es  t h a t  c r ea t e  po s i t i v e  a t t i t ud es  t h r oug h ou t  a  c r i s i s .  

( Wa j ah a t  Hu ss a i n ,  2 0 20 ) .   
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O r ig in s  o f  So c i a l  M ed i a .  

 

T h e  h i s t o ry  o f  so c i a l  m ed i a  s t a r t s  wi th  t h e  fo un d i ng  o f  t h e  In t e rn e t  i n  

t h e  1 96 0s  an d  d ecad es  l a t e r  wi t h  h yp er t ex t  d eve lo pm en t  t h a t  l i nk ed  d oc -

u m en t s  t og e t h e r  i n to  t h e  Wo r ld  Wid e  Web .  T h e  In t e r n e t  i s  a  wo r l dw id e  

n e tw o rk  o f  i n t e r con n ec t ed  com pu te r s  t h a t  s t a r t ed  i n  t h e  1 9 60s  w h en  t h e  

U .S .  D ep a r tm en t  o f  D ef ens e  l aun ch ed  th e  A dv an ced  Res ea r ch  P r o j ec t  

A g en cy  N et wo rk  an d  b eg an  to  ne tw o rk  th e  comp ut e r s  o f  t h e  m aj o r  un i -

v e r s i t i e s  i n  t h e  U .S .  Com puS e r v e  w as  t h e  f i r s t  co mm erc i a l  on l in e  i n t e r -

n e t  s e rv i ce  p r ov i de r  t h a t  o f f e r ed  mul t i -u se r  t ex t  ch a t ,  b u l l e t i n  b o ar ds  

an d  g am es .  T wo Amer i can  u n iv e r s i t i e s  s t a r t ed  U s en e t  f o r  an  o n l i n e  so c i a l  

ex p e r im en t  as  a  d i s t r i bu t ed  n e tw o rk ed  d i s cuss io n  s ys t em .  S t a f f  an d  s t u -

d en t s  po s t ed  m ess ag es  in to  ca t eg or i s ed  n ew sg ro up s ;  t h i s  p r ov id ed  a  s o -

c i a l  ex p e r i en ce  and  t h e  o r ig in s  o f  so c i a l  m ed i a  ( Wa i t e  and  Wh ee l e r ,  

2 0 20 ) .  

C u r r en t l y ,  mo s t  i n t e r n e t  u s e r s  w e r e  con su m er s  o f  i n f o r m at io n ,  and  th e r e  

w e r e  l im i t ed  con t en t  c r ea to r s .  In t e rn e t  u s e  w as  s een  as  ap p ro p r i a t e  f o r  

h ig h er  ed u ca t i on ,  a s  t e ach e rs ,  s t ud en t  s e r v i ces ,  an d  s t a f f  co u l d  g en e r a t e  

co n t en t  and  d i s t r i bu t e  i t  t o  s tu d en t s .  In  1 98 9 ,  h yp e r t ex t  dev e lo pm en t  a l -

l o wed  do cu m ent s  t o  b e  l i n k ed .  L a t e r  i n  1 99 3 ,  t h e  wo r ld ’ s  f i r s t  b ro ws e r  

M os a ic  N e t s cap e  was  l aun ch ed  and  enab l ed  t h e  In t e rn e t  t o  b e  as s es s ed  

b y  th e  m ass e s .  T h es e  d ecad es  w er e  the  f i r s t  age  o f  e l ec t ro n i c  com mu ni -

ca t i on s .  Th i s  m od e l  ad ap t ed  w as  on e - to - many  comm un i ca t io n  and  i s  n ow  

r e f e r r ed  t o  as  i n t e rn e t  1 . 0 .  (Wa i t e  and  Wh ee l e r ,  2 02 0) .   

D u r i ng  t h e  do t . com  b ub b l e ,  c omp an i e s  i n ves t ed  s ig n i f i c an t  su ms  o f  

m on ey  i n  i n t e r n e t  t e ch no lo gy ;  t h e  bu bb l e  b u rs t  and  sw ep t  aw ay  t h e  h yp e  

g en e ra t ed  b y  th e  v en tu r e  cap i t a l i s t s .  Th us ,  a  n ew  e r a  s t a r t ed  wi th  In t e r -

n e t  t echn o l og y ,  an d  com p an ie s  ad ap t ed  t o  a  n ew  o n l i n e  mod e l  us in g  mo r e  

i nd iv i du a l i s ed  con ten t .  T h i s  n ew  s t r a t eg y  ch an g ed  th e  bu s i n ess  m od e l  

p r od u c i ng  us e r -g ene r a t ed  co n t en t  an d  g r aph i c s  wi th  a  com mu ni t y  fo cus .  

T o day ,  m o r e  m ed i a  com p an i e s  a r e  con n ec t ed  t o  t h e  In t e r n e t ,  w h i ch  i s  

n o w r e fe r r ed  t o  as  w eb  2 . 0 .  T h es e  n ew  fo rm s  o f  co m mun i ca t i on  a l lo w ed  

u s e r s  t o  g a i n  au d i en ces  an d  w e r e  t h e  f i r s t  w av e  o f  s o c i a l  m ed i a  ( Wa i t e  

an d  Wh ee l e r ,  2 02 0) .   
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S o c i a l  M ed ia  n o rms  

 

S o c i a l  m ed i a  p l a t f o r m s  can  cu l t i v a t e  hea l t hy  b e l i e f s  ab ou t  h i gh e r  edu ca -

t i o n  amo ng  in comi ng  s t ud en t s  and  mo de l  po s i t i v e  so c i a l  no r ms (Cl a r k  an d  

M e lan co n ,  20 1 3) .  So c i a l  m ed i a  c an  in f l u en ce  s tu d en t s ’  ad j us t m en t  t o  t h e  

h ig h er  ed u ca t io n  i ns t i t u t e  and  p l ay  an  e s s en t i a l  ro l e  i n  s hap in g  t h e i r  s e l f -

b e l i e f s  an d  so c i a l  no r ms .  F in d in gs  f rom  s tu d i es  co nd u c t ed  on  s o c i a l  m e -

d i a  u s ag e  in  H E Is  p r e s en t ed  i n  t h i s  l i t e r a t u r e  i n d i ca t e  t ha t  so c i a l  m ed i a  

p os i t i v e ly  f os t e r s  r e l a t i o ns h ip s  i n  t h e  H E Is  (C la r k  and  Me l ancon ,  2 01 3 ) .  

T h e  r es ea r ch  m e tho d o lo gy  f o r  t h e  ab o ve  s t ud y  w as  co l l e c t ed  v i a  an  

o n l in e  su rv ey  o f  un d e rg r ad u a t e  and  po s t g radu a te  s t ud en t s .  D a t a  co l l e c -

t i o n  y i e ld ed  2 40  u sab l e  q u es t io nn a i r e s .   Th e  r es po ns e  r a t e  w as  lo w ,  co n -

s id e r i ng  th e  H E Is  hav e  a  s t ud en t  po pu la t i on  o f  e l ev en  th ou s an d .  T he  p a -

p e r  o f fe r s  r e com men d a t i on s  on  th e  num b er  o f  d a i l y  pos t s  on  each  o f  t h e  

s o c i a l  m ed i a  p l a t f o r m s .  S t ud en t s ’  l o w  r e s po ns e  r a t e  s ug g es t s  t ha t  i t  m ay  

b e  ch a l l eng i ng  to  a t t r a c t  p a r t i c i p an t s  t o  t h es e  r es ea r ch  q u es t io nn a i r e s  

an d  cou ld  b e  p r ob lem at i c  t o  r e c r u i t  pa r t i c i p an t s  i n  an  I r i s h  s t ud y  ( C l a r k  

an d  M el an con ,  20 13 ) .    
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B ene f i t s  o f  So c i a l  m ed i a  i n  ed uca t io n  

 

T h i s  r es ea r ch  exp lo r e s  so c i a l  m ed i a  usag e  in  h i gh e r  edu ca t io n  i ns t i t u t es  

an d  ana ly s es  w ay s  H E Is  can  d ev e l op  s t r a t eg i es  t o  en han ce  bo t h  s tu d en t s  

an d  th e  i n s t i t u t e ’ s  r e l a t i on sh ip .   

T h i s  s ec t io n  o f  t h e  l i t e ra tu r e  r ev i ew  h as  t h r ee  th emes .  T h es e  t hem es  wi l l  

p r ov id e  a  f r am ewo rk  fo r  r ev i ew in g  s oc i a l  m ed i a  u s ag e  in  h i gh e r  edu ca -

t i o n .   

•  P e rs on a l  Lea r n in g  to o l s .  

•  T r ans i t i on i ng  t o  co l l eg e  l i f e  and  We l l - B e i ng .  

•  St ud en t s ’  E ng ag emen t .  

 

P e r s on a l  Lea r n in g  to o l s  

 

“ I  n ev e r  t e ach  my  p u p i l s ;  I  o n ly  p r ov id e  t h e  co nd i t i on s  i n  

w h ich  th ey  can  l e a rn .”  

     A lb e r t  E i ns t e in  1 879 - 19 55  

P e rs on a l  l e a r n i ng  i s  a  f r am ewo r k  o f  soc i a l  m ed i a  t o o l s  p rov id ed  t o  l e a rn -

e r s  en ab l in g  t hem to  c r ea t e ,  o r g an i s e ,  an d  s h a r e  co n t en t  an d  ga in  com -

p e t en ce  an d  k no wled g e .  Th e  p r ac t i c e  p r ov id es  f o r  co l l ab o r a t i on  wi t h  

o th e r  s tu d en t s  o n  c l a s s  p r o j ec t s .  A  v i t a l  f e a t u r e  o f  p e r s on a l  l e a rn i ng  i s  

t h a t  t h e  s t ud en t  d eve l op s  an  on l in e  id en t i t y  w he r e  th e  p e r so n a l i s ed  l e a rn -

i ng  to o l  p ro v i d es  cu e s  t h a t  p ro mpt  t h e  s t ud en t  on  w ha t  t o  s h a r e  an d  wh a t  

n o t  t o  s h ar e ,  wh om th ey  ch oo s e  t o  s h ar e ,  and  h ow  t o  m erg e  fo rm al  and  

i n fo rm al  l e a rn in g  e f f ec t iv e ly  ( M an ca ,  2 0 20 ) (S t o l l e r ,  2 01 9) .  

T h es e  p e r s on a l  l e a rn in g  t oo l s  c an  ch ang e  h ow  H E Is  eng age  wi t h  s tu d en ts  

u s i ng  t e ch no l og y .  S t ud en t s  a re  a l r eady  fami l i a r  w i th  an d  us e  So c i a l  M e-

d i a  p l a t fo rm s  d a i l y .  T h es e  l e a r n i ng  too l s  can  s e r v e  a s  a  f r am ew o rk  f o r  

i n t eg r a t in g  f o r m al  an d  in f o r m al  l e a r n i ng .  Th e  HE Is  us e  o f  t h e se  p l a t -

f o rm s  can  f os t e r  s e l f - r eg u l a t ed  l e a rn ing .  M an y  p ap e r s  adv an ce  th e  b en -

e f i t s  t h a t  v a r io us  so c i a l  m ed i a  p l a t f o r ms  o f fe r  t o  h ig h e r  ed u ca t i on  

( M an ca  an d  Ran i e r i ,  20 16 ) .    

T h e  p ap e r  e x am in ed  t h e  a f fo r d an ces  o f  so c i a l  med i a  i n  h ig h e r  edu ca t io n ,  

o u t l i n e d  t he i r  app ro p r i a t e  us e  an d  ackn o wl ed g e d  th a t  so c i a l  m ed i a  c ou l d  

g en e ra t e  o pp o r t un i t i e s  fo r  a l l  s t ak eho ld e r s .   U s i ng  a  d i f fe r en t  ap pr o ach  

t o  s o c i a l  med i a  cou l d  fo s t e r  a  s t r on g er  r e l a t i o nsh ip  b e t w een  th e  s tu d en t s  

an d  th e  edu ca t io n a l  i n s t i t u t io n ,  i n c r ea s e  s o c i a l  and  acad emi c  l ea r n i ng ,  

an d  g ro w s e l f - e f f i cacy  (M an ca  an d  R an i e r i ,  2 01 6 ) .   

In t e r e s t i ng l y  t h e  s tu d y  emp lo y ed  a  d i f f e r en t  r es ea r ch  m eth o do l og y  wh en 

r ev i ewi ng  p er so n a l  l e a rn in g  e nv i r o nm en t s .  D abb agh  co nd uc t ed  a  d esk to p  
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l i t e ra tu r e  r ev i ew ,  re f e r r i ng  to  5 0  c i t ed  acad emi c  s tu d i es  an d  t h e  au th or s ’  

p r ev io us  r es ea rch  su p po r t i ng  t h e  a rg um ent s .  Th e  s t ud y  ha s  n o t  b een  em -

p i r i c a l l y  t e s t ed .  The  au t ho r  a ck no wl edg es  th a t  mo r e  s t ud ie s  need  to  b e  

c o nd u c t ed  t o  con s id e r  s t ud en t s ’  s e l f - e f f i c acy  and  l e a rn in g  s t y l es  s in ce  

p e r so n a l  l e a r n in g  en v i r onm ent s  a r e  i nd iv id ua l  by  d e s ig n .  S u ch  s t ud ie s  

co u l d  in fo rm  HE Is  w h e t h e r  t h ey  can  be  a  h e lp fu l  l e a r n in g  to o l  ( D abb ag h  

an d  Ki t s an t as ,  20 12 ) .  

( M an ca ,  2 02 0)  co nd u c t ed  a  t heo r e t i c a l  an a l ys i s  o f  p ee r - rev i ew ed  p ap e rs ,  

an d  t h e  ob j ec t iv e  was  to  ex ami n e  fo u r  s o c i a l  m ed ia  p l a t f o r m s  as  l ea r n i ng  

t oo l s  (M an ca ,  20 20) .  T h e  s e l ec t io n  p r oce s s  was  fo cus ed  on  s t ud en t s  wi t h  

n o  p r io r  kn ow l ed ge  o f  us in g  s o c i a l  m ed i a  fo r  ed u ca t i on a l  p u rp os e s ;  h o w -

ev e r ,  t h e  s tu den t s  had  u s ed  so c i a l  m ed ia  f o r  s oc i a l i s in g .  Th e  s ea r ch  w as  

l imi t ed  t o  t h e  Web  o f  S c i en ce  and  Scop us  d a t ab as es ,  t w o  m aj o r  a cad em i c  

d a t ab as e s .  T he  s ea rch  u s ed  f ou r  k ey wor d s  an d  s ea r ch  c r i t e r i a  o f  ‘E ng l i s h  

l ang u ag e ’  a r t i c l es ,  w i th  no  y ea r  l imi t a t io n — th e  k ey w ord s  us ed  in  t h e  

s ea r ch  c r i t e r i a  w e r e  In s t ag r am ©,  S n ap ch a t © ,  P in t e r e s t ©  and  Wh at s A pp © 

( M an ca ,  20 20 ) .  

K ey  f i nd i ng s  co n ce r n i ng  th e  p l a t fo rm s  w e r e  t o  co ns i de r  g o in g  b eyo nd  

t h e  m ain s t r eam  o r  m o re  i co n i c  p l a t f o rm s  su ch  as  Faceb ook ©  an d  lo ok  a t  

t h e  ed uca t io n a l  b en e f i t s  o f  o t h e r  p l a t f o rm s ,  no t  l e as t  b ecau s e  th ey  a r e  

n o w su rp ass i ng  t h e  l i ke s  o f  Faceb o ok©  an d  T wi t t e r © (Man ca ,  20 20 ) .  

In  t h e  cu r r en t  c l ima t e  con ce rn i ng  C OV ID  19 ,  s tu d i es  con f i r m t h e  v a l u e  

s o c i a l  m ed i a  p l a t f o r m s  o f f e r  fo r  commu ni ca t io n ,  con n ec t iv i t y ,  and  com -

m un i ty  bu i ld in g .  Th us ,  s o c i a l  m ed i a  us ag e  m ain t a in s  s t ud en t s ’  s a t i s f ac -

t i o n  an d  d ev e lo p s  s tu d en t s  s o c i a l ly .  T h i s  s tu dy  con t en ds  th e  v a l u e  o f  

e f f ec t iv e  s o c i a l  m ed i a  us age  fo r  en gag em ent  an d  in f l u enc i ng  a  po s i t i v e  

s tu d en t  ex p er i en ce  ( So b a i h ,  H as an e i n  an d  E l n as r ,  2 02 0 ) .  

T h es e  o n l i n e  l e a r n i ng  en v i ro nm en t s  can  fo s t e r  a  b e t t e r  s t ud en t  exp e r i -

en ce  a l lo wi ng  s t uden t s  t o  i n t e r ac t ,  co l l ab o r a t e  and  t ak e  r es po ns ib i l i t y  

f o r  t h e i r  l e a rn in g .  D u r i ng  lo ck do w ns  i n  h ig he r  edu ca t io n ,  t h e se  to o l s  

o f f e r  mot iv a t io n  and  en cou r ag e  s e l f - d i r ec t ed  l e a rn i ng  (A l i ,  20 20 ) .   
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T r ans i t i on i ng  t o  co l l eg e  l i f e  &  Wel l  Be i ng  

 

T h e  n eed  fo r  s a f e ty  an d  w e l l -b e i ng  i s  e s s en t i a l  i n  cho os in g  app ro p r i a t e  

s o c i a l  m ed i a  p l a t f o r m s  wh e r e  s t ud en t s  c a n  comm un i ca t e  an d  vo i ce  t h e i r  

o p i n i on s .  D ab b ag h  an d  Ki t san t a s  n o ted  th a t  f a c i l i t a t i n g  an  app r op r i a t e  

s o c i a l  m ed i a  p l a t fo r m  f o r  us e  in s i d e  an d  o u t s id e  th e  l e c t u r e  h a l l s  c r ea t es  

ex ce l l en t  l e a r n i ng  o p po r t un i t i e s  l e ad in g  t o  i n c rea s ed  po s i t i v e  ou t com es  

an d  s ig n i f i c an t  bene f i t s  a ro un d  acad em ic  an d  s tu den t  s e rv i ces  ( D ab b ag h 

an d  Ki t s an t as ,  20 12 ) .   

T o day ,  s o c i a l  m ed ia  p l a t fo r ms ’  pos i t i v e  s i d es  f o l l o w t r en ds  t ha t  e f f i -

c i en t l y  b ro ad cas t  aw a r en es s  on  so c i e ty ’ s  c r i t i c a l  i s s u es  a r o un d  e th i ca l  

an d  s a f e t y  co n ce r ns .  So c i a l  M ed ia  con s t i t u t es  an  e s s en t i a l  b ackg r ou nd  i n  

w h ich  s tu d en t s  l i v e  t h e i r  d a i l y  l i v e s .  C on v er s e l y ,  p eo p l e  t h a t  en co un t e r  

n eg a t i v e  emo t io ns  r eac t  r e sp ec t iv e l y .  T h e  mi su s e  o f  s o c i a l  m ed i a  p l a t -

f o rm s  co u l d  s e t  t h e  s eed  fo r  t h e  app rop r i a t e  l ega l  p r o t ec t i on s  fo r  on l in e  

s a f e t y  (S to l l e r ,  20 13 ) .  

T h e  l ev e l  t o  w h i ch  h ig h er  ed u ca t i on  s tu d en t s  us e  so c i a l  med i a  t o  co nn ec t  

t o  n ew p ee r s  b a sed  o n  s h ar ed  i n t e r es t  i s  r e s ea r ch ed  in  t h e  U .S  Wh en  

s tu d en t s  com e  to  co l l eg e ,  t h ey  f ace  t r an s i t i o n ,  n ew s t ud y  env i ro nm en t s ,  

n ew  acad emi c  ex p ec t a t io ns ,  and  n ew f r i en ds h i ps .  S o c i a l  m ed i a  c an  h e l p  

b r id ge  s tu d en t s  expec t a t io ns  ( G r i f f in ,  2 0 15 ) .   

A n o t he r  p ap e r  i d en t i f i ed  m an y  f ac to r s  w h ich  i n f l uen ce  s tud en t ’ s  ad ap t a -

t i o n  t o  so c i a l  m ed ia .  S t ud en t s  ex p er i en c in g  t h e  t r ans i t i on  to  co l l eg e  l i f e  

m ay  s t ru gg le ,  f e e l  i so l a t ed ,  su f f e r  f rom  an x i e t y ,  an d  a r e  h om es i ck .  Th e  

p ap e r  i s  a  n a r ra t i ve  on  a  s tu d en t  who  f e l t  d i s co nn ec t ed  fo r  n um ero us  

r ea s ons  and  h ow the  HE Is  p edago g i ca l  a f fo rd an ce  as s i s t ed  s t ud en t  r e t en -

t i o n  us i ng  s o c i a l  med i a  ( Vin cen t ,  2 016 ) .  

S t ud en t s  en t e r in g  th i s  n ew  en v i ro nm ent  an d  l i f es ty l e  a r e  l o o k in g  to  i d en -

t i f y  wi th  p ee rs  fo r  i n c lu s io n  and  n eed  o f  b e l on g in g .  Un fo r tu n a t e l y ,  m any  

s tu d en t s  f a i l  t o  deve l op  ad eq u a t e  so c i a l  s k i l l s  o r  s o c i a l  cap i t a l  t o  b r i dg e  

t h i s  g ap .  In  H E Is ,  w h e r e  t h e  in s t i t u t e  s t a f f  en g ag e  w i th  an d  a s s i s t  s t u -

d en t s  wi t h  s o c i a l  med i a ,  h e l p in g  s tu d en t s  g a i n  a  s ens e  o f  i n c lu s i on ,  be -

l on g i ng  can  en jo y  th e  s tu d en t  exp e r i en ce  an d  ach i ev e  h ig h e r  so c i a l  and  

acad em i c  s k i l l s .  T he  s tu dy  d em on s t r a t e s  ho w so c i a l  m ed ia  us a g e  en ab le s  

a  r i ch e r  s tu d en t  exp e r i en ce  ( Vin cen t ,  2 0 16 ) .   

A l l  r e tu r n i ng  s t ud en t s  m ay  exp e r i en ce  d i s con n ec t io n  f r om th e i r  HE Is  and  

m ay  b en e f i t  f r om  t ran s i t i o n in g  i n i t i a t i v e s  u s in g  s oc i a l  m ed i a  t o  k i ck  s t a r t  

t h e  s tu d en t s ’  exp e r i en ce  (V in cen t ,  2 016 )  

In  h ig he r  ed uca t ion ,  wi th  C OV ID - 1 9  o r  co l l eg es  wi t h  d i s t r i b u t ed  cam -

p us e s ,  s tu d en t  co uns e l lo r s  an d  s t ud en t  s e r v i ces  m ay  n o  l on g e r  b e  ab l e  t o  

co mmu ni ca t e  o r  i n t e r ac t  f a ce - t o - f ace  w i t h  s tu d en t s .  Wi t h  th i s ,  s t u d en t  

s e r v i ces  s t a f f  n eed  t o  r em ai n  con t em por a r y  to  s e rv e  th e i r  s t ud en t s ’  n eed s  

b e s t .  ( Vi n cen t ,  2 0 16 )  ex p lo r es  co mp an io ns h i p ,  be l on g in g  an d  
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co nn ec t io ns  fo rg ed  th r ou gh  s o c i a l  m ed i a  us age  i n  imp r ov in g  s t ud en t  so -

c i a l  s k i l l s  l en d i ng  to  h ig h  acad emi c  p er f o rm ance  an d  in c rea s ed  r e t en t i on  

r a t e  f o r  t h e  h ig h e r  ed u ca t i on  i ns t i t u t e  ( V in cen t ,  2 01 6 ) .   

T h e  d i s jo i n t ed  us ag e  o f  t he  d i v er s e  r an g e  o f  s o c i a l  med i a  p l a t f o rms  

ac r o ss  h ig h e r  ed u ca t io n  i ns t i t u t io ns  can  l e ad  to  s t ud en t s  no t  en g ag in g  i n  

t h e  ap p ro p r i a t e  p l a t f o r m.  ( H ur s t ,  20 18 )  ex pe r i en ced  th e  l im i t a t i on s  as -

s o c i a t ed  wi t h  sp ec i f i c  p l a t f o rms ,  wh i ch  l e ads  to  f r us t r a t i o n ;   i f  s o c i a l  

M ed i a  i s  em plo y ed  s t r a t eg i ca l l y ,  t he s e  i s s u es  c an  b e  av e r t ed  (H u rs t ,  

2 0 18 )  

S o c i a l  med i a  us age  ex t en ds  ce r t a in  p sy cho lo g i ca l  and  em ot i on a l  com -

f o r t s ;  i t  h e l ps  s t r eng th en  f r i ends h i p  bon ds ,  i t  can  p ro v i de  a  m ed iu m f o r  

i n fo rm at io n  d i s c lo su r e s ,  s u ch  as  t h e  p e r s on ’s  adv en tu r ou s  n a tu r e ,  on l in e  

co d e  an d  mo r a l s ,  an d  so  f o r th  (P r ak as h  Y ad av  an d  R a i ,  20 17 ) .  Un d er -

s t an d in g  th e  ro l e  so c i a l  m ed ia  p l ay s  i n  i n d i v id u a l  l i f e  t r an s i t i on s  l i k e  

em ot i on s  and  e th i ca l  i s su e s  i s  e s s en t i a l .  (P r ak ash  Yad av  an d  R a i ,  2 01 7 ) .   

V i ncen t  (2 01 8)  s t a t e s  t h a t  h ig h e r  edu ca t io n ,  p r in c i p a l ly ,  i s  a  s e t t i ng  

w h e r e  so c i a l  M ed i a  i s  g a in i ng  a t t en t i on ;  m an y  s tu d en t s  s t r u gg le  t o  g ro w 

t h e  app r op r i a t e  sk i l l  l ev e l  t o  r each  s e l f - e f f i cacy  an d  s e l f - ac tu a l i s a t io n  

t o  en g ag e  so c i a l  med i a  an d  co n t r ib u te  t o  s o c i a l  con ve rs a t io ns .  S oc i a l  

m ed i a  p l a t fo rm s  i nc l ud e  f ea t u r e s  t h a t  s tu d en t s  c an  co nnec t  wi th  t o  d e -

v e lo p  th e i r  s o c i a l  m ed i a  p ro f i l e ,  en ab l in g  th em  t o  sh a r e  p os t s  b a s ed  o n  

t h e i r  p e r s on a l i s ed  p r o f i l e .  T he  s t ud y  o n l y  fo cu s ed  on  cou ns e l l i ng  s t a f f s ’  

u s e  o f  s oc i a l  m ed ia  t o  h e l p  s t ud en t s  a ch i ev e  th e i r  h ig he r  edu ca t io n  n eed s .  

( V in cen t ,  2 01 6 ) .  

T h e  p r ac t i c e  o f  engag in g  so c i a l  m ed i a  a l l o win g  s tu den t s  t o  comm un i ca t e  

an d  s h a re  t h e  con t en t  o f  i n t e r es t  w i th  l i k e -mi nd ed  s tu den t s .  Th es e  p l a t -

f o rm s  a l l ow  s t ud en t s  t o  j o in  g r ou ps  o rg an i sed  a ro un d  th e i r  i n t e re s t s  and  

g eog r aph i ca l  l o ca t io n ,  e ach  wi th  i t s  f o r u m,  ev en t  ca l en d ar ,  an d  m em b er  

d i rec to ry .  Th e  in i t i a t i v e  w as  p ro mot ed  to  s t ud en t s  by  ema i l  s en t  du r i ng  

t h e  s umm er ,  wi t h  su bs equ en t  em a i l s  p r o mot in g  s h a r in g  i n f o rm a t io n .  T h e  

s i t e ’ s  f e a t u r e s  w e re  d e s i gn ed  to  f a c i l i t a t e  i n t e r ac t io n  an d  d i s s emi n a t e  

h e lp fu l  i n fo rm a t ion  t o  s t ud en t s  b e fo re  a r r i v a l  on  camp us .  T hes e  in i t i a -

t i v es  as s i s t ed  s tu d en t s  i n  com mu ni ca t in g  wi t h  each  o t h er  i n  a  s a f e  en v i -

r o nm en t  and  h e l p  e s t ab l i sh  a  s ens e  o f  be l on g in g .   ( D ean d r ea  e t  a l . ,  20 12 ) .  

T h us ,  b as ed  o n  t h e  l i t e r a tu r e  an d  s tud i es  r ev i ew ed ,  so c i a l  m ed i a  p l a t -

f o rm s  h av e  been  sho w n to  b e  e f fec t iv e  in  con nec t in g  s t uden t s ,  t h us  c r e -

a t i ng  s a t i s fac t io n  an d  a f f i l i a t i o n  w i t h  t h e i r  co l l eg e ,  and  co n t r i bu t in g  t o  

b r id g in g  t h e i r  s oc i a l  c ap i t a l .  T hu s  fos t e r i ng  a  s t ro ng e r  r e l a t i o ns h ip  wi th  

t h e i r  ed uca t io n a l  i n s t i t u t e ,  wi t h  so m e  H E Is  d ev e l op in g  so c i a l  m ed i a  t o  

r e ach  ou t  t o  g r ad u a t e  s t ud en t s  ( Deand rea  e t  a l . ,  20 12 ) .  

A  r ecen t  s t ud y  r ega r d i ng  t he  ex t en t  t o  w h i ch  HE Is  h av e  ado p t e d  s oc i a l  

m ed i a ’ s  fo rm al  p r ac t i c e  fo r  com mu ni ca t i on  du r i ng  co v i d 19  d i s c lo sed  th a t  

s tu d en t s ’  u s ag e  o f  s o c i a l  med i a  p r om ot ed  a  mo r e  e f f ec t ive  an d  s us t a i n ed  



P age  1 8  o f  92  

 

u s ag e  fo r  co l l eg e  co mm uni ca t io n .  How ev e r ,  t h e re  w e re  va r i an ce s  r ega r d -

i ng  s o c i a l  m ed i a  p rac t i c e  fo r  s up po r t in g  s t ud en t s  (S ob a ih ,  H as an e i n  and  

E ln a s r ,  2 02 0) .  
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S t ud en t s  En g ag em en t :  

 

S o c i a l  M ed i a  i s  c r i t i ca l  w h en  co ns id e r i ng  con n ec t i ng  w i t h  s t ud en t s ;  

g iv en  th e i r  h ig h  e f f i c acy  l ev e l  and  no t i ng  t ha t  so c i a l  med i a  us age  h as  

i n c r ea s ed ,  m an y  adu l t s  u s e  FaceB oo k©  and  Y ou Tu b e© .  In  con t r a s t ,  t h e  

u s e  o f  Ins t ag r am© ,  S n ap ch a t  and  T ik To k  a r e  p r ev a l en t  amo n g  g en e r a t i on  

z  ( So c i a l  M ed i a  Use  in  2 02 1  |  P ew  R es ear ch  C en t er ,  20 21 ) .  

T h e  au t ho r  d es c r i be s  en g ag em ent  a s  co n cep tu a l  a s  t o  t h e  t im e  and  e f f o r t  

s tu d en t s  i nv es t  i n  ed u ca t i on a l  a c t iv i t i e s  l i nk ed  to  d es i red  co l l eg e  o u t -

co m es .  I t  w as  no t ed  t h a t  a cad emi c  and  co - cu r r i cu l a r  engag ement  a r e  p o -

t en t  f o r ces  i n  s tu den t  ps y ch os o c i a l  dev e lo pm en t  and  acad emi c  su cces s .  

T h es e  ac t iv i t i e s  a r e  es s en t i a l  t o  t he  s t ud en t  exp e r i en ce ,  and  th e s e  ac t iv -

i t i e s  c an  l e ad  to  s e l f - es t e em and  a  r i ch e r  s tu d en t  exp e r i en ce  (C l a r k  and  

M e lan co n ,  2 01 3 ) ( Ju n co ,  H e i b e rg e r  and  Lo ken ,  20 11 ) .   

S t ud en t s ’  i n t e r e s t  i n  co l l eg e  l i f e  wi l l  h av e  in c r eas ed  du e  to  b u i l d in g  

f r i en ds h i ps .  Po l i c i e s  f os t e r in g  re l a t i on sh ip  bu i l d in g  wi th  s o c i a l  med i a  

co u l d  s ee  s tu d en t s  g r adu a t in g  f r om th e i r  H E Is  u s i ng  a  p ro fe s s i on a l  so c i a l  

m ed i a  p l a t fo rm f o r  ne tw o rk in g  and  a lu mn i .  Th ese  po l i c i e s  c an  a t t r a c t  

p os tg r ad u a t es  h en ce f o r w ar d  an d  a l lo w s tu d en t s  t o  s h a r e  t h e i r  k no wl edg e  

an d  in t e r es t s  an d  beco me  m o re  c r ea t i ve  (C l a r k  and  M el anco n ,  2 01 3 ) .  

In  an o t h e r  p ee r - r ev i ew ed  p ap e r ,  mi c ro - b lo gg i ng  w as  us e d  i ns i d e  an d  o u t -

s id e  t he  l e c t u r e  h a l l s .  Ag a i n ,  t h i s  ben ef i t ed  s t ud en t s ’  en gag ement  a c r os s  

t h e  cam pu s  and  acad emi c  g rad es  ( Jun co ,  He ib e rg e r  an d  L ok en ,  20 11 ) .  

T h e  p ap er  ex amin ed  a  co ho r t  o f  s tu d en t s  fo r  o n e  s em es t e r  t o  de t e r mi ne  

i f  m i c r ob lo gg in g  a f f ec t s  s t ud en t  en g agem ent  an d  g r ades .  U s i ng  t wo  fo cus  

g r ou ps ,  on e  exp e r im en t a l  and  an o th e r  c a l l ed  t h e  con t r o l  g r o up .  Th e  s t ud y  

h ad  th e  exp e r im en ta l  g ro up  u se  T wi t t e r ©  f o r  va r io us  ty p es  o f  co -cu r r i c -

u l a r  en g ag em ent s .  A s  T wi t t e r © i s  a  mi c ro b l og g i ng  p l a t f o r m ,  i t  i s  mo r e  

am enab l e  t o  o ng o i ng  en g ag em ent .   Som e  s t ud en t s  d r op p ed  o u t  o f  t h e  r e -

s ea r ch .  A  l im i t a t i on  o f  t he  s t ud y  i s  t h e  b i as ed  s am pl e  o f  s t ud en t s ,  an d  

co ns id e r i ng  th e  s t ud en t  p op u l a t i on  i n  P enns y l v an i a  S t a t e  U n iv e rs i t y ,  t h e  

s tu dy  w as  n a r r ow  (B u r l i ng am e  an d  Dow h ow er ,  20 09 ) .   

Im p r ov ement  i n  s tu d en t  r e t en t io n  w as  n o t ed  ac r oss  a l l  co ho r t s .    Th e  

r e s ea r ch  p ro v id ed  th e  au t ho r  wi th  ev i den ce  th a t  s o c i a l  med i a  c an  b e  us ed  

acad em i ca l ly  and  fac i l i t a t e  m o re  ac t ive  p a r t i c ip a t io n .  The  i nv es t i ga t i on  

ex amin e d  th e  l i nk  be t w een  ed u ca t i on a l l y  r e l ev an t  so c i a l  med i a  us age  an d  

s tu d en t  eng agem ent .  O n e  o f  t h e  r es ea r ch  q u es t io ns  ca r r i es  t h e  s am e 

t h em e a s  t h i s  r es ea r ch  s t ud y .   

‘ W h at  e f f e c t  do es  en cou ra g i ng  th e  u se  o f  Twi t t er  f o r  edu ca t i on a l l y  r e l e -

va n t  p ur po se s  ha ve  o n  s tu d en t  en ga g em en t ? ’  

 ( Ju n co ,  H e i be r g er  an d  Lo k en ,  20 11 )  
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N e i t h e r  s t u den t  g rou p  us ed  T wi t t e r © be f o r e ;  b o th  g r ou ps  b e lo ng  to  g en -

e r a t i on  z .   A l l  s t ud en t s  w e r e  f ami l i a r  wi th  l e a r n in g  m an ag em ent  so f t w a re  

an d  w e r e  ex cus ed  f r o m us i ng  s u ch  fo r  p a r t i c ip a t in g  in  t he  s t ud y  and  r e -

ce i ved  cas h  in cen t iv e s .  Th i s  s tu dy  a l so  in c l ud ed  s t ud en t  g r ad es  t h a t  wi l l  

n o t  b e  i n c l ud ed  in  t h i s  r ev i ew .  Th e  exp e r i m en t a l  g r ou p  o f  s tu d en t s  w er e  

t aug h t  t h e  b as i c s  o f  us in g  T wi t t e r ,  u s ing  h a sh t ags  and  rep ly  t o  p os t s  and  

s ho wi ng  ho w to  enab l e  p r iv acy  se t t i ng s  ( Ju n co ,  H e i b er ge r  and  L ok en ,  

2 0 11 ) .    

S o c i a l  m ed i a  po s t s  w e r e  us ed  fo r  bo ok  r ev i ew s ,  c l as s  r em in d e rs ,  p e r s on a l  

s up po r t  an d  o rg an i s in g  s tu dy  g r ou ps .  T h e  s t ud en t s  u s ed  T w i t t e r ©  f eeds  

t o  coo r d i na t e  a l l  o f  t hos e  as  m en t i on ed  abo v e .   Whi l e  t h e r e  app ea r  t o  be  

m any  l imi t a t i ons  t o  t h e  s tu dy ,  t h e  r ecu r r i ng  and  ov e r a l l  t h em e  i s  t h a t  

s o c i a l  m ed i a ’ s  s t r a t eg i c  us ag e  can  i n c r ea s e  s tu d en t  en gag em ent  and  r e -

t en t i on  ( Ju n co ,  H e ib e r g er  an d  Lo k en ,  2 0 11 ) .   

T h e  au t ho r  s t a t e d  th a t  mo r e  r e sea r ch  i s  need ed  i n  t h i s  f i e l d  b ecaus e  o f  

t h e  co n t in u in g  us e  o f  mi c ro b l og g i ng  in  h ig h er  ed u ca t i on .  A no t h e r  ex am-

p l e  o f  c a r e fu l  co ns id e r a t io n  g i v en  to  t h e  us e  o f  so c i a l  m ed i a  c an  l e ad  to  

b e t t e r  ou t com es  fo r  a l l  s t ak eho ld e rs .  A n o t he r  es s en t i a l  po in t  i s  t h a t  t h e  

p ap e r  i n d i ca t es  a  l im i t a t i on  on  t he  t y pe  o f  s t ud en t s  t h a t  p a r t i c ip a t ed  i n  

t h e  s t ud y ;  a l l  t h e  s t ud en t s  w e r e  eag er .  T h i s  i s  t h e  s am e  f i nd i ng  in  t h e  

U . K.  a r t i c l e  ( Hu r s t ,  20 18 ) .  E du c a t io n  in s t i t u t e s  t h a t  a s s i s t  s tu d en t s  wi th  

s o c i a l  m ed i a  i n c r eas e  s tu den t s ’  o pp o r tu n i t i e s  t o  en g ag e  m o re  wi t h  th e i r  

i n s t i t u t e  and  h av e  th e  d e s i r ed  o u t com e  ( Ju n co ,  H e i b e rg e r  an d  Lo k en ,  

2 0 11 ) .   

A  r ecen t  s tu dy  du r in g  t h e  p an d emi c  meas u red  t h e  e f f ec t iv en es s  o f  s o c i a l  

M ed i a  f o r  a s s i s t i ng  s tu d en t s  w i th  t he i r  t r an s i t i on  t o  h ig h e r  edu ca t io n .  

T h e  s t ud y  con cu rs  w i t h  ( Vi n cen t ,  2 016 )  t h a t  s oc i a l  m ed ia  s t r a t i f i c a t io n  

i s  an  e f f ec t i v e  t e chn iq u e  f o r  i mp ro v i ng  s tu d en t s  en gag emen t  and ,  i n  t u r n ,  

m ay  l e ad  to  h i gh e r  r e t en t io n  r a t e s (So ba i h ,  H as an e i n  and  E ln a s r ,  2 02 0) .   

A n o t he r  s imi l a r  s tu d y  in  In d i a  ex p lo r ed  t h e  im pac t  o f  s o c i a l  m ed i a  i n  

r e ach i ng  and  r e t a i n i ng  s t ud en t s  i n  HE d u r i ng  t h e  p and em ic .  I t  f ou nd  th a t  

s tu d en t s  s t a r t ed  us in g  d i f f e r en t  so c i a l  m ed i a  p l a t f o rms  f o r  co l l eg e  p ur -

p os e s .  S o ,  a l l ow ing  f o r  t he  d ev e lo pmen t  o f  s tu d en t  comm un i t i es  b as ed  

o n  sh a r ed  ex p er i ence s  an d  s o c i a l  m ed ia  f a c i l i t a t ed  d i s cuss io n  on  cu r ren t  

i s s u es  i n  an  in c r eas in g l y  so c i a l ly  i s o l a t ed  w or ld .  Wi t h  th i s ,  t o  add r es s  

r e t en t io n  r a t e s ,  t h e  s tu dy  r ecomm end s  u s i ng  s o c i a l  m ed i a  t o  i n t e r ac t  w i th  

s tu d en t s  b ey on d  the  l im i t a t i on s  o f  t h e  l e c tu r e s  ( Du t t a ,  202 0 ) .  
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C h ar ac t e r i s t i c s  o f  f i r s t -g ene r a t io n  s tud en t s  and  G en er a t io n  Z  

 

“ G en era t io n  Z  h as  a r r i ved -a nd  t hey ’ re  v e r y  d i f f e r en t  

f ro m mi l l en n i a l s . ”  

D en i s e  V i l l a ,  C o -Fo u nd er  o f  t h e  Cen te r  f o r  G en era t i on a l  K in e t i cs  

 

G en e r a t i on  Z  i s  t h e  f i r s t  gen e r a t i on  t o  h av e  th e  In t e r ne t  r e ad i ly  ava i l a -

b l e .  T h i s  demo g rap h i c  g r ou p in g  bo r n  b e t w een  t he  1 99 0s  an d  20 00 s  i s  

t e ch - s av vy ,  and  s wi p i ng ,  t app in g ,  an d  s c ro l l i ng  i s  s econd  na tu r e .  Th ey 

h av e  b een  ex p os ed  t o  t e chn o l og y  in  t h e i r  up b r in g i ng  and  g en e r a l l y  a r e  

f r om  cou n t r i es  wh er e  acces s  t o  i n fo rma t i on  and  com mu nica t i on  t e chn o l -

o g y  i s  e as i l y  a ccess ib l e  (P r ak as h  Y adav  an d  Ra i ,  2 01 7 ) .   

T h i s  coh o r t  h a s  wi tn e s s ed  th e  r ap i d  chan g e  o f  com pu t e r  t e ch no lo gy ,  i n -

f u s i ng  t h em  w i th  f l ex ib i l i t y  t ow ar ds  l i f e  t r ans i t i o ns .  (Wa l i  and  An dy -

Wal i ,  20 18 ) ( Ar ms t ro n g ,  O pr e sn i k  and  K o t l e r ,  20 16 ) .   S o c i a l  m ed i a  p l a t -

f o rm s  h av e  c r ea t ed  n ew  ways  t o  comm un i ca t e  and  en g ag e  w i t h  g en e r a t io n  

z  s t ud en t s  i n  d i s t i nc t  w ays ,  bo t h  in s id e  and  o u t s id e  t he  l e c t u re  h a l l .  Th us ,  

i t  i s  e s s en t i a l  t o  und e r s t an d  th e  im p ac t  h i gh e r  ed uca t io n  in s t i t u t io ns  can  

m ak e  us i ng  s o c i a l  m ed i a  i n  c r ea t in g  va l u ab l e  i n i t i a t i v e s .  

G en e r a t i on  Z  a re  d ig i t a l  n a t iv e s ,  n a t u ra l l y  com fo r t ab l e  w i t h  t e chn o l og y,  

an d  i n t e rac t in g  wi th  so c i a l  m ed ia  p l ay s  an  es s en t i a l  ro l e  i n  t h e i r  d a i l y  

l i v es .  T h i s  g en e r a t io n  h a s  a  s t ro ng  p rop ens i ty  f o r  on l in e  co mm uni ca t io n ,  

an d  t hey  p r e f e r  t o  p a r t i c ip a t e  and  co nn ec t  t o  t e chn o lo gy  u s i ng  t h e i r  mo -

b i l e  dev i ces .   Th i s  b eh av io ur  h e l ps  t h i s  g en e r a t io n  b r eak  o u t  f ro m t h e i r  

em ot i on a l  an d  ps y ch o l og ica l  s t ru gg l e s  o f f l i n e .   

Wi t h  mo r e  an d  mo re  p eop l e  co min g  to  an d  eng ag in g  w i th  s o c i a l  m ed i a ,  

i t  m ay  b e  t im e  t o  a sk  w he th e r  HE Is  sh ou ld  s t r a t eg i ca l ly  use  s o c i a l  m ed i a  

t o  f os t e r  a  s t ro ng e r  r e l a t i on sh ip  wi t h  s t ud en t s .  T od ay  th e  cu r r en t  t e r r a in  

f o r  so c i a l  M ed i a  o f f e r s  m any  w ay s  o f  co mmu ni ca t io n .  The  v a lu e  p r op o -

s i t i on  o f  us in g  s u ch  t oo l s  i s  t h a t  g en er a t i on  z  a r e  a l r e ad y  th e r e  (P r ak ash  

Y ad av  an d  R a i ,  2 017 ) .   

G en e r a t i on  Z  b e l ong s  t o  t h e  co l l eg e  s tu d en t  d em og r ap hy  w i t h  t en d en c i e s  

t o  p r e fe r  on l in e  com mu ni ca t i on  an d  in t e r ac t  wi th  p eop le  t hey  k no w  an d  

h app y  to  p ro v id e  f eed b ack  an d  com ment s  abo u t  i n c lu s i on  i s su e s  (P r akash  

Y ad av  an d  R a i ,  2 017 ) .  

G en e r a t i on  z  t end s  t o  u s e  P ee r - t o -p ee r  d i f f e r en t l y  i n  t h e i r  i n t e rp e rs on a l  

r e l a t i on sh ip s  t h an  y o un g  ad u l t s  w i th  c a r ee r  o r  ed uca t io na l  a sp i r a t io ns .  

P ee r - to - pee r  i s  an  “ e s cap e  f r om t h e  pu b l i c  o n e - to -m any  co mmu ni ca t io n  

t h a t  i s  t h e  de f au l t  o n  Facebo ok © ”  an d  can  fac i l i t a t e  p r i va t e  comm un ica -

t i o n .  I t  c an  b e  a  s t ep  in  t h e  r e l a t i on a l  p r o ce ss  t h a t  en h an ces  yo un g  ad u l t s ’  
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r e l a t i on sh ip s  an d  i s  wh y  t h i s  t y p e  o f  s oc i a l  m ed i a  comm uni ca t io n  a t t r a c t s  

a  yo un g e r  coh or t  (V a t e r l au s  e t  a l . ,  201 6 ) .  
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C h a l l eng es  o f  So c ia l  M ed i a  i n  Hi gh e r  E d uca t io n  

 

T h i s  p a r t  o f  t h e  l i t e r a tu r e  r ev i ew  ex p l o r e s  t h e  p r es en t  ch a l l eng es  o f  us in g  

s o c i a l  med i a  wi t h in  h i gh e r  ed u ca t i on  and  a r e  d i s cussed  un d e r  t h r ee  

t h em es :  

•  P ee r - to - pee r  P l a t f o r m s .  

•  A w ar eness  an d  B oun d a r i es .  

•  T echn o l og y  A ccep tan ces .  

 

P ee r - to -P ee r  P l a t fo r m s  

 

T h e  g ro wt h  o f  so c i a l  m ed i a  p r es en t s  a  s e t  o f  ch a l l eng es  fo r  co l l eg e  p r ac -

t i c e .  H u rs t  ex amines  a  f r am ew or k  f o r  t h e  ap p ro p r i a t e  u sag e  o f  pee r - t o -

p ee r  s o c i a l  m ed i a  t o  f a c i l i t a t e  en gag em ent  an d  p rom ot e  th e  co n t ex tu a l i -

s a t io n  o f  un d er g r ad u a t e  ch emi s t ry  l ab o r a to r y  d em ons t ra t i on s  t o  s t u -

d en t s ( H ur s t ,  20 18 ) .  

A  so c i a l  m ed i a  g r ou p  accou n t  w as  es t ab l i s h ed  wh e r eb y  s t ud en t s  cou l d  

f o l lo w  th e  acco un t  b y  v i ewin g  im ag es  an d  v i d eo  u pd a t es .  T h e  s tu d en t s  

f o l lo w  p os t s  abo u t  t h e  co n t ex tu a l i s a t i on  o f  t h e i r  co u rs e ,  t h e  p rac t i c a l  

w o r k  in vo lv ed ,  i t s  r e s ea r ch ,  an d  a  ch em is t ’ s  l i f e .  T he  au th o r  h op ed  t h a t  

t h i s  wo u l d  en co ur ag e  s tu d en t s  t o  b eco m e ex c i t ed  abo u t  ch emi s t ry  an d  

p r ov id e  t h e  co ho r t  w i t h  a  v i ew i n t o  t he  wo r l d  o f  s c i en ce  r e s ea r ch ,  w h i ch  

m any  s t ud en t s  w i l l  s ub s eq u en t ly  p a r t ak e  i n  a t  a  l a t e r  s t age  in  t h e i r  l i v es  

( H u rs t ,  2 01 8) .  

T h i s  s t ud y  w as  a  p i l o t  p r o j e c t  an d  h ad  a  l im i t a t i on  p l aced  on  t h e  so c i a l  

m ed i a  p l a t f o rm ’s  cap ab i l i t i e s .  B ecau se  th e  p r o j ec t  w as  v o l un ta r y ,  t h e  

p r o f i l e  o f  s t ud en t s  an d  s t a f f  wh o  en gag ed  wi t h  th e  to o l  m ay  s k ew th e  

s tu dy ’s  f i n d in gs  i n  t h a t  s tu d en t s  t h a t  vo lu n t ee r ed  w e re  wi l l i n g  t o  p a r t i c -

i p a t e  f o r  en g ag em en t  wi th  co l l eg e  ev en t s  (H u rs t ,  20 18 ) .  

H u rs t  c au t i on s  on  pee r - to -p ee r  s oc i a l  m ed i a  p l a t f o rms ’  l im i t a t i on s ,  n o t -

i ng  t h a t  im ag es  and  v i deos  s h a r ed  d i s app ea r  a f t e r  t w en t y - f ou r  h ou r s ,  

w h ich  f ru s t r a t ed  i ns t ru c t o r s  and  s t ud en t s .   Fu r t he r mo r e ,  a  su gg es t i on  i s  

t h a t  s t ud en t s  r equ i r e  kn ow l ed ge  o f  t he  p l a t f o r m f ea t u r e s ,  s o  t h e  c l as s  

p os t s  wo u l d  no t  imp in g e  o n  th e i r  p e r so n a l  us e  o f  t h e  so c i a l  m ed i a  p l a t -

f o rm .  On e  r ecom men d a t i on  i s  t o  c r ea t e  a  s tu d en t  a cco un t  d i s t i nc t  f r om 

t h e i r  p r iv a t e  a cco un t  f o r  a cad em ic  p u rp os e s  on ly .  ( Hu rs t ,  2 01 8) .   

T h e  r es ea rch  co mpar e s  t o  t h e  Ju nco  pap e r ;  t h e  r es ea rch  m et ho do lo gy  i s  

s imi l a r .  E ach  s t ud y  s e l ec t ed  s c i en ce  s tu d en t s  an d  u s ed  s oc i a l  med i a  i n -

s id e  an d  o u t s id e  t he  c l as s ro om.  Ho w ev e r ,  t h e  c r i t i c a l  d i f f e r en ce ,  Hu r s t  

u s ed  eph emer a l  soc i a l  m ed i a ,  wh i ch  f o r  h i s  u s e  caus ed  i s s u es  ( Hu rs t ,  
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2 0 18 ) .  S n apC h at © i s  eph em er a l  so c i a l  m ed i a ;  t h e  f e a t u re  a l l o ws  co n t en t  

t o  d i sapp ea r  and  i s  s u i t ab l e  f o r  t r ans i to r y  comm un ica t io n .     

A n o t he r  s t ud y  on  Sn apC ha t©  f ou nd  tha t  so m e s o c i a l  m ed i a  p ee r - to -p ee r  

p l a t fo rm s  h av e  conn o t a t io ns  in  t h e  p r es s  a s  a  p l a t f o rm f o r  s ex t in g .  Ho w -

ev e r ,  Eu r op ean  yo un g  ad u l t s  s en d  fu nny  m ess ages  o f  t h ems e lv es  r e l a t ed  

t o  w ha t  t h ey  a re  cu r r en t ly  d o in g .   Th e  p ap e r  o u t l i n es  t he  d i f f e ren t  u s es  

o f  p ee r - to -p ee r  an d  ho w i t  d i f f e r s  d ep en d i ng  on  the  r e l a t i o nsh ip  

( V a t e r l aus  e t  a l . ,  20 1 6) .   

C a r e fu l  cons id e r a t i on  i s  n eed ed  to  en g ag e  s tu d en t s  o n  s o c i a l  m ed i a .  

C ho os i ng  t h e  r ig h t  p l a t fo rm  wi l l  c r ea t e  a  po s i t i v e  ou t come  f o r  a l l  s t ake -

h o l d er s .  E ph em er a l  so c i a l  m ed i a  i s  h e lp f u l  f o r  s tu d en t s  a sk in g  t r ans i to r y  

q u es t io ns .  

A w ar eness  an d  B oun d a r i es :  

 

V a t e r l au s  ex p l o r ed  t h e  pee r - t o -p ee r  beh av i ou rs  o f  y ou ng  adu l t  i n t e rp e r -

s on a l  r e l a t i on sh ips  r e l a t ed  t o  S n ap cha t ©.  In  t h i s  ex p lo ra t o r y  s tu dy  o f  

y o un g  ad u l t s ’  i n t e rp e r so n a l  r e l a t i on sh i ps ’  b eh av io u rs ,  t he  m et ho do lo gy  

u s ed  w as  f ocus  g rou ps .  T h es e  fo cus  g r o up s  t en d  t o  w o rk  b e t t e r  w i th  a  

s m al l  nu mb e r  o f  p eo p l e ,  an d  t he r e  m ay  b e  a  va r i an ce  b e tw een  wh a t  p a r -

t i c ip an t s  s ay  an d  wh a t  t h ey  d o .  T he  i n t r ov e r t  m ay  lo s e  t he i r  vo i ce ;  t h e  

g r ou p  l e ad e r  m ay  a f f ec t  w h a t  i s  s a i d .  I f  t h e  g ro up  i s  a  sm al l  co ho r t ,  t h e  

f i nd i ng s  cann o t  b e  g en e ra l i s ed  ( V a t e r l au s  e t  a l . ,  20 16 ) .   

T h e  s t ud y  o u t l i n ed  t h e  app r op r i a t e  com mu ni ca t i on  s equ en ce  us i ng  pee r -

t o -p ee r  p l a t f o rms  fo r  a  s o c i a l  r e l a t i ons h i p  o r  t o  as s i s t  a  r o man t i c  r e l a -

t i o ns h ip  t o  d ev e l op .  Vi o l a t i ng  t h es e  seq u en ces  o f  co mmun i ca t i on  co u ld  

i nh ib i t  t h e  r e l a t i o ns h i p  ( V a t e r l au s  e t  a l . ,  20 16 ) .  

A  new s t ud y  r es pon d i ng  to  C OV ID - 19  co n ce r ns  h i gh l igh t ed  th a t  o pp o r -

t un i t i e s  n eed  t o  be  t ak en ,  wh i ch  a l lo w  HE Is  to  fo s t e r  an  ap p ro pr i a t e  

p r ac t i ce  o f  so c i a l  m ed i a  fo r  comm un ica t i on .  A  p o l i cy  n eed s  t o  b e  e s t ab -

l i sh ed .  T h i s  s imi l a r  con ce rn  w as  con v ey ed  by  (H u rs t ,  20 18) .  Fo r  t h e  co n -

t in uo us  us ag e  o f  s oc i a l  m ed i a ,  t he  s ecu r i ty  o f  a l l  s t ak eho l d er s ’  a ccou n t s  

i s  a  genu in e  co n cern .   S tu d en t s  m ay  be  u s in g  p e rs on a l  s oc i a l  m ed i a  ac -

co un t s  f o r  a cad emic  con t en t ;  H E Is  n eed  t o  p r ov i d e  on l ine  t r a i n i ng  and  

w o r ksh op s  t h a t  en su r e  t h e  a p p ro pr i a t e  u s ag e  o f  so c i a l  m ed i a  (So b a ih ,  

H as an e in  an d  E ln a s r ,  2 02 0 ) .   

T h es e  po l i c i es  need  to  p r om ot e  p os i t i v e  so c i a l  m ed i a  us ag e  f o r  f o rm al  

co mmu n i ca t io n  a c ro ss  t h e  H E I .  In  add i t i on ,  t h e  po l i cy  s ho u l d  p ro mot e  

t h e  i n s t i t u t es ’  v a lu e s  and  o f fe r  gu id ance  t h a t  c an  f os t e r  a  s t ro ng e r  r e l a -

t i o ns h ip  wi th  s tu den t s .  T h i s  po l i cy  need s  t o  b e  p ub l i s hed  on  a  pu b l i c  

w eb s i t e  w i th  f e ed back  t o  b e  ack no wled g ed .  O ne  s u ch  po l i cy  co u l d  b e  

p ee r - as s i s t ed  l e a r n i ng  f o r  so c i a l  m ed i a  (S ob a ih ,  H as an e i n  and  E l n as r ,  

2 0 20 ) .  
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T echn o l og y  A f fo rdan ce  in  Hig h e r  Ed uca t i on  

 

“ Ou r  fu t ur e  s ucce ss  i s  d i r ec t l y  pr op or t io na l  t o  ou r  ab i l -

i t y  t o  un d er s ta nd ,  a d op t  a nd  i n t eg ra te  n ew  t ech no l og y  

i n t o  ou r  w or k . ”  

       S u ka n t  R a t na ka r ,  Au th or  

H i gh e r  ed uca t io n  i ns t i t u t es  us in g  n ew  t ech no lo gy  t o  en g age  w i t h  th e  s t u -

d en t s  i s  no t  a  n ew p h en om eno n ;  F r an ce  w as  en g ag in g  d i g i t a l l y  w i th  s t u -

d en t s  i n  t h e  19 90 s .  In  E u ro p e ,  t h e  F r ench - ow n ed  Mi n i t e l  w as  in t r od u ced ,  

w h ich  s t a r t ed  t h e  in t e rn a t io n a l i s a t i on  o f  o n l i n e  s e rv i ce s .  Mi n i t e l  a l l o w ed 

u s e r s  t o  c r ea t e  and  d i s t r i b u t e  con t en t  on  d i f f e r en t  t op i cs .  In  ad d i t i o n ,  

F r en ch  u n i v er s i t i e s  s t a r t ed  to  coo rd in a t e  s tu d en t  r eg i s t r a t i o n ,  co ur s e  d e -

l i v e ry  an d  o th e r  s e r v i ce s  g i v in g  s t ud en t s  acce ss  t o  h e lp  f r om  t each e rs  

( C a t s - B ar i l ,  1 99 2 ) .   

T h e  t e rm  p ed ago g ica l / t echn o l og y  a f f o r d an ce  o f  so c i a l  med i a  i s  t h e  us e  

o f  ap pr o pr i a t e  t e chn o l og y  to  su pp o r t  l e a r n i ng ,  f os t e r  t h e  d ev e l opm ent  o f  

p r ac t i ca l  s k i l l s  f o r  s o c i a l  m ed i a  us e ,  an d  c r ea t e  a  b e t t e r  l e a r n i ng  exp e r i -

en ce  f o r  t h e  s t ud en t s .  Th e  t e r m i s  b eco mi ng  th e  ho l y  g r a i l  o f  edu ca t i on  

t e chn o lo gy .  H ig h er  ed u ca t i on  i s  i n t e r es t ed  i n  i d en t i f y in g  f ea tu r es  o f  so -

c i a l  m ed i a  p l a t f o rm s  th a t  add  v a lu e  to  t h e  l e a rn i ng  exp er i en ce .  T h e  au -

t ho r s ’  emp h as i s  on  IC T to o l s  was  a sk i ng  n o t  w h a t  t h e  to o l  can  do  b u t  

w h a t  t h e i r  s tu d en t s  c an  do  wi t h  t h e  too l ?  (B u rd en  an d  Atk in so n ,  2 00 8 ) .   

T h e  au t ho r  m en t ion s  th a t  fu r t h e r  r es ea r ch  cou ld  i nc lu d e  ed u ca t i on -s p e -

c i f i c  d a t ab as es ,  go og l e  scho l a r ,  and  o t he r  so ur ce s ,  i n c l ud ing  n on - En g l i sh  

l ang u ag es .  I t  co nc lu d ed  th a t  ad d i t i o na l  r es ea r ch  o n  s o c i a l  m ed i a  p l a t -

f o rm s  i s  n eed ed  t o  l ea r n  t h e  v a lu e  so c i a l  m ed i a  h av e  ac r o ss  d i f f e r en t  

g eog r aph i ca l  a r eas  an d  p r ov i d e  con t ex t  fo r  t h e i r  v a l u e  in  f o rm a l  and  i n -

f o rm a l  l e a rn in g  s e t t i n gs  ( M an ca ,  2 02 0) .  

A  ty p i ca l  m a rk e t ing  t h em e  h i gh e r  edu ca t io n a l  i n s t i t u t ion s  f a sh i on  i s  a  

s tu d en t - cen t red  nar r a t i ve .  Ho w ev e r ,  c o nn ec t in g  wi t h  s tu d en t s  t h ro ug h  

t h e  p r ac t i ca l  u s e  o f  so c i a l  m ed i a  p l a t fo r ms  can  ad v an ce  s t ud en t  i n s t i t u -

t i o n  r e l a t i ons h i ps .   A cco rd in g ly ,  t h e  s tu dy  d emo ns t r a t e s  h o w  s t r a t eg i c  

s o c i a l  med i a  co u ld  b r i dg e  s o c i a l  sk i l l s  fo r  a cad emic  ad v an cem en t  

( V in cen t ,  2 01 6 ) .  

In  C l a rk ’ s  (2 01 3 )  re s ea r ch ,  t h e  h i gh e r  edu ca t io n  i ns t i t u t e  h ad  n i n e  d i f -

f e r en t  s oc i a l  med i a  p l a t f o r ms  av a i l ab l e  t o  s t ud en t s .  Th e  r e s ea r ch  i s  d i -

v id ed  i n t o  t h r ee  com po n en t s :  r e l a t i ons h i p  sa t i s f ac t io n ,  t r u s t ,  an d  com -

m i tm en t .  On e  f un dam ent a l  i n t e r e s t  i s  t h e  co nn ec t i on  b e t w een  re l a t i on -

s h i p  q u a l i t y  an d  s oc i a l  m ed i a  wi th i n  th e  con tex t  o f  h i gh er  ed u ca t i on .  A n  

i mp or t an t  con c l us io n  w as  d r awn  th a t  s o c i a l  m ed i a  ha s  a  p os i t i v e  r o l e  i n  

f o s t e r i ng  r e l a t i on s h i ps  b e tw een  s tu d en t s  and  H E Is  b u t  n eed s  s en io r  m an -

ag emen t  su pp or t ;  t h i s  m ay  a l lo w  fu r t h e r  s up po r t  a c ro ss  t h e  w h o l e  o f  HE I .  

A cco rd in g  t o  t h e  au t ho r ,  t h e  re l a t i on sh i p  be tw een  s tu d en t s  and  th e i r  H E Is  
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i s  s t r eng th en ed  by  s tu d en t s  a ccess in g  v a lu ab l e  r es ou r ces  v i a  HE Is  so c i a l  

m ed i a  s i t e s .  Fu r t he r mo r e ,  s t ud en t  en g ag ement  wi t h  t h e s e  r e so u rce s  

p r om pt s  a  s en se  o f  co mmi tm en t  t o  r e tu r n  g oo d  f a i t h  b ehav io ur s ,  w h i ch  

l e ads  to  s t ro ng e r  r e l a t i on sh ip s  wi th  t h e i r  h ig h e r  edu ca t i on  i ns t i t u t e  

( C l a rk  an d  M el an co n ,  20 13 ) .  

 

S eve r a l  p ap e rs  r epo r t  t h e  po s i t i v e  a f fo r d an ce  o f  so c i a l  m ed i a .  H ow ev er ,  

M an ca  an d  R an i e r i ,  20 16  r a i s es  t h e  n eed  to  b e  aw are  o f  t h e  b ou nd a r i es  

b e tw een  t h e  c l a s s ro om  an d  so c i a l  m ed i a  op enn es s .  M anca  and  R an ie r i  

a l so  co nd uc t ed  s eve r a l  su r v eys ,  w h i ch  i nd i ca t ed  th a t  des p i t e  t h e  wi d e-

s p r ead  u s e  o f  s o c i a l  med i a  am on g  t he  s tu d en t  coh o r t ,  H EI  s t a f f  a r e  r e -

l u c t an t  t o  ad op t  t h es e  t e ach i ng  to o l s .  T h e  r eas on s  can  b e  cu l t u r a l ,  p ed a -

g o g i ca l ,  an d  in s t i t u t i on a l  p o l i c i es .  Wi th ou t  a  r i g o r ou s  so c i a l  m ed i a  i n -

s t i t u t e -w id e  p o l i cy ,  t h e  t r ad i t i on a l  pow er  s t ru c t u r es  m ay  b e  s ub v e r t ed ,  

l e ad in g  to  u n f o r es een  co ns equ ences  (M an ca  an d  R an i e r i ,  2 01 6) .  

A g a i ns t  t h e  b ackg ro u nd  o f  C OV ID - 1 9 ,  many  H E Is  r e sp ond ed  wi t h  i n co r -

p o r ea l  l ec tu r es .  As  CO V ID - 19  h a s  m ad e  t h e  fu tu r e  mo r e  u n pr ed i c t ab l e ,  

H E no w n eed s  f l ex i b l e  and  r es i l i en t  ed u ca t i on  sy s t em s .  N ew  r e s ea r ch  

r ev ea l s  t h a t  s t a f f  r e ad in es s  an d  s t ud en t  acce ss i b i l i t y  p l ay  v i t a l  r o l es  i n  

i n t eg r a t ed  l e a r n in g .   In  a  l o ckd ow n ,  H E Is  s ho u l d  us e  t e ch no lo gy  and  

t e chn o lo g i ca l  d ev i ce s  t ha t  enh ance  l e a r n i n g  ( Al i ,  20 20 ) .   

A cco rd in g ly ,  m os t  H E Is  h a ve  im pl em en t ed  on l in e  l e a r n i ng  w i th  th e  n ec -

e s s a r y  to o l s ,  wh i ch  h a s  r e su l t ed  i n  l e s s  d i s r up t io n .  Ho w ev er ,  t h e  f i n d in gs  

i n c lu d e  th a t  HE Is  m ay  n eed  t o  r ev i s i t  t h e i r  cu r r i cu l um  and  o f f e r  s t ud en t s  

t h e  sk i l l s e t  t o  us e  IC T  to  en g ag e  m o re  e f f ec t iv e l y  w i th  t h e i r  H E I  ( Al i ,  

2 0 20 ) .   
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L i t e r at u r e  r e v i ew  s u m m a ry  
 

T h i s  l i t e r a tu r e  r ev i ew do cum en t s  s i gn i f i c an t  ev id en ce  f r om  p r ev io us  

s tu d i es ,  wh i ch  a l l  p o i n t  t o  t h e  ab i l i t y  o f  so c i a l  m ed i a  t o  a s s i s t  H E Is  t o  

p e r f o r m an  ac t iv e  ro l e  i n  h e lp i ng  s t uden t s  comm un ica t e  an d  he lp  f os t e r  

a  s t ro ng e r  s t ud en t  an d  h i gh e r  edu ca t io n  in s t i t u t io n  r e l a t i on sh ip .   

T h e r e  a r e  v a r i ou s  re s ea r ch  m e th od o log i es  u s ed  i n  t he  r ev i ew ed  p ape r s .  

H i gh e r  ed u ca t i on  can  r each  o u t  t o  s tud en t s  u s in g  s o c i a l  m ed i a  wh o  fee l  

d i s con n ec t ed  f r om  co l l eg e  l i f e  and  h e lp  as su ag e  i s s u e s  w i t h  t r ans i t i on  to  

co l l eg e  l i f e .   

M any  s tu d i es  h av e  f o cu s ed  on  s tu d en t s ’  so c i a l  m ed i a  us ag e  in  h ig h e r  

ed u ca t i on ,  an d  t h e re  a r e  m any  f ac t o r s  a t  p l ay  i n  r ecomm en di ng  th e i r  a f -

f o r d an ce .  S om e so c i a l  m ed i a  p l a t f o rms  can  su pp o r t  i n s t an t  m ess ag in g  in  

c r i s i s  m an agem ent  f o r  t he  wea th e r ,  s ecu r i t y ,  and  h ea l th  a l e r t s .  Th es e  

s o c i a l  m ed i a  p l a t fo r m s  can  b e  in t eg r a t ed  wi t h  t h e  in s t i t u t e ’ s  w ebs i t e .   

M i cr o -b lo gg i ng  a l lo w s  d i s cu ss i on  o n  s h a r ed  i n t e r es t s  and  a l e r t s  f o r  up -

co min g  even t s  a b ou t  co l l eg e  l i f e  t h a t  p ro v i d e  a  r i ch e r  s tu d en t  ex p e r i en ce .  

C r ea t i ng  u s e r  g ro up  m es s ag e  b oa r ds  a l l o w s  s t a f f  t o  comm un i ca t e  d i r ec t l y  

t o  i nd iv i du a l s  o r  g ro u ps  us i ng  e f f ec t i ve  co mm uni ca t io n  ch ann e l s  ( J un co ,  

H e ib e r ge r  an d  Lo ken ,  20 11 ) .   

S t ud en t s  l e a rn  t o  dem on s t r a t e  t h e  p r ac t i c a l  s t ep s  i n  t h e  l abo r a t o r y  and  

co l l eg e ,  p r ov id i ng  in s i gh t s  i n t o  r es ea r ch  an d  l i f e  a s  an  acad emi c  i n  chem-

i s t ry .  S o c i a l  m ed i a  c an  a i d  t h e  acce ss i b i l i t y  o f  s u ch  in t e r ac t i on s  by  f a -

c i l i t a t i n g  f ac i l e  com mu ni ca t i on  b e t w een  u s e r s .  In  ad d i t i on ,  s o c i a l  med i a  

a f f o rd s  s tu d en t s  t h e  s k i l l s e t  an d  t e chn o l og y  t o  sh a r e  t h e i r  k n ow ledg e  an d  

co n t ex tu a l i s e  s ub j ec t  t h eo r y  in  t h e  r ea l  wo r l d ,  g i v in g  t hem  a  s ens e  o f  

s e l f - e s t e em ( Hu r s t ,  2 01 8) .    



P age  2 8  o f  92  

 

“ Us ua l l y ,  t he  p eop l e  wh o  g e t  t h e  m os t  u ps e t  a bo u t  an y  

p r ed ic t i ons  ab ou t  t h e  d ea t h  o f  em ai l  a r e  t he  emai l  ma r -

ke t er s ,  t he  o n es  s t i l l  r e l y in g  on  t h i s  f o r m o f  co mm un ica -

t io n  t o  r ea ch  yo un g  p eo p l e .  T h ey  kn ow th e  en t i r e  f i e l d  i s  

d y in g ,  t h a t  a  2 0 -yea r -o ld  i s  a bo u t  as  l i k e l y  t o  bu y  a  lu x -

u r y  car  t o m orr ow  or  d in e  a t  a  s up p er  c l ub  a s  read  a n  

em ai l  f ro m  a  s t ra ng er  f i l l ed  w i t h  pr om o t io na l  co n t en t .  I f  

t h ey  do n ’ t  know  i t ’ s  d y in g ,  t h ey ’ r e  n o t  p ay in g  a t t en t i on . ”  

( I t ’ s  2 01 8  and  Em ai l  i s  Al r ead y  D ead .  

H e r e ’ s  Wh o  Z ap p ed  I t  In to  E x t i n c t i on  |  

In c . com  )  

 

T h e  a r r i v a l  o f  Web  2 .0  an d  a l l  i t  en co mp ass es  a l l o ws  f o r  t h e  a r gu m ent  

“ em ai l  i s  d ead ” .  Gen e r a t io n  Z  we r e  bo r n  a f t e r  em ai l  w as  mad e  w id e l y  

av a i l ab l e .  Th e  coho r t  m ay  n o t  r ead  em ai l  l i k e  o ld e r  gen e r a t io ns .  Wi t h  

w i desp r ead  m ark e t in g  cam p ai gns  u s i ng  em a i l  f o r  s a l e s  p r om ot i on ,  i t  m ay 

h av e  m ad e  i t  l e s s  a t t r a c t iv e  t o  y ou ng er  co ho r t s  w ho  p r e fe r  s oc i a l  m ed i a  

( I t ’ s  2 01 8  an d  Em a i l  i s  A l r ea dy  Dea d .  Her e ’s  W ho  Z ap p ed  I t  In to  

E x t i nc t i on  |  In c . com ,  n o  d a t e ) .   

T h e  s o c i a l  w eb  h e lp ed  co in  t h e  p h r ase  Web  2 . 0 ,  i n c l ud in g  i n t e r ac t i v e  

w eb s i t es  an d  a l l  soc i a l  m ed i a  p l a t fo rm s .   S o c i a l  m ed ia  p l a t fo rm s  o f f e r  

h ig h er  edu ca t io n  man y  u s es  an d  a r e  a  v a l u ab l e  eng ag emen t  t o o l ;  t h e i r  

p o t en t i a l  i s  v a s t  and  u nd e r s t a t ed .  M any  o f  t h e  s oc i a l  med ia  p l a t f o r ms  r e -

r ev i ew ed  o f f e r  an  e f f ec t iv e  m eans  o f  co mmu ni ca t io n .  Hig h e r  ed u ca t i on  

i ns t i t u t es  c an  eng ag e  so c i a l  m ed i a  i n  t h e i r  m a rk e t in g  e f fo r t s ,  t e ach i ng ,  

an d  s t ud en t  s e r v i ces .   

S o c i a l  M ed i a  a l l ows  s t ud en t s  t o  b u i l d  t h e i r  o wn  so c i a l  n e t w or ks  and  d e -

v e lo p  p r o fe s s io na l  n e tw o rk s  s up po r t ing  ca r ee r  ad v an cemen t  an d  en r i ch -

i ng  t he i r  ex p e r i en ce .  T h e  s t r a t eg i c  u s ag e  o f  s oc i a l  M ed i a  a s s i s t s  s t ud en t s  

t o  con s t ru c t  a l l  o f  t h e s e  con cep t s  and  d ig i t a l  i d en t i t i e s  (S t o l l e r ,  20 19 ) .  

T h e  r ev i ew ed  p ap er s  i n d i ca t e  t ha t  H EIs  c an  us e  th es e  too l s  f o r  r e c ru i t -

m en t ,  r e t en t i on ,  m ar k e t in g ,  and  ou t r each  by  in t eg r a t i ng  soc i a l  m ed i a  i n t o  

t h e  h i gh e r  edu ca t io n  s t r a t egy .  T he  in s t i t u t io n  n eed s  to  m an ag e  so c i a l  

m ed i a  wi th  t h e  ap pr o p r i a t e  r e so ur ce s  (G r os s ,  2 02 0 ) .   
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S o c i a l  m ed i a  d ev e lo pm ent  r e f l e c t s  h ow  t h e  s tu den t s  com mu ni ca t e  an d  

b r in g  b o t h  p a r t i e s  u p  t o  d a t e  i n  t h e  con v e rs a t io n .  S o c i a l  m ed i a  c an  h e l p  

ad v an ce  s tu d en t s ’  i n f o rm at i on  t echn o lo g y  sk i l l s  an d  b e  a  v a lu ab l e  t o o l  

f o r  d i s t an ce  l e a r n in g .  So c ia l  m ed i a  can  c r ea t e  p a t hw ays  f o r  h i gh e r  edu -

ca t i on  i ns t i t u t i on s  t o  d ev e lo p  a l um ni  s e r v i ces .  Wh en  t ry i ng  t o  r e ach  a  

t a rg e t  au d i ence ,  S tu d en t s  s e rv i ces  s t a f f  co u l d  co ns i d e r  ho w  th ey  u s e  s o -

c i a l  m ed i a  ( V a t e r l au s  e t  a l . ,  20 16 ) .   

I t  i s  e s s en t i a l  t o  go  b ey on d  th e  l e ad in g  s o c i a l  m ed i a  p l a t fo r m su ch  as  

Faceb oo k©  and  Tw i t t e r ©  an d  ev a l u a t e  t h e  p ed ag og i ca l  a f f o rd an ces  o f  

o th e r  emer g i ng  so c i a l  m ed ia  p l a t fo rm s  f o r  us e  i n  h ig h er  edu ca t io n (M an ca  

an d  Ran i e r i ,  20 16 ) .   

B ecau s e  o f  t he  g r ow t h  o f  t h e  s o c i a l  m ed i a  l and s cap e  wi th  th e  y ou ng e r  

co ho r t ,  H E Is  sh ou l d  con s id e r  t h e se  in no v a t i v e  ed u ca t io na l  t a c t i c s .  

H i gh e r  ed u ca t i on  ins t i t u t es  s ho u ld  con s i d er  s o c i a l  m ed i a ’ s  b e s t  u s e ,  t h e i r  

f e a tu r es ,  t h e i r  nu ances ,  an d  ho w t h ey  can  in f lu en ce  cu r r en t  and  p r osp ec -

t i v e  s t ud en t s  b o t h  w i t h i n  a n d  ou t s i d e  t h e  c l a s s ro om .  Fu r th e r  r e s ea r ch  i s  

n eed ed  to  i nv es t ig a t e  h ow  t he i r  p op u l a r i t y  i n  v a r io us  g eog r aph i ca l  a r ea s  

m ay  b e  r e l ev an t  i n  h ig h er  Ed uca t io n  (M an ca  an d  R an i e r i ,  2 01 6) .  

T h e r e  a r e  n um ero us  ch a l l eng es  a t  t h e  In s t i t u t e - wi d e  an d  dep a r t m en t  l ev e l  

i n  t h e  e f f ec t i ve  use  o f  s o c i a l  m ed i a .  F i r s t ,  t h e  i n s t i t u t e  n eeds  t o  a f f o rd  

ad equ a t e  r es ou r ces  f o r  i t s  u s e .  A pp r op r i a t e  r e so ur ce s  wi l l  s i gn i f i c an t l y  

i n f lu en ce  t h e  s u cces s  o f  s o c i a l  med i a  w i t h i n  o r  ou t s i d e  th e  c l as s r oo m i n  

h ig h er  edu ca t io n .  T h e  l i t e ra tu r e  s ug ges t s  t h a t  i n s t i t u t es  m ay  s t r eng t h en  

s tu d en t  r e t en t io n  by  s t r a t eg i ca l ly  t a r ge t i ng  s o c i a l  med i a  b y  f os t e r i ng  a  

c l os e r  s t ud en t  r e l a t i on sh ip .    

S t ud en t s  a r e  v e r y  go o d  a t  com mu ni ca t in g  t h e i r  v a lu es  and  b eh av io ur s  o n  

s o c i a l  m ed i a .  Hi gh er  edu ca t i on  In s t i t u t e s  can  h av e  a  ro l e  an d  sh ou ld  t ak e  

t h e  o pp o r tu n i t y  t o  he l p  s t ud en t s  d ev e lop  n eces sa r y  s k i l l s  i n  c r ea t in g  co n-

t en t  an d  us i ng  p l a t fo r ms  t h a t  b r id g e  h ig h e r  ed u ca t i on  l e a rn in g  wi t h  t he i r  

i n t e r es t s  and  im p rov e  t h e i r  so c i a l  c ap i t a l .  

S umm ar i s in g  t he  deb a te s ,  r ep o r t s  and  co n c lu s i on s  o f  p rev io us  s tu d i es  

r ev i ew ed  in  t h e  l i t e r a tu r e  r ev ea l s  s ig n i f i c an t  s up po r t  f o r  so c i a l  m ed i a  as  

a n  i ns t r um en t  f o r  c r ea t i ng  s t r on g e r  r e l a t i on sh ip s .   T h es e  f i nd i ng s  in d i -

c a t e  t h a t  so c i a l  m ed i a  c an  c r ea t e  a  s t r o ng e r  r e l a t i o ns h ip  b e t w een  HE Is  

an d  s t ud en t s .   

T h e r e  a re  s om e i n i t i a t i v e s  i n  I r i s h  HE Is  u s in g  s o c i a l  m ed ia  i n  t h e  f i r s t -

y ea r  s t ud en t  o r i en t a t i on  i n  t he  re s i d en ce  h a l l s ,  an d  s om e r e sea r ch  i s  

n eed ed  o n  t h e i r  e f fec t i v en ess .   
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Chapter  3   
T h e  r e sea r ch  m e th od o l og y  

 

T h i s  r e s ea r ch  a im s  t o  ex p lo r e  t h e  s t r a t eg i c  us ag e  o f  s o c i a l  m ed i a  t o  d e -

t e rm in e  h ow  H E Is  can  us e  i t  t o  f os t e r  a  s t ro ng e r  r e l a t i ons h i p  w i th  t h e i r  

s tu d en t s .  P r ac t i ca l  u s ag e  o f  s o c i a l  med i a  t ak e s  t i me  and  con s i d er ab l e  

e f f o r t .  Many  HE Is  h av e  s epa r a t e  d epa r tm en t a l  s oc i a l  med i a  a cco un t s ;  

s om e  a r e  i n f r eq u en t ly  u pd a t ed  whi l e  o t h e r s  a r e  i n ac t i v e .   T h i s  r e s ea r ch  

a im s  to  d e l i b e ra t e  o n  ho w edu ca t io n a l  i n s t i t u t e s  co u l d  c r i t i c a l l y  r e t h i n k  

ap p ro ach es  to  en g ag in g  s t ud en t s  t h ro ug h  s o c i a l  m ed i a ,  and  i t  w i l l  ex am -

i n e  t h e  n a t u r e  o f  en g ag ement  t ha t  p rom ot es  co l l ab o ra t i on  wi t h  s t ud en t s  

an d  s tu d en t  s e rv i ces .  Th e  po t en t i a l  au d i en ce  i s  s t ud en t  s e rv i ces  s t a f f  w ho  

c r ea t e  so c i a l  m ed i a  p os t s  t h a t  r e ach  ou t  an d  adv i s e  s tu d en t s .   

Wh i l e  t h e r e  i s  a  s ub s t an t i a l  v o l um e  o f  r e sea r ch  co nd u c t ed  o n  so c i a l  m e -

d i a  us ag e  i ns i d e  l e c t u r e  h a l l s ,  a s  no t ed  in  t h e  p ee r - rev i ew ed  p ap e r  

( H u rs t ,  20 18 ) ,  t h i s  r es ea r ch  wi l l  fo cu s  on  s o c i a l  m ed i a  us ag e  ou t s i d e  

l e c t u r e  h a l l s .  T h us ,  t h i s  s t ud y  h a s  use d  a  mi x ed  m eth odo lo gy  to  p ro b e  

d eep er  i n t o  r es ea r ch  cu r r en t ly  i n  t h e  f i e l d .     
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T h e  r e sea r ch  qu es t io n :  

 

T h e  l i t e r a tu r e  r ev i ew  in d i ca t ed  th a t  t h e r e  i s  a  r e a l  adv an t age  f o r  a l l  

s t ak eh o l d er s  eng ag i ng  w i t h  s o c i a l  m ed i a .  T h er e f o r e ,  d u e  to  t h e  p ace  o f  

ch ang e  an d  g ro w t h  o f  so c i a l  m ed i a  p l a t f o r ms ,  H E Is  m ay  need  t o  i n c r eas e  

t h e i r  un d e rs t and in g  an d  g a i n  ins ig h t s  i n to  t h e i r  con t ex t u a l  an d  n u an ced  

p r ac t i ce s .   

A cco rd in g ly ,  t h e  fo l l ow in g  r es ea r ch  q u es t io n  h as  b een  d ev e l op ed  t o  fo -

cu s  t h i s  s t ud y :  ‘ How c an  h i gh er  ed u ca t i on  ins t i t u t es  s t ra t eg i c  us ag e  o f  

s o c i a l  m ed ia  f os t e r  a  s t ro ng er  r e la t ion sh ip  w i th  s t ud en t s? ’  
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R esea r ch e r  Po s i t i on a l i t y :  

 

T h e  r es ea rch e r  i s  w o r k in g  i n  h i gh e r  e d u ca t i on  fo r  t h e  l a s t  2 4  y ea rs  as  a  

t e chn i ca l  o f f i c e r  i n  com pu t in g  s e rv i ces .  T h i s  ro l e  i nv o l ves  d a i ly  co n t ac t  

w i t h  s tu d en t  s e r v i ce s  s t a f f  and  s t ud en t s  i n  p ro v id in g  v ar i ou s  as p ec t s  o f  

co mp ut i ng  s e rv i ce s .  Ov e r  t h e  y ea rs ,  t h e  r es ea r ch e r  h as  g a i n ed  an  in -

d ep t h  un d er s t and i ng  o f  t h e  r e l a t ed  f i e ld .    

A cco rd in g ly ,  t h e  r es ea r ch e r  wi l l  end eav o ur  t o  en su r e ,  t h ro u gh  th e  mix ed  

r e s ea r ch  m et ho do log y ,  t h a t  no  con f l i c t s  o f  i n t e r e s t  h av e  an  imp ac t  on  th e  

r e s ea r ch .  A ny  in s i de r  b i a s  o r  po t en t i a l  su b j ec t i v e  in t e r p re t a t io n  w i l l  b e  

m i t i g a t ed  by  em pl oy in g  a  r ob us t  mi xed  m eth od o l og ica l  an d  i n -d ep th  r e -

v i ew  o f  t he  d a t a  co l l e c t ed .  

C on s eq uen t ly ,  t h e  m ix ed  m et ho do lo gy  app r oach  h as  em plo y ed  b o t h  q u a l -

i t a t i ve  an d  qu an t i t a t i v e  d a t a s e t s .   T he  qu an t i t a t i v e  app ro ach  us ed  th e  

an a ly t i cs  s o f t w a re  w i t h i n  t he  M en d e l ey  p l a t f o rm t o  de t e rm in e  t h e  o p t i -

m um  s e l ec t io n  o f  l i t e r a t u r e  and  do cumen t s  fo r  t h e  l i t e r a tu r e  r ev i ew  and  

j ou r na l  an d  do cu m en t  an a lys i s .   Th e  me t r i c s  i n  t h i s  so f t wa r e  g u i ded  t h e  

s e l ec t io n  o f  t h e  s o c i a l  m ed i a  an d  po d cas t  s amp l es  f o r  qu a l i t a t i v e  an a ly -

s i s .  

T h e  qu a l i t a t i v e  ana l ys i s  b eg an  wi t h  a  s ys t em at i c  s t ep  b y  s t ep  p ro ces s  o f  

s ampl e  s e l ec t i on  an d  d a t a  i mm ers i on .   Th i s  sy s t em at i c  qu a l i t a t i v e  an a l -

y s i s  w as  g u i ded  by  t h e  N e t no gr aph i c  ap p ro a ch .   Ho w eve r ,  t h e  re s ea r ch e r  

d id  no t  u se  n e t no g rap hy  a s  a  m et ho do lo g y  f o r  t h i s  r es ea rch ;  i t  w as  on ly  

u s ed  t o  gu i d e  th e  sy s t em a t i c  app ro ach  to  t he  s o c i a l  m ed i a  d a t a s e t .   On ce  

t h e  d a t a  w as  g a th er ed ,  a  q u a l i t a t i ve  co n t en t  an a l ys i s  o f  t h e  d a t a  w as  

u n de r t ak en .  

T h us ,  t h i s  com p r ehen s i ve  qu a l i t a t i v e  co n t en t  an a l ys i s  ens u r ed  t h a t  an y  

p o t en t i a l  b i a s  o r  su b j ec t iv e  i n t e rp r e t a t i on  o f  t h e  d a t a  h a d  b een  mi n i -

m is ed .  
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E th i cs :  

 

A  t ho r ou gh  con s i d er a t i on  o f  t h e  e t h i ca l  im pl i ca t io ns  o f  t he  r es ea r ch  w as  

u n de r t ak en .   

T h e  f i r s t  s t ep  i nv o l v ed  in  t h e  co nd u c t  o f  t h i s  s t ud y  w as  t h e  p r o ce ss  o f  

e t h i ca l  app ro v a l .  Th i s  p a r t  r eq u i r ed  the  r es ea r ch e r  t o  fu l ly  d i s c l os e  t h e  

t yp e  o f  r es ea r ch  und e r t ak en  and  t he  me t ho do l og y  em pl oyed  h e r e i n .  Th e  

d i s c l os u r e  s ub mi t t ed  s a t i s f i ed  th e  G a lw ay  M ay o  In s t i t u t e  o f  T ech no l o gy ,  

M ayo  camp us  e t h i cs  co mmi t t e e .   

T h e  da t as e t  u s ed  i s  h a rv es t ed  f ro m o p en  so u r ce s ;  t h i s  ha s  mi t i ga t ed  

ag a ins t  any  po t en t i a l  e t h i ca l  co nce r ns  r eg a rd in g  d a t a  p r i vacy ,  a s  a l l  d a t a  

w as  f r ee l y  av a i l ab l e  on  s o c i a l  m ed i a  an d  th e  In t e r ne t .  In  ad d i t i o n ,  a l l  

o n l in e  in t e r ac t io ns  w e r e  access ib l e  v i a  p ub l i c  f o r um s .  T he r e f o r e ,  n o  ex -

p r e s s  p e rmi s s i on  was  r eq u i red  f r om p ar t i c ip an t s .   

A l l  f i nd in gs  w er e  d o cu m ent ed  i n  an  im mer s io n  j ou r na l ,  w h ich  i s  an  i n -

t eg r a l  p a r t  o f  t he  mi x ed  m et ho do lo gy .  T h i s  j o u rn a l  h as  d ocu m ent ed  d eep  

en g ag em ent ,  wh i ch  d i r ec t ed  th e  r es ea r ch e r  t o  r e ad  and  l i s t en  to  so c i a l  

m ed i a  a r t i c l es ,  d i sce r n i ng  and  ab so r b i ng  a  g r ea t  dea l  o f  s oc i a l  m ed i a  

cu l tu r e .  In  ad d i t i on ,  t h e  s t ud y  a l l o wed  t he  re s ea r ch e r  t o  h a ng  o u t  on  

p a r t i cu l a r  so c i a l  med i a  p l a t fo rm s ,  so me t i m es  mee t in g  t h e  s ame  i n f lu enc -

e r s  r ep ea t ed ly .   

T h e  r es ea r ch  h a s  r i g o ro us ly  f o l l ow ed  th e  G en e ra l  D a t a  P ro t ec t i on  R eg u-

l a t io n  th a t  go v e rn s  d a t a  man ag ement  w i t h i n  I r e l and  an d  t h e  Eu r op ean  

C omm un i ty .  Fu r t h e r m or e ,  t h e r e  a r e  no  v u l n er ab l e  g r ou ps  us ed  o r  r e f e r r ed  

t o  i n  any  as p ec t  o f  t h e  r es ea r ch .  

A cco rd in g ly ,  t h r oug h ou t  t h e  s tu dy ,  t h e  r es ea r ch e r  h as  en d eav ou r ed  t o  

r em ai n  d e t ach ed  f ro m th e  so c i a l  m ed i a  p os t s  t h a t  w er e  f o l l o w ed .  Th e  

e t h i ca l  s t a t emen t  su bm i t t ed  de t a i l e d  a l l  r e s ea r ch  to  b e  o bs e r v a t i on a l .    

T h e  fo l lo wi ng  d i ag r am i l l u s t r a t es  t h e  ap p ro ach  to  d a t a  co l l e c t io n ,  w h i ch  

i s  fo l lo w ed  in  N e tno g r ap hy .   Th ou gh  th e  r e s ea r ch er  d i d ,  i n  f a c t ,  u s e  t h e  

co n t en t  an a ly s i s  me t ho do l og y  to  an a ly s e  th e  d a t a ,  t h e  re s ea r ch e r  w as  

g u i d ed  b y  th e  N e tn o gr aph y  app ro ach  to  e t h i cs  an d  s amp l i ng .   So ,  t h e  

d i ag r am b e lo w i l l u s t r a t e s  t h e  r e s ea r cher ’ s  p a th w ay  to  ens u r e  t he  r e s ea r ch  

ap p ro a ch  w as  con du c t ed  r ob us t ly  an d  e t h i ca l l y .  
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F i g u r e  3 - 3 - 1 E t h i c a l  r o a d m a p  ( K o z i n e t s ,  2 0 1 9 )  
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P h i l os op h i ca l  o r i en t a t io ns :  

 

E p i s t em ol og y  i s  t he  t h eo ry  o f  k no wled g e ,  sp ec i f i c a l ly  co n cer n i ng  r e -

s ea r ch  m et ho do l og i e s ,  v a l i d i t y  and  sco p e ,  and  t he  d i f fe r en ce  b e t ween  

j us t i f i c a t i on  an d  op in io n  (B i gg am,  2 01 5 ) .  Qu a l i t a t i v e  r es ea r ch ’ s  ph i lo -

s op h i ca l  r oo t s  a r e  co ns t ru c t i v i sm and  in t e r p r e t i v i s m an d  can  p ro v i de  

u n i qu e  con t r ib u t i on s  t o  h um an - cen t r ed  r e s ea r ch  (B i gg am,  2 01 5 ) .  Th es e  

a r e  t h e  ph i lo so ph i es  t h a t  gu i d e  t he  s t ud y .  T he  r es ea r ch e r  d id  us e  a  n ov e l  

m ix ed - me th od s  app r o ach .   D a t a  an a l y t i c s  an d  so c i a l  m ed i a  s t a t i s t i c s  

g u i d ed  th e  s e l ec t i on  o f  s amp l es  t o  r ev i ew ,  bu t  a  qu a l i t a t i ve  con t en t  an a l -

y s i s  ap p ro ach  w as  em plo y ed  th e r ea f t e r .  T h e  f ig u r e  ab ov e  i l l u s t r a t e s  t he  

e t h i ca l  p ro ce ss es  (K o z i n e t s ,  2 01 9) .    

Q u a l i t a t i v e  r es ea rch  en t a i l s  l oo k i ng  a t  t h e  p h en om eno n  o r  ev en t s  f r om 

t h e  s ub j ec t ’ s  p e r s pec t i v e .  Th e  r es ea r ch e r s ’  ph i l oso ph i ca l  a im  i s  t o  u n -

d e r s t an d ,  d es c r ib e  an d  d i s co v e r  m ean in g  an d  g ene r a t e  t heo r y  abo u t  t h e  

s ub j ec t .  Th e r e  i s  a  r i go ro us  and  wi d e ly  r ecog n i s ed  d e s ig n  m et ho d  o f  d a t a  

s ampl in g ,  d a t a  g a th e r i ng ,  an d  an a l ys i s  and  v a l i d a t i on  w i t h  q ua l i t a t i v e  

r e s ea r ch .  T he  d a t a  co l l e c t i on  i ns t r um en t a t i on  wi l l  b e  t he  r e s ea r ch e r  im -

m ers in g  t h e ms e lv es  i n  t h e  d a t a s e t  ex t r ac t ed  f rom  s o c i a l  m ed i a  p l a t fo rm s .   

E ss en t i a l  t o  t h e  r e se a r ch  ob j ec t i v e ’ s  i s  t h e  wo r d  exp l o r e ,  w h i ch  im pl i e s  

an  in -d ep t h  exp lo r a t o ry  s tu dy  on  cu r r en t  p r ac t i c e s  w i th in  t h e  ed uca t io n a l  

s ec t o r .  Th e  o v e r r id i ng  r es ea r ch  s t r a t eg y  u t i l i s es  t wo  d i f fe r en t  d a t a  co l -

l e c t io n  app ro ach es  co ns i s t en t l y  and  l og i ca l l y ,  t hu s  ensu r in g  th a t  t h e  r e -

s ea r ch  qu es t i on  i s  s u ccess f u l l y  ad d re s s ed  -  d a t a  co l l e c t io n  i ns t r um en t s  

a r e  pee r - r ev i ew ed  p ap e rs  and  o bs e r va t io ns  m ad e  o n  so c i a l  m ed i a .   

D a t a  m et r i cs  i n fo rm ed  th e  s ampl in g  p r o cess  and  d e t e r mi n ed  t h e  s am pl e  

o f  p eer - r ev i ew ed  p ap e r s  and  so c i a l  m ed i a  po s t s  ex ami n ed ,  w i t h  a  d e t a i l ed  

co n t en t  an a ly s i s  sub s eq u en t ly  un d e r t ak en .  A ccor d i ng l y ,  t h e  d a t a se t  n a r -

r a t i v es  h av e  b een  ex p l o red  o b j ec t i v e ly  in  o r d er  t o  m in i mi s e  an y  b i as .   
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S o c i a l  m ed i a  p l a t fo r m s  t od ay :  

 

In  t h i s  s ec t i on ,  t o day ’ s  po pu l a r  so c i a l  m ed i a  p l a t f o rms ,  a s  i nv es t i g a t ed  

b y  th e  re s ea r ch er ,  a r e  b r i e f ly  d es c r i b ed  t o  p ro v id e  co n t ex t .   

In  2 00 5 ,  o n e  com pan y  l ed  t he  f i r s t  In t e r n e t  co n t en t  ch an g es  b y  in t r od u c -

i ng  a  v i d eo  s ha r in g  p l a t f o rm.  Yo uT ub e©  i s  b l og g in g  o r  ‘ v l og g i ng ’  aud i -

en ce - fo cus ed  m ed ia  t h a t  a l l o w s  u s e r s  t o  up lo ad  v id eos  an d  sh a r e  t h es e  

v id eos  wi th  o t h e r  u s e r s .  Yo uT ub e© a l lo ws  r eg i s t e r ed  use r ’ s  sh a r e ,  r a t e  

an d  s ub sc r ib e  t o  v id eo  ch ann e l s .  In t e rac t i on  on  t h i s  p l a t fo r m t ak es  p l ace  

t h ro ug h  th e  co mm en t s  s ec t io n .  In  t h e  U .S . ,  73 %  o f  ad u l t s  a r e  Yo u Tu be© 

u s e rs  (P ew  R es ea r ch  C en t e r ,  2 01 9) .  

T w i t t e r©  ( Tw i t t e r ,  2 02 1 )  s t a r t ed  in  20 0 6  a s  a  mi c ro b log  d ev o t ed  to  a  

g lo b a l  com mu ni t y  an s wer in g  on e  q u es t io n :  ‘ Wh at  a r e  yo u  d o i ng ? ’  O n 

T w i t t e r© ,  us e r s  p os t  o r  t w ee t  an d  ‘ r e t w ee t ’  an  a s s o r tm en t  o f  po s t s  an d  

i mag es .  T wi t t e r ©  us e r s  c an  fo l l ow  o the r s  o n  th e  n e tw o rk  t o  r e ce i v e  th e i r  

t w ee t s .  T wo  f ea tu r e s  o f  t h i s  n e tw or k  a r e  ‘ fo l lo wi ng’  and  ‘ t r en d -

i ng ’ .   T r end in g  top i cs  a r e  p r e f ix ed  w i t h  a  h as h t ag  sym bo l  # ,  22 %  o f  

ad u l t s  i n  t h e  U .S .  a r e  us i ng  Tw i t t e r©  (P ew R es ear ch  C en te r ,  2 01 9 ) .  

Faceb oo k©  ( Facebo o k ,  2 02 1 )  s t a r t ed  i n  20 0 4  wh en  s t uden t s  a t  H a r va r d  

U n iv e rs i t y  l aun ch ed  i t  a s  a  s tu d en t  w eb s i t e  en ab l i ng  s tu den t s  t o  con n ec t ,  

s h a r e  con t en t  and  m ee t  n ew p eo p l e .  In  add i t i on  to  c r ea t i ng  a  p e r so n a l  

p r o f i l e ,  Facebo o k© a l lo ws  us e r s  t o  e as i ly  c r ea t e  and  m an ag e  p ag es  f o r  

ev en t s ,  a c t i v i t i e s ,  an d  i n t e r es t s .  C omp an i es  and  in d iv idu a l s  c an  po s t ,  

d i s cuss  and  o rg an i se  co n t en t  a r ou nd  top i cs  an d  t h em es .   Faceb oo k©  a l so  

o f f e r s  m ess ag in g ,  ch a t  and  v i deo  ch a t  fo r  sy n ch r o no us  co mmu ni ca t io n  

an d  i n t eg r a t es  e f fo r t l e s s ly  i n to  mo b i l e  p h on e  m es s ag es .  I t  i s  com mo n f o r  

ev en t  o r g an i s e r s  s uch  a s  un iv e rs i t i e s  t o  c r ea t e  Faceb oo k©  p ag es  to  i n -

c r ea s e  b r an d  aw ar en ess  an d  g a t h er  i n s i gh t s  an d  an a ly t i cs  f r om  Faceb oo k  

cam pa ig ns .  Faceb oo k  h as  d e f i n ed  th e  so c i a l  m ed i a  i n du s t ry  an d  adv an ced  

o n l in e  so c i a l i t y .  A r o un d  s ev en  in  t en  ad u l t s  u s e  Faceb oo k©  ( Pew 

R esea r ch  C en t e r ,  20 1 9)  

In s t ag r am © ( In s t ag r am,  2 02 1)  i s  ano the r  es sen t i a l  s o c i a l  m ed i a  p l a t fo rm  

t a rg e t ed  a t  a  y ou nge r  coh or t .  In s t ag r am  i s  a  mo b i l e  ph one  p i c t o r i a l  s i t e  

co ns t r u c t ed  on  comm un ica t in g  and  i n t e r ac t i ng  th r ou gh  p ho to g rap hs .  Us -

e r s  up lo ad  p ho to g rap hs  an d  v id eos  to  t h e  p l a t fo rm ;  t h e  po s t s  a r e  c l as s i -

f i ed  wi t h  h ash t ag s ,  comm ent s ,  and  l oca t i on  i n f o rm at i on .  T he  p os t s  c an  

b e  s h a r ed  p ub l i c l y  o r  o n l y  wi th  fo l low er s .  Wi t h  a  ma r ke t  s h ar e  o f  37 % 

o f  ad u l t s  i n  t h e  U .S . ,  g en er a t io n  z  a r e  u s i ng  t h e  p l a t f o r m.  ( P ew R es ear ch  

C en t e r ,  2 01 9) .    

In s t ag r am ©  p os t s  a l l o w us e r s  t w o  w ays  t o  s ha r e  co n t en t ,  e i t h e r  v i a  t he i r  

f e ed  o r  s t o ry .  Feed  con t en t  s t ays  fo r ev e r  an d  i s  an  ex ce l l en t  w ay  t o  ap -

p ea l  t o  n ew  us e r s  su ch  as  p r os p ec t i ve  s tu d en t s .  S to ry  con t en t  i s  f l e e t in g  

an d  a  g r ea t  w ay  to  s h a r e  un of f i c i a l  co n t en t  wi t h  f o l l ow ers .   
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L in k ed In © ,  l aun ch ed  i n  20 02 ,  i s  a  p ro fe s s i on a l  b us i n es s  an d  emp lo ym en t  

p l a t fo rm .   L in k ed In © i s  cen t r ed  on  the  u s e r ’ s  w o rk  exp er i en ce  and  p r o -

f e s s io n a l  q u a l i f i c a t i on s .   T h i s  p l a t f o rm  o f f e r s  us e r s  t h e  o p po r t un i ty  t o  

l i k e ,  co mm en t ,  s ha r e  and  m es s ag e  o t he r  us e r s .    

S n ap ch a t© (S nap cha t ,  2 02 1 ) ,  l aun ched  i n  2 01 1 ,  us ed  b y  gen e r a t io n  z ,  i s  

an o t h er  v i su a l  m ess ag i ng  so c i a l  m ed ia  us ed  o n  mo bi l e  ph o nes .  Sn ap ch a t  

o f f e r s  ep h em er a l  co n t en t  ca l l ed  ‘ s n aps ’  t h a t  a r e  o n l y  av a i l ab l e  fo r  v i ew -

i ng  fo r  a  sh o r t  t im e  b e fo r e  b eco mi ng  in acces s i b l e .  S eco nd ,  i t  h a s  s t o r i es  

i n  ch ro no lo g i ca l  o r d e r  p r e s en t ed  u s in g  au gm ent ed  r ea l i t y  u s i ng  en t e r -

t a i n i ng  av a t a r s  i n  d i f f e ren t  s i t u a t i on s .  T h es e  sn aps  r ep l ace  t ex t  m ess ag -

i ng ,  a l l o wi ng  u s e r s  t o  s end  i n con s eq uen t i a l  im ag es  wi th  a  m ess ag e .  
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C u r r en t  i s su es  r eg ar d in g  us ag e  o f  s oc i a l  m ed i a :  

 

T h e  c r i t i ca l  a rg umen t  i s  w h e t he r  H EIs  and  s t ud en t s  wi l l  b ene f i t  f rom 

r each i ng  o u t  t o  s t ud en t s  and  en g ag i ng  th em on  s o c i a l  m ed i a ,  u s i ng  t e ch -

n o l og y  s tu den t s  a re  f ami l i a r  wi th  and  us e  d a i ly .  T h e  wid esp r ead  us ag e  

o f  so c i a l  m ed i a  p r ov id e s  su bs t an t i a l  op p or tu n i t i e s  t o  enab l e  con n ec t i on s .  

S t ud en t s  a re  f ou n d  to  ad ap t  t o  v a r i ous  s o c i a l  med i a  p l a t f o rm s  d esp i t e  

s o c i a l  m ed i a ’ s  f un g i b l e  n a t u r e .   

O n e  i s s u e  i s  t h e  l ack  o f  i n s t i t u t e -w ide  s t r a t eg i e s  fo r  so c i a l  m ed i a  u s ag e  

i n  comm un ica t in g  w i t h  s t ud en t s  ( G ro ss ,  20 20 ) .   

A cco rd in g  t o  t h e  l i t e r a t u r e ,  so m e HE Is  a r e  us i ng  i nd i v i du a l  o r  d ep a r t -

m en t a l  i n f o r m at i on  s i l o s .  T h es e  in fo r ma t i on  s i l o s  need  t o  b e  a l i gn ed  wi t h  

t h e  s t r a t eg i c  p l an  fo r  t h e  so c i a l  m ed i a  o f  t h e  in s t i t u t e .  Th ey  sh ou l d  be  

u s i ng  ca r e f u l ly  cu ra t ed  d a t a  c r a f t ed  by  s o c i a l  m ed i a  p r o f es s i on a l s  ( G r oss  

an d  M er i we th e r ,  2 01 6 ) .  

S o c i a l  m ed i a  s t r a t eg i es  n eed  to  b e  ap p ro p r i a t e l y  r es ou r ced  in  f i n an ce  and  

h um an  r es ou r ces  (G r os s ,  20 20 ) .  Wi t ho u t  a  s t r a t egy ,  mos t  so c i a l  med i a  

p os t s  t o d ay  a re  j u s t  sh ou t i ng  o u t  on  t he  In t e rn e t .   

A n  add i t i o n a l  and  p r e s en t - day  i s s ue  i s  f ake  n ews  o n  s oc i a l  m ed i a ;  i f  

h ig h er  ed u ca t i on  en g ag es  s tu d en t s  us in g  so c i a l  m ed i a ,  s tu d en t s  n eed  t o  

k n ow  i f  t h e  i n fo rma t i on  i s  comi ng  f rom  a  r e l i ab l e  s ou r ce .  Nu m er ou s  t e l -

ev i s i on  n ew s  s t a t i on s  r ep or t  o n  f ak e  new s  ev e r y  d ay .  A cco r d i ng  t o  n ew 

r e s ea r ch ,  Facebo ok©  sp r eads  f ak e  n ews  f a s t e r  t h an  an y  o th e r  so c i a l  w eb -

s i t e  ( T rav e rs ,  20 20) .   

D a t a  an a l y t i cs  i s  an o t h er  cu r r en t  and  g enu i n e  con ce rn  in  so c i a l  m ed i a  

u s ag e .  T he r e  a re  num ero us  n ew s  a r t i c l e s  on  t he  us age  and  mi su s e  o f  d a t a  

an a ly t i cs  t ha t  e ach  p l a t fo rm  p ro du ces .  In  r e cen t  y ear s ,  i n  t h e  2 01 6  U .S .  

P r es id en t i a l  e l ec t i on ,  Camb r i dg e  A n a ly t i c a  exp l o i t ed  so c i a l  m ed i a  da t a  

an d  u s e r s ’  g oo dw i l l ,  b r i ng in g  s oc i a l  m ed i a  r es ea rch  an d  e t h i cs  i n t o  t he  

s po t l i gh t .  T hes e  a re  con ce rn s  an d  a r e  s ub j ec t  t o  G DPR l eg i s l a t i o n .  Ho w -

ev e r ,  t h i s  go es  b eyo n d  t h e  s co p e  o f  t h i s  s t ud y  bu t  co u l d  f o rm  an  i n t e r -

e s t i n g  to p i c  fo r  f u tu r e  r e s ea r ch .   (W hat  i s  s o c ia l  m ed i a  ana l y t i c s?  |  IB M ) .   

N o n e th e l e s s ,  c r i t i ca l  t h in k in g  t h ro ugh  s o c i a l  m ed i a  p l a t f o rm s  can  h e l p  

o v e r com e  f ak e  n ews  s t o r i e s  wi t h in   HE  and  imp r ov e  t h e i r  e f f ec t iv en ess  

i n  p ro mot in g  w el l -b e in g  and  s a f e t y  (T r av er s ,  20 20 ) .  A cco r d in g  to  t h e  

n ew r es ea r ch ,  s tu den t  s a f e t y  an d  w e l l - be in g  co u l d  b e  es s en t i a l  i s s u e s  

w h en  a l l  s t u d en t s  r e t u r n  to  c amp us  p os t  cov i d  ( G r a j ek ,  20 2 0) .  
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S t ud y  to  m ee t  t h e  ob j ec t i v es :  

 

S o c i a l  m ed i a  h as  d r am at i ca l ly  p ro g re s s ed  ov e r  t h e  l a s t  nu mb e r  o f  y ea r s  

t o  t h e  p h en om en on  th a t  i t  i s  t o d ay .  Th e  o r ig i ns  o f  s o c i a l  m ed i a  a r e  i n  

h ig h er  ed u ca t i on .  Th e  f i r s t  u s e  o f  so c i a l  m ed i a  a l l o w ed  s tu d en t s  t o  co m e 

t og e t h e r  us i ng  t e chn o l og y  (C a t s -B a r i l ,  1 99 2) .    

B y  exp l o r in g  cu r r en t  so c i a l  m ed i a  p r ac t i c e s  wi t h i n  h i gh er  edu ca t io n ,  t h e  

r e s ea r ch  wi l l  s e ek  kn o wl ed g e  g aps  t o  co ns t ru c t  a  t heo ry .  Th i s  t h eo r y  wi l l  

d e s c r ib e  ho w  H E Is  c a n  f os t e r  a  s t r on ger  r e l a t i on sh ip  wi th  s tu d en t s  us i ng  

s o c i a l  m ed i a  an d  s t ren g t h en  eng ag em ent  w i th  s t ud en t s  o u t s i d e  t h e  l e c t u r e  

h a l l s .  T he  p r em is e  o f  t h e  th eo ry  i s  t o  p r od u ce  a  con cep tu a l  m od e l  t o  

en h an ce  th e  s t ud en t  ex p er i en ce .  

 

M e th od  f o r  i d en t i fy in g  th e  so u r ce s :  

 

R esea r ch  w i t h in  s oc i a l  m ed ia  i s  i nc r eas in g ,  a lb e i t  f r agm en t ed  and  ac r os s  

m ul t i - d i s c ip l in a r y  f i e l ds ,  m ak in g  i t  ch a l l en g i ng  to  b e  a t  t h e  f o r e f ro nt  

an d  ev a lu a t e  t h i s  f i e l d ’ s  v as t  am ou n t  o f  ev id en ce .  

A  mix ed  m eth od o lo g y  ap p ro ach  us i ng  q u a l i t a t i v e  con t en t  an a ly s i s  p r o -

v id e s  f l ex i b i l i t y  y e t  p e rmi t s  t heo ry  to  ev o l v e  w hi l s t  b e in g  d i s c i p l i n ed  in  

d e s i gn .  T h e  re s ea r ch  g oa l  i s  t o  exp lo r e  an d  i d en t i fy  t h em es  and  p a t t e r ns  

an d  g a i n  i ns ig h t s  t o  an s wer  t he  r es ea rch  q u es t io n .   

 

T h e  mi xed  m eth od o l og y  qu a l i t a t i v e  ana l ys i s  p ro ces s :  

 

In  im pl em en t i ng  the  m ix ed  m et ho do log y ,  a  q u a l i t a t i v e  an a ly s i s  p ro ce ss  

f o u r  s t ep s  w e re  i nvo lv ed .   

1 .  D at a  co l l e c t i on  u s e s  N e tn og r ap hy  s e l ec t i on  c r i t e r i a  as s i s t ed  wi th  

d a t a  an a ly t i cs .  

 

2 .  N etn og r ap h y  p r in c ip l es  w e r e  em pl oy ed  to  o bs e rv e  and  d e sc r ib e  t he  

d a t as e t .  

 

3 .  G r o up i ng  k eyw o rd s  and  em er g i ng  th em es  as s i s t ed  wi th  so c i a l  me -

d i a  l i s t en i ng  to o l s  an d  bu s i n ess  m et r i c s  t o  qu an t i t y .   

 

4 .  C on ten t  an a l ys i s  o f  t h e  d a t a s e t .   

 

T h e  g r ap h  b e l ow  i s  an  i l l u s t ra t i on  o f  t h e  mix ed  m eth od o l og y  empl oy ed 

i n  t h e  s t ud y .  In  “De t ec t in g  cus to mer s  k n ow ledg e  f r om s oc i a l  m ed i a  b i g  

d a t a :  t o w ar d  an  in t eg ra t ed  m etho d o lo g i ca l  f r am ew o r k  b a sed  on  
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n e tn og r ap hy  an d  b us in e ss  an a ly t i cs”  i n  t h e  r es ea r ch  s tu d y  b y  ( De l  

V ecch i o  e t  a l . ,  2 020 ) ,  a  mix ed  m eth odo lo gy  w as  em plo y ed  s im i l a r  t o  t h e  

o n e  i n  t h i s  s tu dy .  De l  V ecch i o  e t  a l . ( 202 0 )   com bi ned  d a t a  an a ly t i cs  wi t h  

a  qu a l i t a t i v e  app r oach  t o  s tu dy  h o w b i g  d a t a  an a ly t i cs  an d  N et no g r ap hy  

a r e  r e l ev an t  fo r  s tu d y in g  cu s to m er  re l a t i o ns h ip  m an ag em ent  dev e l op -

m en t .   T h e  mi x ed  me t ho do l og y  p r ov i d es  a  d eepe r  u nd e r s t an d i ng  o f  em er -

g en t  d yn ami cs ,  w h ich  he lp s  c ap tu r e  and  exami ne  on l in e  r e l a t i o ns h ip s  and  

b eh av io ur s  wi th i n  so c i a l  m ed i a  com mun i t i e s  ( D e l  V ecch io  e t  a l . ,  20 2 0) .  
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T h e  Mi x ed  M et ho do lo gy  /  Q u a l i t a t i ve  A n a ly s i s  P ro ce ss  

 

F i g u r e  3 - 3 - 2  M i x e d  m e t h o d o l o g i e s  a  q u a l i t a t i v e  A n a l y s i s  P r o c e s s  ( B i g g a m ,  2 0 1 5 )  
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T h e  f i r s t  s t ep  i n  t he  qu a l i t a t i v e  an a ly s i s  p r o ces s  i s  d a t a  co l l e c t i on  whi ch  

u s es  a  p r e - de f i n ed  s e l ec t io n  c r i t e r io n .  T he  m et ho d  em pl oy ed  i s  a l i g n ed  

w i t h  th e  app r o ach  u s ed  i n  N e t no gr aph i c  s t ud i es .  

T h e  n ex t  s t ep  i s  d e s c r i b i ng  t h e  d a t ase t  –  t h i s  s t ag e  d i sco v e rs  t h em es  

u s i ng  k ey w or ds .  S ub s eq u en t ,  t h e  p r o ces s  co n t in ued  t h e  u sag e  o f  b us in e ss  

m et r i c s  t o  qu an t i fy  t h e  em er g in g  t h emes  and  k eyw o rd s .  Th e  f in a l  s t ag e  

i s  a  co n t en t  ana ly s i s  t h a t  i n t e rp r e t s  t h e  imm er s io n  j ou r na l  t h e  r es ea r ch  

d a t as e t .  Th e  r e s ea rch e r  w i l l  con t i nu a l l y  r e v i s i t  t o  up d a t e  t h e  imm er s io n  

j ou r na l .  

C on ten t  an a lys i s  wi l l  a s s i s t  i n  l oo k ing  a t  ho w  p as t  r e s ea r ch  wi t h in  a  

s e l ec t ed  f i e ld  h as  p r og r es s ed  o ve r  t im e ,  an d  so  i t  s e ek s  to  i d en t i f y  an d  

u n de r s t an d  a l l  r e l ev an t  p eer - r ev i ew ed  p ap e rs  and  un d er s t an d  t h e i r  v a lu e  

co n cer n i ng  t he  r es ea r ch  q ues t i on  an d  i t s  ob jec t iv e s  (S ny de r ,  2 01 9 ) .   

T h e  co n t en t  an a l ys i s  con t r ib u t es  t o  t he  r e s ea r ch  b ecau s e  i t  c an  h e l p  d e -

t e c t  t h em es  and  com mo n i s s u es  s h a r ed  wi th i n  a  sp ec i f i c  d i s c i p l i n e  and  

m ak e  sens e  o f  t h e  k n ow ledg e  av a i l ab l e  w i th in  t he  da t as e t .  In  add i t i on ,  

a d op t in g  t h i s  ap pr oach  h e l ps  t o  i d en t i f y  kn o wl ed g e  g aps  w i t h i n  th e  l i t -

e r a tu r e  and  t h e  so c i a l  m ed i a  po s t .   (Sn y de r ,  20 19 ) .   

T h es e  s t eps  d em on s t r a t e  h ow  in t eg r a t i ng  an a l y t i c s  wi t h  N e t no g rap hy  can  

s up po r t  t h e  r es ea r ch  o b j ec t iv es  an d  p r o v i de  i ns i gh t s  t h a t  a s s i s t  i n  an -

s w e r i ng  a  r es ea r ch  q u es t io n  f rom o pen l y  av a i l ab l e  d a t a  (D e l  V ecch i o  e t  

a l . ,  20 20 ) .  

 

T h e  m eth od o l og y  in  p r ac t i ce :  

 

T h e  f i r s t  s t ag e  o f  t h e  m et ho do l og y  was  th e  d e sk to p  r e sea r ch  o f  p eer -

r ev i ew ed  p ap e r s .  Th e  n ex t  s t ag e  w as  to  i d en t i f y  p ape r s  t ha t  a l i g n ed  wi t h  

t h e  r es ea r ch  ob j ec t i v es .  T h i s  s t ag e  used  G oo g l e  Scho l a r©  wi t h  b us in e s s  

m et r i c s /P lum X © t o  f in d  a r t i c l es  u s ing  k ey wo r ds  t o  as s i s t  t h e  r e s ea r ch  

o b j ec t iv es .  Bu s i n ess  me t r i cs ,  P lu mX ,  a r e  emb ed d ed  i n t o  t h e  M en d e l ey © 

l ib r a ry ,  t h e  r e s ea rch  m an ag em ent  t oo l .  B us i n es s  me t r i c s  as s i s t ed  w i t h  

u n co v e r in g  t h em es  i n  t h e  l i t e r a t u r e  r ev i ew and  w e re  th e  d e t e rmi n an t  

d r iv e r s  fo r  t h e  s ea rch in g  and  s e l ec t i n g  d a t a  f o r  t h e  n ex t  s t ag e .  

Wh en  th e  so u r ce s  we r e  d i s cov e r ed ,  N e tn o gr aph y  t e chn iq ues  w er e  u s ed  to  

o bs e r v e  t h e  v a r io us  s o c i a l  m ed ia  p l a t f o rm s .  In  N e t no g r ap h y ,  i n v es t ig a -

t i v e  d a t a  o p e ra t i ons  o f f e r  an  o rg an i sed  m e th od  t o  con duc t  s ea r ch  p r o -

ce s s es ,  i n c l ud i ng  web s i t e s  and  p od cas t s ,  t h a t  r ep l ace  f i e ld  no t e s  i n  e t h -

n o gr aph y  ( Ko z i n e t s ,  20 19 ) .  

H o w ev e r ,  t h e  d i f f i cu l t y  w h i ch  p r ev en t ed  th e  empl oy m ent  o f  t h e  c om pl e t e  

n e tn og r ap hy  r es ea rch  m e th od o lo gy  fo r  t h i s  r e s ea r ch  s t ud y  w as  th a t  t h e  

s e l ec t io n  c r i t e r i a  fo r  n e t no g r ap hy  r e sea r ch  d i d  no t  en t i r e l y  f i t  t h e  r e -

s ea r ch  ob jec t iv e s .  In  p a r t i cu l a r ,  t h e  i n t e r ac t i on  b e tw een  the  p a r t i c ip an t s  
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w as  i n f r equ en t .  The r e f o r e ,  a s  t h e  s e l ec t i on  c r i t e r i a  d id  no t  m ee t  t h e  r e -

q u i r em en t s  f o r  a n  in - d ep t h  Ne tn og r aph i c  s t ud y ,  i t  w as  dec i ded  t o  us e  a  

co n t en t  an a l ys i s  app r o ach  t o  rev i ew  th e  d a t a  co l l e c t ed .   N ev e r t he l es s ,  

t h e  N e tn og r ap h i c  ap p ro ach  in f o r m ed  s ampl e  s e l ec t i on ,  an d  t h e  mi x ed  

m et ho d  a s s i s t ed  in  t h e  r es ea r ch  d es ign  o f  t h i s  s tu dy ,  bus in e ss  me t r i cs  

a l so  in fo rm ed  s ampl e  s e l ec t i on .  Th e  usag e  o f  b us in es s  m e t r i cs  w i th  con -

t en t  an a l ys i s  s a t i s f i e d  t h e  r es ea r ch  o b j ec t iv es .   
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P e e r - r ev i ewed  p ap er s :  

 

G o og le  S ch o l a r© w as  us ed  i n  i d en t i f y in g  t h e  i n i t i a l  d a t a  t o  d e t e rmi n e  

t h e  av a i l ab l e  p ee r - r ev i ew ed  a r t i c l es  t h a t  a l i gn  w i th  th e  r e s ea r ch  qu es -

t i o n .  I t  y i e ld ed  a  wea l t h  o f  v a l u ab l e  i n f o rm at i on  on  o p en l y  so u r ced  d a -

t ab as es  ab ou t  s o c i a l  m ed i a  i n  h i gh e r  ed u ca t i on .  

T h e r e  a re  f ou r  phas e s  i nv o lv ed  i n  t h i s  p eer - r ev i ew ed  r e s ea r ch ;  e ach  

p h as e  i s  c a r e fu l ly  d e s i gn ed  to  g en er a t e  t h e  da t as e t  t o  a r r i v e  a t  t h e  f i n d -

i ng s .  Th e  f i r s t  s t ep  w as  d es ig n i ng  t he  r es ea r ch  key wo rd s ;  s t ep  tw o  i s  

co nd u c t i ng  th e  s ea rch  and  s e l ec t i on ;  s t ep  th r ee  i s  d a t a  an a l ys i s ,  and  th e  

f i na l  s t ep ,  s t ep  fo u r ,  w r i t i n g  u p  th e  f i nd in gs .  T h es e  s t eps  a r e  d e f in ed  an d  

d ev e l op ed  f ro m  exp e r i en ce  and  in f l uen ced  b y  v a r io us  s t an da r ds  and  

g u i d e l i n es  s ug g es t ed  f o r  d es k to p  l i t e r a tu r e  r ev i ews  (B i g gam,  20 11 )  

( Sn yd e r ,  20 19 )  

T h e  s e l ec t io n  o f  pee r - r ev i ew ed  p a p e rs  w as  as ce r t a i ned  u s i ng  t h e  s am e 

s e l ec t io n  p ro ces s  as  G oo g l e  S ch o l a r ©.  Th e  p ape r s  w er e  sav ed  i n t o  M en -

d e l ey ©.  A n  an a ly s i s  o f  t h e  p ap e rs  he l p ed  id en t i f y  t h e  so c i a l  med i a  

t h em es  wi t h i n  H E Is  ac r os s  t h e  U .S .  and  t he  U. K .   Th e  s ea r ch  g av e  co n t ex t  

t o  ho w d i f f e r en t  s ec t o r s  wi th i n  h i gh e r  ed u ca t i on  u s ed  so c i a l  m ed i a .  Re f e r  

t o  t h e  im mer s io n  jo u rn a l  f o r  a  s c r een  cap tu r e  o f  M en d e ley ©,  p ag e  35 .   

B ecau s e  th e  r es ea r ch  us ed  a  m ix ed  app ro ach  o f  p ee r - r ev i ew ed  p ap er s  an d  

s o c i a l  m ed i a  l i s t en i ng ,  t h e  p r in c ip l e s  o f  N e t no gr aph y  i n fo r med  t h e  ap -

p r o ach  to  d a t a  co l l e c t i on  wa s  empl oy ed  ( Ko z i n e t s ,  20 19 ) .   

T h e  s ea r ch  t a c t i c  i n i t i a l l y  u sed  b r o ad  s ea r ch  t e rms  to  cap t u re  t he  l i s t  o f  

av a i l ab l e  p eer - r ev iew ed  p ap er s .   Th ese  in c lu d ed  fo ur  k ey w o rds :  so c ia l  

m ed i a ,  eng ag em ent ,  hi gh er  edu ca t ion ,  and  fos t er .  Th en ,  a s  i t  u s ed  a  

s emi - s ys t emi c  app ro ach ,  t h i s  l i s t  o f  k ey w o r ds  w as  f u r th e r  exp and ed .   

Th e  pap ers  cons i dera t i on  cr i t er i a :  

T h e  f o l lo wi ng  s ea rch  p r in c i p l es  w er e  u s ed  as  c r i t e r i a  p a r t  fo r  t h e  Go og le  

S cho l a r©  d a t as e t :   

•  D o es  i t  a l i g n  wi t h  th e  r es ea rch  q ues t i on ?  

•  H o w cu r r en t  i s  t h e  p ap e r?   

•  Wh at  a r e  t h e  th em es  i n  t h e  p ap e r ?   

•  T h e  r e sea r ch  m e th od o l og y .  

•  T h e  cou n t ry  o r ig i n .   

 

T h e  G oo g l e  S ch o l a r ©  t oo l  a l l o w ed  t h e  r e s ea r ch er  t o  c r ea t e  a l e r t s  b y  en -

t e r i ng  th e  k ey wo r ds  in to  an  a l e r t  qu e ry .  Al e r t s  w e r e  g en er a t ed  w h en  n ew 

a r t i c l e s  w e r e  pu b l i s h ed  o n  so c i a l  m ed i a  u sag e  in  h i gh e r  ed u ca t i on .  
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T h e  us ag e  o f  b us ine s s  me t r i cs :  

 

C om bin in g  b o t h  t he  N e t no gr aph y  s e l ec t i on  p r i n c ip l es  wi t h  da t a  m et r i c s  

an d  co n t en t  an a l ys i s  p e r mi t t ed  t h e  r esea r ch e r  t o  d r i l l  dow n  i n t o  th e  da -

t a se t  and  c r ea t e  a  r i ch  con ve r s a t i on  f o r  t h e  i mm ers io n  jou r n a l .   

T h i s  i n vo l v e d  cap tu r in g  and  co l l ec t in g  s oc i a l  m ed i a  po s t s  gu id ed  by  

b us in e ss  m e t r i cs .  T h e  n ex t  p a r t  i nv o l v ed  do w nlo ad i ng  p ap e rs  and  i m -

p o r t i ng  th em in to  M end e l ey© .  Th i s  r e s ea r ch  m an ag emen t  t oo l  co l l a t ed  

t h e  d a t a s e t  and  f ac i l i t a t ed  an a lys i s  o f  so c i a l  m ed i a  comm ent s  o n  each  

a r t i c l e .  O n e  gu i d i ng  m e t r i c  us ed  by  Men d e l ey ©  i s  t h e  r e ad e r ’ s  s en i o r i t y  

an d  d i s c ip l in e .   

T h e  bu s in e ss  me t r i c  P l um X©  an a l ys i s  t r a ck s  r es ea r ch  i n  re a l - t i m e .  Th es e  

m et r i c s  a l l o w t he  re s ea r ch e r  t o  r e co gn i s e  h ow  p ee r - r ev i ew ed  p ap e rs  a r e  

d i s cuss ed  on l in e  u s i ng  c i t a t i o n  co un t s  and  as s o c i a t ed  t wee t s .  Th ey  a l so  

p r ov id e  i n t e r ac t i on  de t a i l s  w i th  add i t i on a l  r e s ea r ch  a r t i c l es .  Th es e  in -

c l ud e  con f e r en ce  p r o ceed in gs ,  b oo k  ch ap t e r s ,  Yo uT ub e© v i deo s ,  b lo gs ,  

an d  po d cas t s ,  a l l ow i ng  th e  r e sea r cher  t o  exp lo r e  and  b eco m e i mm ers ed  

i n  so c i a l  m ed i a  p e r t a i n i ng  to  au t ho r s  t h a t  p iv o t  a r ou nd  the  r es ea r ch  o b-

j ec t iv es .   

T h e  co n t en t  an a l ys i s  t e ch n i qu e  ca t eg or i se s  an d  c r i t i qu es  e ach  a r t i c l e  i n  

d e t a i l ;  t h e s e  in c lu de  t h e i r  c i t a t i o n ,  u s a g e ,  c ap tu r es ,  m en t io ns ,  an d  s o c i a l  

m ed i a  m en t io ns .  T h e  t e ch n i qu es  a s s i s t ed  th e  r es ea r ch e r  t o  m eas ure  

aw a r en ess  an d  i n t e re s t  an d  p r ov id ed  way s  t o  un cov e r  new p h en om en a .  In  

ad d i t i o n ,  i t  a l l ow ed  th e  r e sea r che r  t o  as so c i a t e  t h e  pee r - r ev i ew ed  p ap e rs  

i n  so c i a l  m ed i a  po s t s  ( Ab ou t  P lu m X Me t r i cs  -  P lu m  A na l y t i c s ) .   

A u tho r ’s  supp l i ed  k eyw o rds :   t h i s  c r i t e r i on  a l lo w ed  ad d i t i o na l  con s i d -

e r a t i on  to  a r t i c l e s .    

R ead er ’s  s en i o r i ty  m et r i c :  r e l a t e s  t o  w h o  h as  t h e  a r t i c l e  i n  t h e  l i b r a r y .   

R ead er ’s  d i s c ip l ine  m et r i c :  r e l a t e s  t o  t h e i r  d i s c i p l i n e ,  i s  t h e  re ad e r  in  

s o c i a l  s c i en ce ,  b us i n es s ,  o r  com put e r  s c i en ce .   Th e  r eade r ’ s  d i s c i p l i n e  

a l i gn s  w i th  t h e  d i ver s i t y  c r i t e r i a  o f  t h e  N e tn og r aph y  s e l ec t i on  t e chn i qu e .    

A rt i c l e  m etr i cs :  m eas u r es  t h e  nu mb er  o f  t im es  th e  a r t i c l e  h a s  b een  

s h a r ed / men t io ned  o n  s o c i a l  med i a .  Fo r  so c i a l  m ed ia  i n t e r ac t i on ,  t h e r e  

a r e  f i v e  d a t a  an a l ys i s  c a t ego r i e s :  u s ag e ,  c ap tu r es ,  m en t i on s ,  c i t a t i on s  

an d  so c i a l  m ed i a .   

•  C i ta t i ons  Met r i cs :  H o w m an y  t im es  o t h er  r es ea r ch e rs  c i t e  t h e  r e -

s ea r ch ,  co mb in ed  wi th  th e  ac t i v i t y  f i l t e r  i n  N e tn og r ap hy .  T h es e  a r e  v a l -

u ab l e  wh en  eva lu a t i ng  t h e  p ap e r  an d  f o l lo wi ng  t h e  so c i a l  m ed i a  t r a ce .  

M en t i on s  a r e  b l og  p os t s ,  comm ent s ,  an d  r ev i ew s  o f  t h e  re s ea r ch  a r t i c l e .  

T h e  r i chn ess  m et r i c  o f  N e t no gr aph y  can  b e  ap p l i ed  h e r e .  
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•  U s ag e  Met r i c s :  m eas u r es  t h e  d em and  o f  t h e  a r t i c l e  on  the  r e sea r ch  

t oo l  and  i s  t h e  c r i t i c a l  m e t r i c .  Th e  r e l evan ce  c r i t e r i a  f rom  N et no gr aph y  

i s  u s ed  i n  t h e  in s t an ce .   

•  C ap tu re  Met r i cs  t r a ck s  u s e r s ’  b oo km ar k  and  i f  t h ey  add ed  th e  a r -

t i c l e  t o  t h e i r  f av ou r i t e s ,  i nd i ca t in g  i f  som eon e  w an t s  t o  r e tu r n  t o  t h e  

a r t i c l e .  C ap tu r e  m et r i c s  a r e  c r ea t ed  wh en  a  re s ea r ch e r  i n s e r t s  an  a r t i c l e  

i n t o  r e fe r en ce  m anag ement  s o f tw a r e  l i k e  Men de l ey ©.    

•  M e n t io ns  Metr i cs :  P e r t a i n  t o  d i s cus s i on s  o n  th e  r es ea rch  to p i c ,  

t h e  s t o r i es  o f  ho w  p eop l e  a r e  i n t e r ac t in g  wi t h  th e  r es ea r ch .  Th e  in t e ra c -

t i v i t y  c r i t e r i a  i n  N e t no g rap hy  a l ig n ed  w i t h  th i s  me t r i c .  

•  S o c ia l  m ed i a  m etr i c s  a r e  l i k es ,  sh a re s  an d  t w ee t s  ab ou t  t he  r e -

s ea r ch  an d  a l lo w ed  th e  r e s ea r ch  t o  f o l lo w acad emi c  T wi t t e r © h an d l es  

an d  h ash t ag s  o n  t h e  r es ea r ch  su b j ec t .  Ag a in ,  t h e  r i chn ess  o f  N e tn og r aph y 

h a s  t h e  s am e th em e.  

 

T h i s  app ro ach  ado p t ed  fo r  d a t a  co l l e c t i on ,  mo n i t o r in g  and  an a lys in g  so -

c i a l  m ed i a  d a t a  us in g  t oo l s  and  so f t w ar e  i s  d e f i n ed  a s  b us i n es s  an a l y t i c s  

( D e l  V ecch i o  e t  a l . ,  20 20 ) .  

T h e  i l l u s t r a t i on  b e l o w i s  a  T r eem ap  ch a r t  o f  t h e  v a r i ou s  k eyw o rd s  and  

t h em es  d i s cov e r ed  t h ro ug h  th e  mi x ed  r e s ea r ch  m et ho do log y .  Th e  s i z e  o f  

t h e  sq u ar e  i n d i ca t es  t h e  num b er  o f  o ccu r r en ces  o f  e ach  th em e.  

 

 

F i g u r e  3 - 3 - 3  Q u a n t i f i c a t i o n  o f  e m e r g i n g  t h e m e s  
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T h e  c i t a t i o n ,  m en t io ns ,  an d  so c i a l  med i a  m et r i cs  w er e  t he  th r ee  p r i ma r y  

m et r i c s  us ed  to  ex am in e  t h e  t h eo ry  r ev i ew ed  in  t h e  acad em ic  p ape r s .  Th e  

t oo l s  f o cu s ed  t h e  r es ea r ch  on  fo l lo wi ng  th r eads  in  m i c r ob lo g g in g  d i s cu s -

s io ns .  Th ese  t w ee t s  w e r e  t r a ck ed  and  fo l l ow ed  us i ng  Tw ee t D eck ©,  a  s o -

c i a l  m ed i a  l i s t en i ng  to o l  t h a t  co n t i nua l l y  t r a ck s  t h r eads  ab ou t  t h em es  

an d  r e l a t ed  re s ea r ch  p ape r s .  S o c i a l  med i a  l i s t en in g  t oo l s  h e lp ed  cu r a t e  

s o c i a l  m ed i a  p os t s  b a s ed  on  recu r r in g  h as h t ag s  an d  key wo r ds .  Th e  t oo l  

ag g r eg a t ed  v a r i ou s  h a sh tags  an d  t r a ck ed  t he  l i k es  and  comm ent s ,  d i r e c t -

i ng  r ea l - t im e  an a lys i s  t o  f o l l o w each  p ap e r ’ s  so c i a l  m ed i a  t h r ead s  an d  

i n t e r ac t i v e  i n s i gh t s .  Th e  to o l  a l so  i n fo r m e d  th e  r e s ea r ch  on  t h e  v o l um e 

an d  t yp es  o f  s o c i a l  m ed i a  p os t s ,  en ab l i ng  th e  r es ea r ch  to  f o l lo w au th o rs  

o n  so c i a l  med i a .   

 

B e l o w i s  t h e  n ov e l  app r o ach  o f  t h e  t ech n i qu e  en ac t ed  fo r  t h e  mi xed  r e -

s ea r ch  m et ho do lo gy .   

 

  

F ig ur e  3 - 3 - 4  T h e  da ta  s e l ec t io n  ro u t in e  
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In v es t ig a t iv e  r ou t in e s  f o r  d a t a  co l l ec t i on  u s in g  a  N e tn og rap hy  ap p ro ach :  

 

T h e  mi x ed  ap p ro ach  to  re s ea r ch  in  t h i s  p r o j ec t  ap p l i ed  co n t en t  an a l ys i s ,  

N e tn og r aph y  an d  bu s i n ess  an a l y t i c s  (P l um X ) .  F i r s t ,  t h e  f i ve  p i l l a r s  o f  

i nv es t i g a t i v e  r es ea r ch  o pe r a t io ns  f o r  o bs e r v in g  so c i a l  med i a  a r e  b a s ed  

o n  N et n og r ap hy ,  t hen  d a t a  m e t r i cs  g rou ps  t h e  em er g in g  th em es  and  co n -

t en t s  an a l ys i s  d es c r i b es  an d  i n t e rp r e t s  t h e  d a t as e t .  

 

S i mpl i fy  

T h e  r es ea r ch  q u es t i on  i s  co ns t r u ed  i n t o  k eyw o rd s  and  h as h t ags  t h em es ,  

“h ig h er .  ed ” ,  “ f os t e r ” ,  “ r e l a t i on sh ip s” , ”  t r ans i t i on i ng ” ,  “ s o c i a l  m ed i a” ,  

an d  # h i gh e r ed ,  # so i ca l m ed i a .  T h es e  sea r ch  s t r i n gs  f o r m t h e  co n t ex t  an d  

p r ov id ed  s ca f fo ld i ng  fo r  t h e  l i t e r a t u re  r ev i ew  th em es .   A  co mp le t e  s e t  o f  

s ea r ch  t h em es  can  b e  fo un d  in  t h e  imm ers io n  j ou r n a l  ( Ko z in e t s ,  2 01 9 ) .   

S ea r ch  

T h e  n ex t  p h as e  i n  N e tn og r aph y  i s  s ea r ch i ng  fo r  da t a ,  en t e r in g  t h e  i d en -

t i f i ed  t h em es  and  th e i r  v a r i a t i on s  i n to  G o og l e  S cho la r ©.  T h e  s ea r ch  us ed  

M end e l ey© au t ho rs ’  s up p l i ed  k eyw o rds  m et r i cs  t o  t r a ck  re s ea r ch  in  r e a l -

t im e .  Th es e  m et r i cs  a l l o w ed  t h e  r es ea r ch e r  t o  un d er s t and  ho w  p ee r - r e -

v i ew ed  pap e rs  w e r e  d i s cus s e d  on l in e  us i ng  c i t a t i on  co un t s  an d  as so c i a t ed  

t w ee t s .  Th ey  a l so  p r ov id e  in t e r ac t i on  d e t a i l s  wi t h  add i t i on a l  r e s ea r ch  

p i ece s .  T h es e  in c l ud e  co nf e r ence  p ro ceed in gs ,  b oo k  chap te r s ,  Yo uT ub e© 

v id eos ,  b lo gs ,  and  p o dcas t s .  

B y  s ea r ch in g  t he  s e l ec t ed  s o c i a l  m ed i a  p l a t fo r ms ,  w h i ch  w e r e  T wi t t e r ©,  

Y o uT ub e©,  In s t ag ram © and  L in k ed In © ,  t h i s  s t ag e  re tu rn ed  th e  da t as e t  

u s ed  fo r  t h e  n ex t  ph as e  ( Ko z i n e t s ,  2 01 9 ) .  

S cou t  

S cou t in g  i nv o l v es  f o l lo wi ng ,  r e ad in g ,  w a t ch i ng ,  and  l i s t en in g  and  rec -

o n no i t r e  o f  t h e  da t a s e t .  Th e  r e sea r ch  q u es t io n ’s  f o cus  can  o rg an i ca l l y  

d r iv e  s cou t in g  a lon g  wi t h  th e  d a t a  r e t u r n ed  f ro m k ey wo r d  s ea r ch es .  I t  

a l so  p e rmi t s  t h e  sea r ch  to  f i l t e r  and  na r r o w t h e  ch o i ces  t o  s e l ec t ed  d a t a  

s i t e s ,  i n fo rm in g  t he  r es ea r ch e r  o f  new  key wo r ds  th a t  f ocu s  on  mo r e  e f -

f ec t i v e  k eyw o rd s  an d  a r e  i n c l ud ed  i n  t h e  imm ers io n  j ou r n a l .  A  so c i a l  

m ed i a  l i s t en i ng  t oo l  c a l l ed  Tw ee t D eck©  w as  emp lo yed  f o r  t h e  im mer s io n  

o f  s oc i a l  m ed i a  co n ve r s a t i on s ,  p a r t i cu l a r  mi c ro b l og g in g   ( K oz in e t s  

2 0 19 ) .  

S e l ec t  

T h e  s e l ec t io n  ph ase  ev a l u a t ed  t h e  d a t a  an d  app l i ed  c r i t e r i a  t o  f i l t e r  t h e  

r e s u l t s  an d  l i mi t ed  t h e  d a t a s e t .  T h e  bo o k  th a t  g u id e s  t h i s  m eth o do l og y ,  

‘ Th e  E ss en t i a l  G u id e  t o  Qu a l i t a t i v e  So c ia l  M ed i a  R es ear ch ’  by  Ro b e r t  

K o z i n e t s ,  p ro v i d ed  g u id e l in e s  f o r  t he  s e l ec t i on  c r i t e r i a  us ed  in  t h i s  

s tu dy .  T he  f i v e  s e l ec t i on  f i l t e r in g  c r i t e r i a  f o r  so c i a l  m ed i a  d a t a  a r e  r e l -

ev an ce ,  a c t iv i t y ,  i n t e r ac t i v i t y ,  d iv e r s i t y  an d  r i chn ess ( Ko z i n e t s  2 01 9 ) .  
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•  R e l eva nce :  T h i s  i s  t h e  m os t  i mp or t an t  fo cus  o f  t h e  r es ea r ch .  Th e  

s ou r ce  s ho u l d  b e  in f o rmi ng  wi t h  n u an ced  d a t a  t h a t  p r ov id e  a  s ens e  o f  

u n de r s t an d i ng  r e l a t i ng  t o  t h e  r es ea r ch  q u es t io n .  

•  A c t i v i t y :  Th e  r egu la r i t y  an d  r ecen cy  o f  t h e  d a t a ,  ho w man y  p os t s  

p e r  w eek ,  an d  a r e  t h e  p os t s  r e cen t ?  

•  I n t e ra c t i v i t y :  B ecau s e  th e  r es ea r ch  i s  s tu dy in g  so c i a l  m ed i a ,  i n t e r -

ac t i on s  b e t w een  p eo p l e  s ho u ld  b e  p a r t  o f  t h e  d a t as e t .  

•  R i ch n es s :  r e l a t es  t o  t h e  p r e sen ce  o f  de t a i l ,  d es c r i p t i on ,  an d  em o -

t io ns .  B ecaus e  i t  i s  de s c r ip t iv e ,  an ecd o t a l ,  an d  w el l - c r a f t ed ,  co nv e rs a -

t i o ns  con t a in  l o t s  o f  con tex t s .  I t  c a t ches  i n t e r co nn ec t i on  w i t h i n  t h e  d a -

t a se t .   

•  D i ver s i t y :  T h e  d a t a s e t  n eed s  to  r e f l ec t  a  m ul t i - p e r sp ec t i v a l  o p i n -

i on .  

A l l  t h e s e  f i l t e r in g  t e ch n i qu es  h av e  b een  i n t e rw ov en  wi t h  M end e l ey©  d a t a  

an a lys i s  an d  a s s i s t ed  wi t h  s ea r ch es  o n  s oc i a l  m ed i a .   Th i s  t o o l  i s  pa r t  o f  

t h e  E l s ev i e r  g ro up ,  a  g l ob a l  l e ad er  i n  acad em i c  man ag emen t  o f  p ap e r  an d  

t h e i r  an a ly t i cs  (P lum  An al y t i c s ,  2 02 0) .  

A s  t h e  d a t a s e t  was  d e f i c i en t  i n  ‘ i n t e rac t i v i ty ’ ,  t h i s  s am ple  d id  no t  m ee t  

t h e  c r i t e r i a  fo r  a  Ne t no gr aph i c  s t ud y .  T h us ,  t h e  r e s ea r cher  h ad  t o  em plo y  

an  a l t e r n a t i v e  m eth o do l og y  to  p r o ceed  wi th  d a t a  an a ly s i s .   Th e  ch o i ce  

w as  m ad e  t o  em plo y  a  ‘ co n t en t  an a ly s i s ’  m e th od o lo gy  to  an a lys e  t h e  

d a t a s e t .  

S ave  

T h e  v id eo  an d  p od cas t s  w e re  cu r a t ed  by  s ubs c r i b i ng  to  t he  s o c i a l  med i a  

ch ann e l s  i n  wh ich  th ey  a r e  p ub l i s h ed .  S av in g  th e  s o c i a l  m ed i a  p os t s  i n -

v o l v ed  imp o r t i ng  th e  m ed i a  i n to  Mend e l ey ©,  wh e r e  i t  i s  r e fe r en ced  an d  

c i t ed  in  t h e  r es ea rch  ( Ko z i n e t s ,  20 19 ) .   

T hi s  r e se a r ch  exami n e s  s o c i a l  m ed ia ’ s  u sag e  in  fo s t e r in g  a  s t ro ng e r  r e -

l a t i o ns h ip  w i t h  s t ud en t s .  Th e  f in d in gs  co u ld  im pr ov e  s tu d en t  r e t en t io n  

an d  b r an d  lo y a l t y  b y  c r ea t in g  a  d ig i t a l  i n t e r ac t i ve  comm un ica t io n  jo u r -

n ey  b e t w een  t h e  HE I  s tu d en t  s e r v i ces  f un c t io n  an d  t h e  s tu d en t s .  Th e  d u -

r a t i on  o f  t h e  j ou rn ey  i s  f ro m t h e  f i r s t  y ea r  t o  p os tg r ad u a te  and  a lu mn i .  

T ak i ng  th i s  mi xed  p e r sp ec t i v e  a l l o w ed  fo r  comp l e t e  i mmer s i on  i n  s o c i a l  

m ed i a  an d  r e f l e c t i ve  com p r eh en s i on  o f  o n l i n e  comm un i t i es .  U s i ng  t h es e  

r e s ea r ch  m eth od o l og i es  en a b l e s  t h e  cap tu r e  o f  i n f o rm at i on  ab ou t  b ehav -

i ou r s  and  ex p l a i ns  t h e  r i ch  d i v e r s i t y  t h a t  p ro du ces  a  d e t a i l ed  r ep re s en -

t a t i o n  o f  ex p er i en ce s  i n  i n t e rn e t - ba s ed  comm un i t i e s ( D el  V ecch i o  e t  a l . ,  

2 0 20 ) .  
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Q u al i t a t i v e  C ont en t  A n a ly s i s :  
 

Q u a l i t a t i v e  co n t en t  an a ly s i s  i s  a  sys t emi c  t e ch n i qu e  th a t  p ro v i de s  a  

m et ho do lo gy  f o r  ana l ys i ng  d a t a  co l l e c t ed  fo r  r es ea r ch .  As  th e  s t ud y  fo -

cu s ed  on  so c i a l  m ed i a ,  po d cas t s ,  and  Y o uT ub e © i n t e rv i ew s  fo r m  a  l a rg e  

p a r t  o f  t h e  co rp us  o f  i n f o rm at i on .  C on s eq u en t ly ,  t h e  un i t  o f  an a ly s i s  i s  

p o dcas t s .  

A l i gn in g  con t en t  ana l ys i s  wi th  b us i n ess  an a ly t i c s  a s s i s t ed  th e  re s ea r ch e r  

t o  d i scov e r  v a l u e  f r o m t h e  po d cas t s  an d  o f f e r ed  un d er s t an d i ng s  o f  h o w 

s tu d en t  s e rv i ce s  s t a f f  u s ag e  o f  so c i a l  m ed i a  can  f os t e r  a  s t ro ng e r  r e l a -

t i o ns h ip  w i th  s t ud en t s .  Th i s  us ag e  o f  b us in e ss  me t r i cs  he l p ed  f o cus  o n  

t h e  s ampl in g  o f  pod cas t s  an d  as s i s t ed  in  d e f in in g  a n  appr o p r i a t e  qu a l i -

t a t i v e  d a t a s e t .   

A f t e r  t h a t ,  co n t en t  an a lys i s  a s s i s t ed  wi t h  d i s co v er in g  th emes  t h a t  c r ea t ed  

a  hy po th e s i s  an d  en ab l ed  t h e  d ev e l opm ent  o f  t h eo r i es  f ro m th e  d a t a se t .  

T h es e  p od cas t s  and  Yo u Tu be© i n t e rv i ew s  w e r e  l i s t en e d  to  an d  m anu a l l y  

t r an s c r ib ed  i n t o  t he  i mm ers i on  jo u rn a l .  Th e  r eas on  t h ey  w e r e  m an u a l l y  

t r an s c r ib ed  w as  t o  c ap tu r e  t h e  con tex t  o f  t h e  po d cas t .  When  r eo ccu r r i ng  

p a t t e rn s  b eg an  t o  ap p ea r  con t i nu ous ly ,  t h e  po i n t  o f  d a t a  s a tu r a t i on  w as  

r each ed ,  and  d a t a  co l l e c t i on  co u ld  ceas e .  A f t e r  t h i s  p o i n t ,  t h e  qu a l i t a t i v e  

co n t en t  an a l ys i s  w as  s t a r t ed  o n  th es e  t h em es .  T he  nex t  ch ap t e r  p r es en t s  

t h es e  th em es  and  f in d i ng s  ( Ward ,  20 19) .   
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Chapter  4   
 

T h e  R es e a rc h  F i nd i ng s .  
 

T h e  f i nd in gs  a r e  an a ly zed  f r om th e  da t a  co l l e c t e d  us i ng  a  mi xed  m e th -

o d o lo gy .  Th e  j ou r na l  con ta in s  v a r i ou s  exce r p t s  f r om on l i n e  i n t e rv i ews  

o n  v a r i ous  s o c i a l  med i a  ch ann e l s .  Th e  t e chn i qu e  h a s  been  o u t l i n ed  in  t h e  

m et ho do lo gy  ch ap te r  o f  t h i s  s tu dy .  

T h e  t h em es  cap tu r ed  f r om  t h e  f in d in gs  a r e  f r om  i n f lu en cer s  and  s tu d en t  

s e r v i ces  p r o f es s io na l s  o n  so c i a l  m ed i a  u s ag e  i n  h ig h er  edu c a t io n .   K eep -

i ng  an  i mm ers i on  jo u rn a l  a l l ow ed  t h e  r e s ea r ch e r  t o  g a in  in s i gh t s  i n t o  t he  

cu l tu r e  and  co nv e rs a t io ns  a r ou nd  th e i r  u s ag e .  Th e  jo u r na l  con t a in s  nu -

m ero us  th em es  a lo ng  wi th  key wo r ds .  So m e  o f  t he  no t es  a re  p e r s on a l  and  

a t t empt  t o  b r in g  re s on an ce  to  t h e  exp e r i en ce .  Fu r th e rmo r e ,  ag a i n  t h e  

n o t e s  w e r e  t r ans c r ib ed  m anu a l ly  t o  r e t a i n  t h e  r i ch n ess  o f  t h e  d a t a .  Th us ,  

k eep i ng  th e  con t ex t  and  th e  i n s ig h t s  i n to  t he  s oc i a l  m ed i a .  T h es e  in s i gh t s  

h av e  p r ov id ed  a  l a r g e  p a r t  o f  t h e  r esea r ch  f i nd i ng s ,  a lon g  wi t h  pee r -

r ev i ew ed  p ap e rs .   

T h e  r ecu r r i ng  th emes  o f  s a f e t y  an d  be l on g in g  a r e  p r es en t  i n  n um ero us  

s o c i a l  m ed i a  ex ce rp t s .  To day  s tu d en t s  n eed  f o r  s a f e ty  i s  v e r y  im po r t an t  

w i t h i n  m any  d i f f e ren t  co n t ex t s  and  i s  r eg u l a r l y  d i s cuss ed  b y  d i f f e r en t  

p eop l e .   

“ g en  Z  bo rn  p os t  9 / 11 ,  c r i s i s  m an ag em en t  a c t i v e  sh oo t e r  dr i l l s ,  m en t a l  

h ea l t h  i s su es ,  s t uden t s  wa n t  m or e  s a f e t y  i n fo rm at i on .”  Jo u rn a l  En t r y  8  

( D o b i es  an d  N el s on ,  20 16 )  

A n ot he r  t h em e  i s  t h a t  t h e  s tu d en t s ’  s en s e  o f  b e l on g i ng  can  in c r e as e  s a t -

i s fac t io n  an d  b e t t e r  o u t co mes  f o r  a l l  s t ak eh o l d er s .  Th e  u s ag e  o f  s o c i a l  

m ed i a  h an d l es  an d  t h e  r ep u rp os i ng  o f  m ed i a  f o r  d i f f e r en t  ev en t s  i s  d i s -

cu ss ed .  

“i f  you  a re  t r y in g  to  ge t  a lu m ni  t o  en ga g e ,  yo u  cou l d  a p-

p ea l  t o  t h e i r  s ens e  o f  b e lo ng in g  to  t h e  co l l eg e  b y  h ig h -

l ig h t i ng  th e  exp er i en ces  o f  s t ud en t s .”  

J ou r n a l  En t ry  7  (E pi so d e  5 :  C am pus  S on ar —Li z  Gr oss ,  Fo un d er  a nd  

C E O ,  2 02 0)  
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C r i s i s  m an ag em ent  i s  m en t i on ed ;  t h e  i n t e rv i ew ees  ag r ee  t h a t  co mm uni -

ca t i ng  wi th  s tu d en t s  i s  c r i t i c a l ,  e s pec i a l ly  f o r  s a f e ty  an n ou ncement s .  

Fu r th e rm o re ,  c r i t i ca l  t h in k i ng ,  so c i a l  m ed i a  m es sag i ng ,  a l on g  wi th  em ai l  

a r e  pa r t  o f  t h e  co nv e r s a t i on s .    

“ Wi th ou t  cr i t i ca l  t h in k i ng ,  you  ca nn o t  h a ve  a  d i s cus s io n  

a ro un d  d i g i t a l ”  

J ou r n a l  E n t ry  5  ( S to l l e r ,  2 01 9 )  

T h e  n eed  to  l i s t en  t o  t h e  s tu d en t ’ s  v o i ce  i s  t h e  t op i c  o f  o n e  i n t e rv i ew ,  

a l l o win g  t h e  co l l ege  t o  d i s co ve r  n ew  k ey wo rd s  u s ed  wi th in  t h e  com mu -

n i t y .   

“ s tu d en t s  vo i ce  i s  f r on t  an d  cen t r e .”  

J ou r n a l  En t r y  2  (Ep i s od e  53 :  W h y  Y ou r  C ur r en t  S tu den t s  A r e  Y our  B es t  

R ecru i t er s :  How  to  L ever ag e  t he  Pow er  o f  P eer - t o -P eer  In f lu en ce  i n  

A d mi ss i on s ,  n o  d a t e )  

T h e  i mm ers i on  jo u r n a l  h as  a l l ow ed  t he  ph en om eno n  t o  sp eak  fo r  i t s e l f .  

I t  h as  do cu m ent ed  d eep  en g ag em ent ,  w h ich  l e ads  t h e  r esea r ch e r  t o  r e ad  

an d  l i s t en  to  t he  s oc i a l  m ed i a  a r t i c l e s ,  d i s ce r n i ng  and  ab so r b i ng  a  g r ea t  

d ea l  o f  s o c i a l  m ed i a  cu l tu r e .  In  add i t i on ,  t h e  s t ud y  a l l o w ed  t h e  r e -

s ea r ch e r  t o  h an g  ou t  o n  p a r t i cu l a r  soc i a l  m ed i a  p l a t fo rm s ,  s om et im es  

m ee t in g  t h e  s am e in f lu en ce rs  r ep ea t ed l y  ( Ko z in e t s ,  2 01 9) .  

“ dig i ta l  eng ag em en t  i s  par t  o f  t h e  s t uden t  e xp er i en ce ;  

h ow  i s  a n  in s t i t u t ion  emb edd i ng  u t i l i s in g  so c ia l  m ed i a  fo r  

s tu d en t  s u cce ss ?  Ho l i s t i ca l l y  a cr os s  t h e  en t i r e  i n s t i t u t e  

f ro m r ecr u i t m en t  t o  cur r en t  s tu d en t  a nd  a lu m ni ,  w hen  i t  

a l l  j o in ed  up ,  i t  makes  i t  t r an s f or ma t i ve  an d  us e s  t h e  

p ow er  o f  so c i a l  m ed ia  f or  t h e  s t ud en t  e xp er i en ce .”   

J ou r n a l  E n t ry  5  ( S to l l e r ,  2 01 9 )  

T h e  l i t e ra tu r e  r ev i ew  ad vo ca t es  t h a t  s o c i a l  med i a  c an  p r o v i de  v a l u ab l e  

s o c i a l  c ap i t a l  t o  s tu d en t s  t r an s i t i o n i ng  to  h ig h  ed uca t i on  In s t i t u -

t i o ns ( Vin cen t ,  2 016 ) .  
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T h i s  ch ap t e r  p r es en t s  t h e  f i n d i ng s  us i ng  t hem es .  Th em es  a re  n eces s a ry  

t o  d e sc r i b e  an d  an a l ys e  t h e  d a t a se t  acqu i red  f rom  a  qu a l i t a t i v e  ap pr o ach ;  

t h e  s tu d y  ha s  us ed  an  i nd u c t i v e  me th od  wi t ho u t  an y  p r e -a s su mpt io ns  o n  

t h e  con t en t .  T h e  con t en t  an a ly s i s  i s  t hem ed  a r ou nd  b o t h  th e  P ES TL E and  

S WOT  an a l ys i s  m od e l s ,  t h e  l a t t e r  SWO T  a l lo w in g  com men t s  and  d i s cus -

s io n  o n  t h e  f in d i ngs .  Th es e  t ech n iq u es  g i v e  a  m ul t i - d imen s i on a l  i n t e r -

p r e t a t io n  o f  t h e  r esea r ch  f in d in gs  b y  de l v in g  in to  th e  co n ten t  and  p e rmi t s  

t h e  i s s u es  t o  b e  g r ou p ed  s ys t emi ca l l y .   

“ so c i a l  m ed ia  i s  a  g r ea t  sp ace  t o  rea ch  ou t  t o  s tu d en t s . ”  

J ou r n a l  E n t ry  4  ( Ep i s od e  4 0:  T he  Pas t ,  t h e  Pr e s en t ,  an d  t h e  Fu tur e  o f  

S o c i a l  M ed ia  i n  Hig h er  E du ca t i on  —  A  C on versa t i on  w i th  t h e  Fo un d er  

o f  # Hig h er Ed So c i a l   ,  no  d a t e )  
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P EST L E (P o l i t i c a l ,  E con omi c ,  So c i a l ,  T echn o l og y ,  E nv i r o nm en t a l  an d  

L eg a l )  an a ly s i s  s ca f f o l ds  s om e o f  t h e  r e s ea r ch  f i nd in gs ,  w h e r eas  SWO T 

( S t r en g t hs ,  Weaknes s es ,  O pp o r tu n i t i e s  and  Th r ea t s )  ana l ys i s  p r ov i d es  

co mm en t  an d  d i s cus s i on  on  th e  f in d i ng s .   Th es e  ac r on ym s  a r e  u s ed  to  

a s s i s t  i n  d a t a  an a l ys i s  an d  t o  m ak e  s ens e  o f  t h e  f i n d i ng s .   

D es p i t e  H E Is  wi d es p r ead  us ag e  o f  soc i a l  m ed i a ,  t h e r e  i s  l i t t l e  ev id ence  

t h a t  H E Is  c a r e fu l ly  s e t  t ac t i c s  t o  en g ag e  s t ud en t s .  In s t ead ,  s o me  o f  t h e  

s o c i a l  m ed i a  i n i t i a t i v es  i s  j u s t  s ho u t i ng  ou t  o n  so c i a l  m ed i a .   

“ kn ow  you r  au d i ence ,  o r  e l s e  you ’r e  j u s t  s ho u t i ng  o n  th e  

i n t er n e t .”   

J ou r n a l  E n t ry  4  ( Ep i s od e  4 0:  T he  Pas t ,  t h e  Pr e s en t ,  an d  t h e  Fu tur e  o f  

S o c i a l  M ed ia  i n  Hig h er  E du ca t i on  —  A  C on versa t i on  w i th  t h e  Fo un d er  

o f  # Hig h er Ed So c i a l   ,  no  d a t e )  

T h e  p r i ma r y  r e sea rch  co n f i rm s  th a t  so c i a l  m ed ia  c an  fos t e r  a  s t r on g er  

r e l a t i on sh ip  b e t w een  th e  edu ca t io n  i ns t i t u t e  and  s t ud en t s .  T h e  fo l lo w in g  

s ec t io n  p r e sen t s  t he  f i nd i ng s  sca f fo lded  o n  t he  PE ST LE an d  S WOT  mo d -

e l s ,  sh o win g  t h a t  so c i a l  m ed i a  c an  b eco m e  t h e  g oo d ,  t he  b ad ,  an d  t h e  

u g l y  o f  comm uni ca t io n .    

T h es e  f i nd i ng s  s t ro n g l y  i nd ica t e  t h a t  H E Is  n eed  to  c rea t e  a  t o o l k i t  t o  

en ab l e  t h e  s t r a t eg i c  us ag e  o f  s o c i a l  m ed i a  t h a t  en g ag e  s t ud en t s  u s i ng  

w i de ly  av a i l ab l e  i n f o rm a t io n  r a t h e r  t han  fo cus i ng  o n  us i ng  s o c i a l  m ed ia  

b a s ed  o n  d ep a r tm en t a l  i n f o r m at i on  s i l o s .  
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F i nd in gs  an d  d i s cus s i o n s  us i ng  PE STE L  an a l ys i s  t echn iq u es .   

 

T h e  an a l ys i s  o f  t h e  f i nd i ng s  f r om  t h e  Ne t no gr aph y  re s ea r ch  a r e  d e sc r i b ed  

u s i ng  tw o  da t a  an a ly s i s  t e ch n i qu es  ca l l ed  P EST LE  an d  SWO T .  B o th  a r e  

u s ed  t o  en ab le  t h e  u n fo ld i ng  o f  t h e  s to r i e s  f r om  t he  i mmer s i on  j ou r n a l ,  

w h ich  a r e  ex cer p t s  f r om  s o c i a l  m ed i a  re s ea r ch .  

T h e  f i r s t  m e t ho do lo g y  us ed  i s  t h e  PES TL E (P o l i t i c a l ,  E co n omi c ,  S o c i a l ,  

T echn o l og y ,  L eg a l  and  E nv i r on ment )  an a ly s i s  m od e l .  I t  i s  a  t h eo ry  to  

an a lys e  t h e  k ey  f ac t o r s  t h a t  i n f l u en ce  an  o r g an i s a t i on  f rom  t h e  ou t s i d e .  

T h e  m od e l  i s  f l ex ib l e  an d  i s  u s ed  in  d i f f e r en t  s cena r i os  t o  gu id e  t h e  

s t r a t eg i c  d i r ec t i on  o f  o rg an i s a t io ns  (Ch a r t e r ed  Ins t i t u t e  o f  P e rs on ne l  an d  

D ev e l op ment ,  20 20) .   

A  s t r a t eg i c  ap pr o ach  t o  s o c i a l  m ed i a  r eq u i r es  s en io r  man ag em en t ’ s  a f -

f i rm at io n .   G o a l s  an d  o b j ec t i v es  n eed  to  a l i g n  wi th  an d  r e f l e c t  t h e  o r -

g an i sa t i on ’s  s t r a t eg i c  p l an .  C on s eq uen t l y ,  a l l  t h e  s t ak eho ld e rs  n eed  t o  

ag r ee  wi th  t he  s o c i a l  m ed i a  d i r ec t io n .   

P o l i t i c a l :  

 

S en io r  m an ag em en t  and  s tu d en t  s e rv i ce s  s t a f f  h av e  an  es s en t i a l  ro l e  i n  

i mpl emen t in g  p l ans  an d  a r e  d ep en d en t  o n  s en i o r  man a g emen t  l e ad e rs h i p ,  

r e s po ns i b i l i t y ,  and  coo r d in a t io n .  In  ad d i t i o n ,  t h e  p e r s ona l  d ev e lo pm en t  

o f  s tu den t  s e rv i ce s  s t a f f  w i l l  fo rm  p a r t  o f  t h e  p l an  ( G ros s ,  2 02 0) .   

S t a f f  n eed  to  b e  d i g i t a l l y  l i t e r a t e  t o  i n co r po r a t e  t h es e  s k i l l s  i n t o  w o rk  t o  

co mmu ni ca t e  t o  s tu d en t s  on  i s su e s .  S o c i a l  no rm s  or  i n f lu en ces  i n  t h e  

h ig h er  ed u ca t i on  i ns t i t u t e  a r e  e s s en t i a l  d r i ve r s  f o r  u s i ng  so c i a l  m ed i a .    

A ccep t i ng  th a t ,  i t  i s  v i t a l  f rom  th e  v e ry  s t a r t  t o  ag r ee  o n  a  co d e  o f  p r ac -

t i c e  f o r  s o c i a l  m ed i a  us ag e ,  w h i ch  sho u l d  be  av a i l ab l e  on  t he  w ebs i t es ’  

l and i ng  p ag e ,  so  exp ec ta t i ons  fo r  a l l  s t ak eh o ld e rs  a re  m et .   T h i s  p o l i cy  

s t a t em en t  cod e  o f  p r ac t i ce  h a s  t o  r e f l e c t  co r e  v a lu e s  h e ld  u p  by  t h e  i n -

s t i t u t e .  A cco rd in g  to  s o c i a l  m ed i a  i n f l uen ce rs ,  t h e  o b j ec t i ve s  an d  me t r i cs  

s ho u l d  b e  ag r eed  up o n  and  rev i ew ed  a t  an  ag r eed  t im e ,  pa r t i cu l a r l y  wh en  

r e - p ur po s i ng  s o c i a l  m ed i a  p l a t f o rms  f o r  s pec i f i c  ob jec t i v es ( Gr os s ,  

2 0 20 ) .  

R ega r d l es s ,  i t  i s  v i t a l  t o  ag r ee  o n  t h e  mo s t  e f f ec t i v e  p l a t fo r m th ro ug ho u t  

t h e  s t ud en t  j ou r n ey ,  d ep end in g  o n  comm un ica t io n  an d  t he  s tu d en t  coh o r t .  

Fo r  ex am pl e ,  m os t  g en e r a t i on  z  m ake  th e  t r ans i t i on s  t o  co l l eg e  us in g  

S n ap ch a t  (Sm i th  and  An d er so n ,  2 01 8 ) .   

H av i ng  t h e  co r r ec t  p o l i t i c a l  a tm osp h er e ,  t h e  i n s t i t u t e  can  s t r a t eg i ca l ly  

p l an  to  g r ad u a t e  s tu d en t s  t o  app r op r i a t e  p l a t f o r m s  ann u a l l y .  In  ad d i t i o n ,  

h av i ng  s tu d en t s  com mu ni ca t e  o n  th e  co r r ec t  s o c i a l  m ed ia  p l a t fo rm  wi l l  

b e  c r u c i a l  t o  s u cces s  wi t h  p erce i ved  us e fu l n es s  f o r  accep t in g  n ew t ech -

n o l og y .   
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E con om ic :  

 

O n e  con s t r a i n in g  as p ec t  o f  em plo y i ng  s o c i a l  m ed ia  t o  en gag e  s t ud en t s  i s  

r e s ou r ce  a l lo ca t io n ,  i n c l ud i ng  hum an  re s ou r ce s  an d  f in ance .  R egr e t t ab ly ,  

t h es e  a r e  s i gn i f i can t  i s su e s  ( G ra j ek ,  202 0 ) .  

E m erg i ng  f r om  th e  p and emi c  wi l l  b e  ch a l l en g i ng .  S t r a t eg i ca l ly  us in g  so -

c i a l  m ed i a  f o r  d ig i t a l  t r an s fo rm at io n  may  m i t i g a t e  a  r e tu rn  t o  l o ckd ow n.  

S om e o f  t h e  i s su es  p os t -p an d emi c  w i l l  p e r t a in  t o  t h e  s t uden t  ex p e r i en ce  

an d  m an ag i ng  h ea l t h  r i s ks  comm un i ca t i on  w i l l  b e  c r i t i ca l .   H av i ng  e f -

f ec t i v e  com mu ni ca t i on  and  a  s t r on ge r  r e l a t i o ns h ip  w i th  the  s tu d en t s  wi l l  

b e  pa r am ou n t .  T he  E d ucaus e  r ep or t  d e l v es  i n to  t h e  r i sk s  o f  r e tu r n i ng  t o  

c am pus  ( Gr a j ek ,  2 02 0 ) .   

T h e  r e so u rce s  f o r  e f f ec t iv e  m an ag em en t  o f  so c i a l  m ed i a  w i l l  n eed  to  be  

s ig n i f i c an t .  An  ad eq u a t e l y  r e so u rced  in i t i a t i v e  a l l o ws  fo r  co n t en t  c r ea -

t i o n  th a t  c an  b e  cu ra t ed  f r om  in f o rm at io n  s i l o s  a c r os s  t h e  in s t i t u t e  ( G ro ss  

an d  M er i we th e r ,  2 01 6 ) .   

M o r eo v er ,  c r ea t in g  a  so c i a l  ch a rac t e r i s t i c  o n  th e  v a r i ou s  ch ann e l s  wi l l  

b e  abo u t  em pl oy ing  th e  r i gh t  t a c t i c s .  Emp lo y i ng  t h e  co r r ec t  t a c t i c s  a r e  

t h e  b es t  way  o f  engag in g  wi t h  s t ud en t s .   

“ vi r t ua l  t ou rs  ar e  o n l in e ,  a nd  s tu d en t s  u s e  Sn ap cha t  f o r  

s tu d en t s ’  t a keo ver s  en co ur ag in g  pro spec t i v e  s t ud en t s  t o  

t h e  co l l ege .”  

J ou r n a l  E n t ry  4  ( Ep i s od e  3 5:  How  t o  S u cces s fu l l y  M ove  H i gh er  E d  

A d mi ss i on s  &  Ma r ke t i ng  Even t s  On l ine ,  n o  d a t e )  

T h e  L aw D ep a r t men t  a t  Ox fo r d  U niv e rs i t y  u s es  t he i r  In s t ag r am  fo r  ‘ t a ke -

o ve r  days ,  a l l o wi ng  s t ud en t  i n f lu en cers  t o  co n t ro l  d e s i gn a t ed  s o c i a l  m e-

d i a  and  p os t  co n t en t  on  co l l eg e  l i f e  a s p ec t s .  Ev id en ce  p o i n t s  t h a t  i t  i s  

w i de ly  p r ac t i s ed  ac r o ss  co l l eg es  i n  t he  U K an d  US  (A  d ay  i n  t h e  l i f e  o f  

a n  O xf or d  S t ud en t  -  L aw  ( Sn ap cha t  T akeo ver )  -  Y ouT ub e ,  2 01 9) .   

T h i s  i n i t i a t i v e  a l l ow s  s t ud en t s  t o  m ake  con nec t io ns  th a t  o th e r wi s e  w ou ld  

n o t  b e  av a i l ab l e ,  i n c r eas e  s t ud en t  r e t en t io n ,  and  f u r th e r  i n c rea s e  th e i r  

r e l a t i on sh i p  wi th  th e i r  h ig he r  edu ca t io n  ins t i t u t e .  T h i s  t a c t i c  o f  so c i a l  

i n t e r ac t i on  can  b e  re - p u rp os ed  t o  r e ach  p ro sp ec t iv e  s t ud en t s  wh en  po s t ed  

o n  th e  reach  channe l .   

T h es e  t a c t i c s  co u ld  b e  empl oy ed  wi t h i n  h ig h er  edu ca t i on  any w h er e ,  

g iv en  th e  r ig h t  co nd i t i on s .  For  examp le ,  a dmi ss i on  s t a f f  hav e  t o  o rg an i s e  

o p en  d ay s  w i th  emp ty  l e c tu r e  h a l l s  due  t o  t h e  p r e s en t  p an d emi c ’ s  h ea l t h  

co n cer ns .  So c i a l  med i a ’ s  s t r a t eg i c  use  w i l l  h e l p  mi t ig a t e  t h e s e  r ea l  i s -

s u es  f a c in g  s t ud en t  r e c r u i t m en t  and  r e t en t io n  ( 20 21  T op  IT  I s s u es  |  

E D UC A US E ,  n o  d a t e ) .   
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S p ec i f i c a l l y ,  t h e se  s ame  o b j ec t i v es  cou ld  b e  ins t rum en t a l  a c ro ss  d i s t r i b -

u t ed  camp us es ,  c r ea t i ng  s o c i a l  i nc lu s io n .  S i mi l a r l y ,  p os t in g  cu r a t ed  co n-

t en t  a t  sp ec i f i c  t imes  can  a l s o  s t r en g th en  th e  r e l a t i on s h ip .   

T h e  u s ag e  o f  s o c i a l  m ed i a  t h a t  a l l o ws  edu ca t i on a l  co mp at ib i l i t y  i s  an  

ad d i t i o n a l  adv an t ag e .   Su cces s fu l  s oc i a l  m ed i a  c am pa ig ns  s u ch  a s  t h e  

ab ov e  ad vo ca t e  t he  p r ac t i c a l  u s ag e  o f  p a r t i cu l a r  p l a t fo r ms  and  c rea t e  

d em an d  fo r  t h e  acad emi c  s t a f f  t o  eng ag e  i n  so c i a l  m ed i a  i n s i d e  th e  l e c -

t u re  h a l l .  H ow ev er ,  t h i s  s tu dy  f ocus e s  o n  t h e i r  u s ag e  o u t s i d e  t h e  l e c t u r e  

h a l l  t o  f os t e r  a  s t ron g e r  r e l a t i on sh i p  wi th  s tu d en t s .  Fu r th e r m or e ,  a d op t -

i ng  t e chn o l og y  w i th in  t h e  ed u ca t i on a l  con t ex t  t h a t  c an  b e  us ed  bo th  

w i t h i n  and  o u t s i d e  t h e  l e c tu r e  h a l l  g i ve s  t e chn o l og y  accep t an ce  an  ed g e  

o v e r  o t he r  p l a t f o rms .   

In d eed ,  u s i ng  th e s e  t ac t i c s  co u ld  h e lp  t h e  acad em i c  ro l lo u t  o f  so c i a l  m e -

d i a .  T he  l i t e r a t u r e  r ev i ew no t ed  on e  au th o r ’ s  f ru s t r a t i on  ( H u rs t ,  20 18 )  

w h en  c r ea t i ng  a  pee r - p ee r  a cco un t  fo r  ch emi s t ry  t e ach in g  an d  con tex t u -

a l i s a t i on  in  t h e  r ea l  w o r l d .  In t e r e s t i ng ly ,  t h e  cho i ce  o f  s oc i a l  m ed i a  c r e -

a t ed  i s s u es  wh en  the  s t ud en t s  w en t  l ook in g  f o r  t h e  co n t en t .  O n e  f ea t u r e  

o f  S nap ch a t©  o v er  o t h e r  so c i a l  m ed ia  p l a t f o rms  i s  t h a t  t h e  p os t s  a r e  

ep h em er a l ,  m ak i ng  i t  p op u l a r  wi th  g en e r a t io n  z .   C on ver s a t io ns  i n  l i f e  

a r e  no t  p e rm an en t ly  r e co rd ed .  S t ud en t s  c an  reach  ou t  t o  s t ud en t  s e rv i ce s  

s t a f f  and  ask  q u es t i on s  o n  th e  f l i p  s i de  o f  ep hem er a l  s o c i a l  m ed i a  p l a t -

f o rm s .  T h es e  wi l l  no t  be  re co rd ed .  A  fea t u r e  su ch  as  t h i s  a l l o ws  s t ud en t s  

g r ea t e r  f r e ed om  i n  s eek in g  adv i ce  f rom  a l l  m em b er s  o f  s t a f f .    

S o c i a l :  

 

Wh i l e  t h e  so c i a l  m ed i a  p l an ’ s  o b j ec t ive  cou l d  b e  comm uni ty  eng ag em en t  

a s  p a r t  o f  t h e  o ve ra l l  go a l  fo r  a  s t ro ng e r  r e l a t i on sh ip ,  t o  t h i s  en d ,  s om e 

co l l eg e s  p r ac t i c e  t he  en cou r agem en t  o f  sh a r i ng  h as h t ag s  bo th  in s id e  and  

o u t s i de  t h e  l e c t u r e  h a l l .  Th es e  h a sh t ags  can  b e  o n  cu r r en t  co mmu n al  t o p -

i c s  i n  co l l eg e  an d  th e  com mu ni t y .  A  ha s h t ag  a l l ow s  p eop l e  t o  con t r ib u t e  

t o  t he  to p i c ,  w h i ch  en r i ch es  t h e  co nv er s a t io n  an d  in c r ease s  eng agem ent  

an d  l e a rn i ng .  T h e  u s e  o f  h as h t ags  g ive s  va lu ab l e  i n s i gh t s  i n t o  t h e  aca -

d emi c  com mu ni t y .    Wh en  i ns t i t u t es  o f f e r  s tu d en t s  ad v i ce  o n  so c i a l  m e -

d i a ’ s  co r rec t  u s e ,  i t  i n c r ea s es  t h e i r  s oc i a l  c ap i t a l  an d  can  eng ag e  m o r e  

e f f ec t iv e ly  wi t h  each  o t he r  and  t h e i r  co l l eg e .  In  ad op t ing  th e se  t a c t i c s ,  

t h e  o b j ec t i v e  o f  com mu ni t y  i nv o lv emen t  i s  m et ,  an d  t h e  g r ad u a t e d  us e  o f  

d i f f e r en t  s o c i a l  m ed i a  i n  t h e  s tu d en t  ex p e r i en ce  i s  p ro gr e s s in g  t o w ar d  

t h e  go a l .    
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T echn o l og y :  

 

T echn o l og y  a f fo r dan ce  i s  e s s en t i a l  fo r  h ig h er  ed u ca t i on  t o  eng ag e  s t u -

d en t s  u s i ng  so c i a l  m ed i a  t o  c r ea t e  a  d i g i t a l  j ou rn ey .  A ccep t in g  t h i s ,  t h e  

w i desp r ead  us e  o f  m ob i l e  d ev ice s  and  m os t  i n t e r ne t  u se r s  u s in g  th e i r  

s m ar tp ho n e  to  v i s i t  so c i a l  m ed i a ,  m any  ow ni ng  m ul t ip l e  d ev i ce s  (  

S m ar t ph on e  u s er s  i n  I r e l an d  20 18 - 20 24  |  S t a t i s t a ,  2 02 1) .   

T h e  ch an ge  i n  o w ne r s h ip  b r eak s  do wn th e  b a r r i e r s  t o  t e ch n o lo gy  av a i l a -

b i l i t y .  Fu r t h e r mo r e ,   p l an s  t o  ex t end  W i - F i  i n i t i a t i v es  f o r  t h i rd  l ev e l  

s tu d en t s  w er e  ann ou n ced  ea r l y  t h i s  y ea r ;  Ed u ro am i s  t h e  W i - F i  b ro ad cas t  

a c r o ss  t h e  E U and  th e  US  and  i s  wi d e ly  av a i l ab l e  i n  a l l  H E Is   

( G o ver nm en t  t o  E x te n d  Wi Fi  In i t i a t i v e  f o r  S t ud en t s  t o  90  N ew Lo ca t i ons  

–  T h e  Un ive r s i t y  T im es ,  20 21 ) .   

T h e  s t r a t egy  sh ou ld  a l so  o f f e r  t u to r i a l s  t o  s tu d en t s  an d  s t a f f  o n  th e  v a r -

i ou s  n u an ces  o f  so c i a l  m ed i a  p l a t fo rm s .  T h es e  sh ou l d  i n c lu d e  adv i ce  on  

p r iv acy ,  s a fe ty ,  sha r in g  con t en t  on  d i f f e ren t  m ed i a ,  and  c r ea t i ng  an d  

s h a r in g  h as h t ag s .  So m e as p ec t s  o f  c r i t i c a l  t h i n k in g  on  so c i a l  m ed i a  u s ag e 

s ho u l d  b e  t au gh t ;  o n e  o f  t h e  d o wn s id e s  o f  so c i a l  m ed ia  i s  f ak e  n ews .   

S t ud en t s  m us t  k no w w h er e  th e  in f o rm at i on  i s  com in g  f ro m.  I s  i t  a  r e l i ab l e  

s ou r ce?  ( T rav e rs ,  20 2 0) .  

E v i d en ce  co nf i rms  th a t  em pl oy in g  th e s e  t ac t i c s  i mp ro v es  s tu d en t s ’  

g r ad es  and  r e t en t i on  ( J un co ,  H e i b er g e r  and  L ok en ,  20 11 ) .  I t  l i k ewi s e  h a s  

a  po s i t i v e  im p ac t  on  t h e  s tu d en t  ex p e r i en ce .   

C on s eq uen t ly ,  b ecau s e  o f  comm un i ty  en g ag em ent  and  s tu d en t s  sh a r i ng  

h a sh tags ,  i t  w i l l  be  v i t a l  t ha t  t h e  s t r a t egy  us e s  s o c i a l  l i s t en in g  t oo l s .  

T h es e  t oo l s  m on i to r  s oc i a l  m ed i a  ch ann e l s  fo r  an y  b r an d  m en t i on s ;  t he r e  

a r e  m any  i n t e re s t  key w or ds  i n  edu ca t io n .  Th e  p ro ce ss  a l l o w s  r es po ns e  to  

m en t i on s  and  i s  c r i t i c a l  fo r  r e l a t i o nsh ip  man ag ement  an d  re s ea r ch .  T h es e  

t oo l s  a l l o w l i s t en in g  t o  s tu d en t ’ s  co nv e r s a t i on s  reg a rd i ng  th e i r  ex pe r i -

en ce  an d  t h en  h ea r  t h e i r  vo ice s .    
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E n v i ro nm en t  

 

T h e  s t r a t eg y  n eed s  t o  c rea t e  an  en v i ro nm ent  wh e r e  s o c i a l  med i a  us ag e  

can  f l ou r i sh ,  a l l ow i ng  so c i a l  m ed i a  t o  co mpl em en t  s tu d en t s ’  cu r r en t  

co mmu ni ca t io n .  One  p o l i cy  t h a t  t he  i n s t i t u t e  co u ld  u s e  a s  a  t a c t i c  i s  t he  

p us hb ack  f ro m s end in g  v as t  am ou n t s  o f  em ai l .  A s  m en t io n ed  ea r l i e r ,  l i t -

e r a tu r e  pu b l i sh ed  rep o r t s  ema i l  i s  d ead  ( I t ’ s  2 01 8  a nd  Em a i l  i s  A l r ea dy  

D ea d .  Her e ’s  Wh o  Z ap p ed  I t  I n t o  E x t in c t io n  |  I n c . com ,  no  d a t e ) .  E m ai l  

h a s  b een  r egu l a r ly  u s ed  b e fo r e  g en er a t i on  z  w as  bo r n .  Th e  s t r a t eg y  co u ld  

u s e  s o c i a l  m ed ia  adv i s i n g  t ha t  an  em ai l  b e  s en t  o n  a  s p ec i f i c  d a t e  wi t h  a  

c a l l  t o  a c t i on .  A  m or e  s t ru c t u r ed  com mu ni ca t io n  p l an  i n  con ju n c t i on  w i th  

s o c i a l  m ed i a  w i l l  a l l o w co hes i on  wi th  th e  em ai l  su b j ec t  l i ne  an d  a  so c i a l  

m ed i a  p os t .  Th e  pos t  co u l d  in c lu d e  a  s ho r t  v i d eo  on  th e  ap p ro p r i a t e  r e -

s po ns e  t o  t h e  em ai l .  Us in g  t h i s  n ew  eng ag em en t  po l i cy  i n  co n t i nu in g  th e  

s t r a t eg y  p ro v id e s  e f f ec t iv e  co mmu ni ca t i on ,  s t r eng t h en ing  t h e  r e l a t i o n -

s h i p  wi th  s t ud en t s  an d  th e  h i gh e r  edu ca t i on  i ns t i t u t e .   

T h ro ug ho u t  t h i s  po l i cy ,  a l l  t h e se  t a c t i c s  a ccom pany  c r i t i c a l  t h i nk in g  o r  

p e r so n a l  d ev e lo pm en t  m od u l es  g i v in g  s t ud en t s  d i g i t a l  l i t e racy .  T h i s  d i g -

i t a l  l i t e r acy  g i v es  s tu d en t s  t he  sk i l l s e t  f o r  t h e  fu ng ib l e  na t u r e  o f  s oc i a l  

m ed i a .  In  add i t i o n ,  s tu d en t s  sh ou ld  be  m ad e  awar e  o f  ho w th e i r  on l i ne  

b eh av io ur  c an  impac t  t h e i r  f u t u r e  c a ree r  op po r t un i t i e s .  T h e  f in a l  s t ag e  

o f  adv an c in g  so c i a l  m ed i a  us ag e  i s  t o  enco ur ag e  f in a l  yea r  u s e  o f  p ro -

f e s s io n a l  s o c i a l  m ed i a .  Th i s  l i f e cy c le  o f  so c i a l  med i a  u s ag e  can  in c r eas e  

en g ag em ent  an d  l ead  t o  b e t t e r  a cad em ic  o u t com es  fo r  a l l  s t ak eho l d e rs .  

T h e  l i t e r a t u r e  r ev i ew  r es ea r ch  i nd ica t e s  t h a t  t h e  m o r e  s t ud en t s  a r e  en -

g ag ed  wi t h  t h e i r  HE Is ,  t h e  m o re  s u cces s fu l  t h ey  w i l l  b e  (S t o l l e r ,  20 17 ) .   

T h e  n ex t  o b j ec t i v e  w i l l  b e  c r ea t in g  n ew  w ays  t o  f os t e r  a lu mn i  and  r each  

p o t en t i a l  po s t -g r adu a t e  s t ud en t s .  S i mi l a r ly ,  t h e  p l an  w i l l  en cou r age  f in a l  

y ea r  s t ud en t s  t o  c rea t e  p ro f i l e s  on  p ro f e s s i on a l  s o c i a l  med i a  p l a t fo rm s .  

“ Ho w t o  m ar ke t  t h e  co l l eg e ,  d e s ig n  a  ca m pa ig n  ab ou t  

L i n ked I n  t ha t  p r omo t e  s tu d en t s  t h a t  a re  on  t h e  f ro n t  l i n e  

o f  t h e  pa nd emi c .”  

J ou r n a l  en t ry  4  (E pi so d e  40 :  Th e  P as t ,  t h e  P r es en t ,  a nd  th e  F u t ur e  o f  

S o c i a l  M ed ia  i n  Hig h er  E du ca t i on  —  A  C on versa t i on  w i th  t h e  Fo un d er  

o f  # Hig h er Ed So c i a l   ,  no  d a t e )  

 

S t ud en t  s e r v i ces  s t a f f  an d  acad emi c  s t a f f  can  he lp  s t ud en t s  c rea t e  t e s t i -

m on ia l s  o f  t h e  f i na l  y ea r  and  wo r k  ex p e r i en ce .  Fo r  exam pl e ,  s t ud en t s  

w o r k in g  in  h ea l t h  sc i ence  cou l d  p os t  t h e i r  exp e r i ence  i n  h os p i t a l s  d ea l -

i ng  wi th  d i s eas e  ou t b reaks .  Su ch  s oc i a l  m ed i a  p os t s  c an  po t en t i a l l y  r e ach  

u n de r - g r adu a t e  s t ud en t s ,  t h e i r  p a r en t s ,  an d  th e  w id e r  com mu ni t y .    
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T h es e  p os t s  c an  s t r en g t h en  th e  r e l a t i on sh ip  w i th  t h e  co mm un i ty  an d  s tu -

d en t s  w i th  t h e i r  h igh e r  edu ca t i on  in s t i t u t e s .  T h i s  c r ea t es  a  n ew  au d i ence  

o f  g r ad u a t es ,  p a r en t s ,  and  p r o f e s s i on a l  b od i e s .  T h e  ca ree r  s t a f f  h ave  a  

n ew comm un i ca t i on  ch ann e l  t o  co n t ac t  s t ud en t s  an d  g r adu a t es  on  ca r ee r  

o p po r t un i t i e s  t o  s pec i f i c  co ho r t s .   Mor eo v er ,  t h e  H E I  h as  a  d i g i t a l  map  

o f  i t s  a l um ni  and  can  r each  th em  t h r ou g h  a  s i ng l e  s o c i a l  m ed i a  po s t .  

L eg a l :  

 

A  cod e  o f  p r ac t i c e  o f  s o c i a l  m ed i a  us ag e  s ho u l d  b e  ev id en t  o n  th e  l an d i ng  

p ag e  a l i gn ed  w i th  th e  s t ud en t  co de  o f  co nd u c t .  A l l  s t ak eho ld e rs ’  p r iv acy  

an d  l eg a l  r i g h t s  hav e  to  b e  up he ld  ( Gr o ss ,  20 2 0) .  T h e  b ig  d a t a  i s su e  i s  

o u t s i de  t h e  b o un d ar i es  o f  t h i s  s tu dy  as  t h e  i s s u e  cou ld  fo r m p ar t  o f  an -

o th e r  r e sea r ch  s tu dy .   
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F ig ur e  4 - 4 - 1  P e s t l e  A n a l y s i s  M o d e l  O v e r v i e w   
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F i nd in gs  an d  d i s cus s i on s  us i ng  S WOT an a l ys i s  t e chn iq ue s .  

 

T h e  f o l l ow in g  s ec t io n  con ta in s  co mm en t s  and  d i s cu ss io ns  o n  th e  f i nd in gs  

u s i ng  S WOT  (S t r eng th s ,  Weak n ess e s ,  O p po r t un i t i e s  and  T h r ea t s )  an a ly -

s i s  o f  r eo ccu r r in g  i s su e s  t h a t  im p ac t  s tu d en t s '  p e r sp ec t iv e  w h en  eng ag in g  

w i t h  th e i r  h i gh e r  ed u ca t i on  i ns t i t u t e  us in g  so c i a l  m ed i a .   

A l be r t  H um ph r ey  dev e lo ped  t h e  S WOT  an a l ys i s  a t  S t an fo r d  Un iv e rs i t y .  

T h e  th eo r y  ev a lu a t es  t h e  f ou r  d r i ve r s  i nv o l v ed  in  a  b us i n ess  p ro j ec t .    Th e  

i np u t  i s  t h e  p r o j ec t ' s  ob j e c t i v es ,  an d  th e  p r o cess  i d en t i f i e s  t h e  i n t e rn a l  

an d  ex t e rn a l  f a c t o r s  t h a t  m ay  h av e  a  p os i t i v e  o r  n eg a t iv e  im p ac t  on  

ach iev i ng  th e  p r o j ec t .  I t  i s  w id e l y  u s ed  a s  p a r t  o f  t h e  s t r a t eg i c  p l ann in g  

p r o cess  (Ch a r t e r ed  In s t i t u t e  o f  P er so nn e l  and  D ev e lo pm en t ,  2 02 0 ) .   

T h e  fo l lo wi ng  s ec t i on  wi l l  ex p l o re  t he  f i nd i ng s  u s i ng  t he  S WOT t ech -

n iq u e  to  ad vo ca t e  fo r  t h e  s t ud en t s ’  i n t e r e s t s  i n  ad op t in g  so c i a l  m ed i a  t o  

en ab l e  a  d ig i t a l  j ou r n ey  fo r  t h e i r  s tud en t  exp e r i en ce .  I t  w i l l  b u i l d  u po n 

an d  b e  i n fo rm ed  f r o m t h e  p r ev io us  sec t i on  to  a r t i cu l a t e  a  con t in uo us  

g r adu a t ed  j ou r ney  fo r  s t ud en t s  t o  eng ag e  w i th  s t ud en t  s e rv i ces  s t a f f  t h a t  

s t r eng th en  t h e  r e l a t i on sh ip .   

S o c i a l  med i a ’ s  s t r en g t hs  a r e  t h e  nu mber  o f  us e r s  (S oc ia l  M ed ia  U s e  i n  

2 0 21  |  P ew  R es earch  C en t er ,  20 21 ) .  In  ad d i t i o n ,  s o c i a l  m ed i a  c an  g en -

e r a t e  a  s ens e  o f  b e lo n g in g .  Gen e r a t i on  z  a r e  t h e  d i g i t a l  n a t iv es  wh o  h av e  

m o re  w ay s  t o  comm un ica t e  wi t h  each  o t h e r  t h an  ev e r  b e f o r e  and  s p en d 

m o re  t im e  on  s c r een  d a i l y  t h an  an y  o th e r  g en e ra t i o n .  U s i ng  co l l eg e -

t h em ed  so c i a l  m ed ia  g r ou ps ,  s t ud en t s  c an  l i n k  wi t h  a  com mo n in t e r e s t .  

A  l a r g e  p a r t  o f  t h i s  s u ccess  i s  t h e  exce l l en t  u se r  ex p er i en ce  o f  u s in g  

s o c i a l  m ed i a .   
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S t r eng t hs :  

 

M o r eo v er ,  emp lo y in g  s o c i a l  med i a  p l a t f o r ms  fo r  s tu d en t s  t o  t r an s i t i o n  to  

co l l eg e  l i f e  a l l o w s  f o r  p l a t fo rm  f ea t u r e s  f ami l i a r i t y ,  a l l o w in g  s t ud en ts  

t o  comm un ica t e  and  r each  o u t  f o r  a s s i s t an ce .  For  ex am ple ,  s tu d en t s  c an  

u s e  s o c i a l  m ed i a  t o  co nv e r se  wi th  s tud en t  s e r v i ces  s t a f f  o n  r eg i s t r a t i on  

i s s u es  i f  t h ey  a r i s e .  On e  o f  t h e  c r i t i c a l  a s p ec t s  o f  co l l eg e  l i f e  i s  s tu den t ’ s  

s a f e t y ,  an d  t h e  appr o p r i a t e  cod e  o f  p rac t i c e  ens u r es  s a fe t y  f o r  a l l .  Th e  

v a lu e  o f  s a f e t y  an d  b e lo ng i ng  a r e  s om e  o f  t h e  b en ef i t s  f o r  s tu d en t s  us i ng  

s o c i a l  m ed ia .  On e  s t ro ng  adv an t ag e  o f  so c i a l  m ed i a  i s  t he  qu i ck  and  e f -

f ec t i v e  d i s t r i bu t ion  o f  i n fo rm a t io n  in  an  em er g en cy ;  t h e s e  co u l d  b e  

h ea l th  o r  w ea t h er  a l e r t s .  S om e  s t ud en t s  may  n o t  ch eck  em ai l  b e fo r e  a r -

r i v in g  o n  camp us —s o c i a l  m ed i a .  On e  o r  mo r e  s o c i a l  m ed i a  p l a t fo rm s  a re  

g eo t agg ed ;  t h e s e  can  a l e r t  s t ud en t s  wi th i n  a  p a r t i cu l a r  l o ca t io n  o f  c am -

p us  ev en t s  an d  c losu r e s .   

W e a k n e s s e s :  

 

In s t i t u t e s  no t  f a c i l i t a t i n g  a  s t r a t eg i c  ap p ro ach  t o  so c i a l  med i a  wi l l  r e s u l t  

i n  s t ak eh o l d er s  a r t i cu l a t i ng  th e i r  v i ews  p ub l i c ly .  Th e r e  a r e  m any  d i f f e r -

en t  s oc i a l  m ed i a  p l a t fo r ms ,  and  som e  a r e  eph emer a l .  T h er e f o r e ,  t h e  co r -

r ec t  u s e  o f  t h e s e  p l a t fo r ms  i s  e s s en t i a l .  D r awi ng  f ro m r esea r ch ,  s e l ec t in g  

an  in app ro p r i a t e  p l a t fo r m co u ld  l ead  to  a  n eg a t iv e  us e r  exp e r i en ce  w hi ch  

p os e s  a  t h r ea t  (H u rs t ,  2 01 8 ) .   

T h e  en ac t m en t  o f  a  p o l i cy  s u ch  as  t h i s  co u l d  c r ea t e  a  d ig i t a l  d i v id e  wi th  

s tu d en t s .  Al l  s tu d en t s  wi l l  n eed  acce ss  t o  h i gh - sp eed  da t a  con n ec t i on s  in  

co l l eg e  an d  a t  h ome  t o  us e  s o c i a l  m ed i a .  A dd i t i on a l ly ,  mo b i l e  d ev i ce s ’  

co s t s  c an  b e  s ub s t an t i a l ,  an d  no t  ev e ry  s tu den t  wi l l  b e  i n  t h e  p os i t i o n  t o  

p u r ch ase  s u ch  mo bi l e  d ev i ces .  N ev e r t he l es s ,  r e s ea rch  sh ow s  th a t  t h e  v as t  

m aj o r i t y  o f  p eo p l e  o w n  on e  o r  m o r e  m ob i l e  d ev i ce s ,  and  th e r e  i s  a  n a -

t i o na l  p l an  fo r  t h e  ro l l ou t  o f  h i gh -s p eed  b r o ad band  (A nd e rs on  an d  J i an g ,  

2 0 18 )  ( W el com e  to  N a t i on a l  B ro ad ba nd  I r e l an d  |  N B I ,  n o  d a t e )  
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T h r ea t s :  

 

R egr e t t ab ly ,  s o c i a l  m ed i a  h a s  i t s  t h r ea t s  i n  d a i l y  comm un i ca t i on  to  s tu -

d en t s ,  p a r t i cu l a r l y  r eg ar d i ng  p r i v acy  con ce r ns  and  “ b ig  da t a ”  i s s u es .  

C on s eq uen t ly ,  b ecau s e  o f  t h e  en o rmo us  i s su es  bo th  top i cs  r a i se ,  i t  i s  

b eyo nd  th i s  s t ud y’s  s co p e  t o  ana ly s e  t h es e  th em es  i n  d e t a i l .  L i k ewis e ,  

t e chn o lo gy  com p an i e s ’  co n t i nu ou s ly  ch ang in g  t h e i r  t e rm s  and  con d i t i o ns  

can  t h r ea t en  so c i a l  m ed i a  u s ag e  fo r  s t r a t eg i c  pu rp os e s .   H o w ev e r ,  a s  

s t a t ed  ea r l i e r ,  a l l  i n s t i t u t io n a l  co r e  v a l u es  an d  e t h i c s  mus t  b e  b ak ed  i n t o  

t h e  s oc i a l  m ed i a  p o l i c i es  an d  t h e i r  a cco mp an y i ng  cod e  o f  p r ac t i ce .  S pe -

c i f i c a l ly ,  t h e  a f f i rm at io n  o f  s en i o r  man ag em en t  m us t  b e  e s t ab l i sh ed .   

T h e  s o c i a l  m ed i a  p o l i cy  d e t e r min a tes  wi l l  u nd e r p in  wh a t  n eed s  t o  b e  

p r o t ec t ed ,  e th i ca l  co ns id e r a t i on s ,  s t akeh o l d er s ’  r i gh t s ,  and  i ns t i t u t i on a l  

p r io r i t i e s  a l l  n e ed  t o  exp and  b eyo nd  co mpl i an ce  w i th  t he  G en er a l  D a t a  

P ro t ec t i on  R egu l a t io n  an d  i n c lu d e  s o c i a l  po l i c i es .  T h es e  so c i a l  p o l i c i e s  

w i l l  s h ap e  t h e  co d e  o f  p r ac t i c e  a l i gn ed  w i t h  t h e  co d e  o f  con d uc t  an d  h e l p  

e s t ab l i sh  us e r s ’  exp ec ta t i ons .   Th e  cod e  s ho u l d  app ea r  o n  t h e  in s t i t u t e ’ s  

w eb s i t e .  Ad d r es s ing  t h es e  i s su e s  wi l l  a s s i s t  s t ud en t  s e r v i ce s  s t a f f  w h en  

u s e r s  a r e  ex p r es s ing  ang e r  on  s o c i a l  med i a .  So m e so c i a l  m ed i a  p os t s  c an  

b e  f i l l ed  wi th  hy pe r b o l e  wi t h  com men t s  wh en  i s su e s  a r i s e .  Th e  p o l i cy  

can  a l l o w s t a f f  t o  d e l e t e  su ch  comm en t s  an d  a r b i t r a t e  t he  m at t e r  u s in g  

t h e  s tu d en t  co d e  o f  con du c t .   

In  co n t r as t  t o  f i n d in g  th a t  so c i a l  m ed ia  c an  in c r eas e  s tu den t s ’  a cad emi c  

o u t com es ,  so c i a l  med i a  c an  d i s t r a c t  a cad emi c  p er f o rm an ce  and  i s  wo r t h  

n o t in g .  T h e  s t ud y  fo u nd  t h a t  G en er a t io n  z  i s  s p en d i ng  l a r g e  am ou n t s  o f  

t im e  lo ok i ng  a t  sm ar t ph on es .  O n e  w ay  to  ov e r com e  t h i s  t r en d  i s  t o  en g ag e  

w i t h  s t ud en t s  i n  t he  l e c t u r e  ha l l  u s i ng  so c i a l  m ed i a .  N on e th e l e s s ,  t he  

f o cus  o f  t h e  s t ud y  i s  t h e i r  u s age  o u t s ide  th e  l e c tu r e  h a l l s .   

In  ad d i t i o n  t o  t h e  ab o ve  co n cer ns ,  t h e  f e a tu r es  a r e  a l so  s ub j ec t  t o  ch an g e  

w i t h  m an y  up d a t es .  T h er e  can  b e  pus hb acks  f r om  s om e  p l a t fo r ms ,  wh i l e  

g en e ra t i on  z  m ay  no t  b e  o n  th e  l e ad ing  p l a t f o r m b ecau se  t he i r  p a ren t s  

u s e  i t .  So c ia l  m ed ia  i s  f un g i b l e  and  wi l l  b e  r ep l aced  by  an o t h er  p l a t fo rm 

o f f e r i ng  s i mi l a r  f e a t u re s .    

O p po r t un i t i e s :  

 

P e e r -a s s i s t ed  l e a rn i ng  p ro g ram s  cou l d  b e  u sed  i n  m any  co l l eg e s  wh e r e  

f e l l ow  s t ud en t s  co ach  o t h er  s t ud en t s  i n  t h e  n eces s a ry  sk i l l s  f o r  en gag i ng  

w i t h  d i f f e r en t  s o c i a l  m ed i a  p l a t f o r ms .   In d eed  m any  co l l eg es  p r om ot e  

t h e  e f f ec t i v en ess  o f  p ee r - as s i s t ed  l ea r n i ng ,  a l s o  ca l l ed  p e e r - a s s i s t ed  

s tu dy  s es s i on s  (P eer  A ss i s t ed  S tu d y  S ess io ns  a t  GM IT  (P ASS )  -  Y ouT ub e ) .  

T h e  r e sea r ch ’ s  r e cu r r i ng  t h em e i s  t h a t  f a c i l i t a t i n g  so c i a l  m ed i a  s t r a t i f i -

c a t i on  con f e r s  n umer o us  op po r t un i t i e s  fo r  t h e  s t ud en t s  an d  t h e  s tu d en t  

ex p e r i en ce .  So c ia l  m ed i a  c an  reach  ou t  t o  r emot e  l ea r n e rs  w ho  a re  
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co nn ec t ed  y e t  f e e l  i so l a t ed ;  t h i s  s up po r t  co u l d  b e  a  so c i a l  m ed i a  g r ou p 

l i k e  Faceb oo k©  g r ou ps  s e t  u p  b y  s t ud en t  s e rv i ce s  s t a f f .  Th es e  in i t i a t i v es  

c an  o f fe r  r em ot e  l ea r n e r s  t h e  m eth od s  o f  en gag i ng  wi th  fe l l o w s tu den t s  

t h a t  f a c i l i t a t e s  t e am w or k .  Th e  Faceb oo k©  g ro ups  can  b e  s ys t emi ca l l y  s e t  

u p ,  a l l o win g  s t ud en t s  t o  r e ach  ou t  and  m ee t  u p  wi th  th e i r  c l a s s  g r ou p .   

D r awi ng  o n  t h e  f i nd i n gs ,  a ccep t in g  t he  sh a r i ng  o f  ha sh t ag s ,  a s  m en t io n ed  

b e f o re ,  c an  c r ea t e  o p po r t un i t i e s  fo r  s t ud en t s  t o  en g ag e  w i t h  o t he r  s t u -

d en t s  an d  s i mi l a r  acad em i c  p ro g r ams  ac r o ss  d i s t r i b u t ed  cam pu s es .  Wh at -

ev e r  t h e  h as h t ag ,  t h e s e  a l l ow  eng agem ent  an d  co l l ab or a t io n  w i th  c l a s s  

g r ou ps  and  g en e r a t e  s u b j ec t  cu r ios i t y .  Fac i l i t a t i n g  s o c i a l  m ed i a  ha sh t ags  

can  bu i ld  b r id g es  b e tw een  s t ud en t s  an d  t h e i r  i n s t i t u t e s  an d  co mmu ni t y  

w i t h  co mpl im en t ed  acad emi c  i n t e re s t .   In t e re s t i ng ly ,  t h es e  so c i a l  m ed i a  

b r id ges  co u ld  a l l ow  a  s abb a t i c a l  o r  so jo u rn  wi t h in  t h es e  H E Is .  T he  s tu -

d en t s  wi l l  h av e  th e  s o c i a l  c ap i t a l  t o  en jo y  th e  b ene f i t s  o f  a l l  s o c i a l  m ed i a  

i n i t i a t i v es .   

T h e  i s s u e  o f  con n ec t ed  an d  i so l a t ed  s tu d en t s  f e e l in g  l on e l y  an d  unm ot i -

v a t ed  can  b e  ad d r es s ed  wi t h  co un s e l l i ng  s e rv i ce s  re ach i ng  o u t  t o  s tu d en t s  

u s i ng  eph em er a l  p l a t fo r ms .  S t ud en t s  m ay  en g ag e  mo r e  op en l y  ab ou t  pe r -

s on a l  i s s u es  wi th  co u ns e l l i n g  se r v i ces  i f  t h ey  kn o w t h a t  t h e  co nv e rs a t io n  

i s  comp l e t e l y  co n f id en t i a l  and  n ev e r  r e co r ded .   

In  t he  l i t e r a tu r e  r ev i ew  n o t ed  ea r l i e r ,  co un s e l l i n g  s e r v i ces  p r ov i d ed  s t u -

d en t s  w i th  t h e  op po r tu n i t y  t o  b u i l d  so c i a l  m ed i a  p r o f i l e s ;  t h i s  a f fo r d ed  

t h em so c ia l  c ap i t a l  and  s e l f - es t eem.  J us t  a s  s a f e t y  and  b e l on g in g  a r e  

p i l l a r s  o f  t he  s t ud en t  ex p er i en ce ,  s e l f - e s t e em  i s  ano th e r  es s en t i a l  p i l l a r  

f u l f i l l ed  on  th i s  con cep t ua l  d ig i t a l  j ou r n ey .   Wh en  s tu den t s  h av e  com -

p l e t ed  t h e i r  d ig i t a l  j ou rn ey  th r ou gh  t he  ad op t ed  app r o ach ,  t h e  s k i l l s  a c -

q u i r ed  t h ro ug h  co l l eg e  ex pe r i en ce  wi l l  en ab l e  s t u den t s  t o  co ns t r u c t  t h e i r  

d ig i t a l  i d en t i t y .  B e l o w i s  a  v i su a l i s a t io n  o f  t h e  S WO T mo d e l .    
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F i g u r e  4 - 4 - 2  S W O T  A n a l y s i s  M o d e l  O v e r v i e w  
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Chapter  5   
 

C on c l us io n ,  D i s cu ss io n  and  R ecom m en d a t i on s .  

 

T o  co n c lu d e  th e  s tu d y ,  i t  i s  n eces sa ry  to  ad d re s s  t h e  r es ea r ch  qu es t i on  

an d  s a t i s fy  t h e  r es ea r ch  ob jec t iv e s .  'Ca n  h ig her  ed uca t i on  i ns t i t u t es  

s t r a t eg ic  us ag e  o f  s o c i a l  med i a  fo s t er  a  s t r on g er  r e la t ion sh ip  w i th  s t u -

d en t s? '  

T h e  s t ud y  h a s  i d en t i f i ed  k ey  a sp ec t s  o f  s t r a t eg i ca l ly  us in g  s o c i a l  m ed i a  

t o  en g ag e  s tu d en t s  i n  h ig h er  edu ca t io n .  T h ro ug h  r e s ea r ch ,  t he  s t ud y 

s ho w ed  th a t  H E Is  c an  b en e f i t  f r om s t r a t eg i ca l l y  u s i ng  s o c i a l  m ed i a  t o  

f o s t e r  a  s t r on g er  r e l a t i o ns h ip  wi t h  s tud en t s .   

T h e  r es ea r ch  ob jec t iv e  w as  t o  ex amine  s o c i a l  m ed i a  us age  i n  h ig h er  ed -

u ca t io n  i ns t i t u t i ons  an d  ex p l o r e  ho w th e  e f f ec t i v e  u sag e  o f  so c i a l  m ed ia  

p l a t fo rm s  can  in c r ea s e  s t ud en t  en g ag em ent .  T h e  s tu dy  h as  l ed  to  t h e  d e -

v e lo pm en t  o f  a  co ncep tu a l  m od e l  fo r ma l i z in g  th e  d ig i t a l  j o u rn ey  a s  p a r t  

o f  a  n ew s tu d en t  ex p e r i en ce  t ha t  c an  a s s i s t  HE Is  t o  f os t e r  a  s t r on ge r  

r e l a t i on sh ip  w i th  s t u d en t s .  

I t  i s  c ru c i a l  t o  ev a l u a t e  and  i n t e rp r e t  t h e  d a t a  f ro m th e  s t ud en t s ’  v i ew -

p o i n t s  wh ich  add s  a  g r ea t e r  d im en s i on  t o  t h e  f i n d in gs .  T h e  py r am id  o f  

n eeds  dev e l op ed  by  M as lo w  s umm ar i zed  th e  k ey  asp ec t s  o f  s tu den t  n eeds  

u n co v e red  in  t h i s  r e s ea r ch  an d  p r ov i de s  a  ro bu s t  f r am ewo r k  to  a s s i s t  i n  

u n de r p i nn i ng  t h e  s tu d en t s ’  eng ag em ent  wi t h  so c i a l  m ed i a .  Fu r th e r  d e t a i l  

r eg a rd in g  t h i s  py r am id  o f  n eed s  i s  cove r ed  in  t h e  nex t  s ec t io n .   
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T h e  Co n cep t u a l  Mod e l :  

 

A l i gn in g  t h em es  t o  M as lo w ’s  Hi e r a r chy  o f  Needs .  

 

In  an a ly z i ng  so c i a l  m ed i a  p l a t f o rms  tha t  a s s i s t  s t ud en t s  i n  t r ans i t i on i ng  

t o  co l l eg e ,  M as lo w’ s  t h eo ry  o f  m ot i v a t io n  w as  fo un d  to  a l i g n  c l os e ly  in  

t e rm s  o f  ou t l i n in g  th e  ca t eg or i es  w h i ch  m a t ch  s t ud en t  b en e f i t s  i n  t h e  

f i nd i ng s  o f  s o c i a l  m ed i a  us ages  in  HE Is .  T h e  nex t  s ec t io n  wi l l  exp la in  

h o w th e  con cep tu a l  mo d e l  w as  c r ea t ed  f r om th i s .  

" I n  an y  g i ven  m omen t  w e  h a ve  t wo  o p t io ns :  t o  s t ep  f or -

w ar d  i n t o  gr owt h  or  t o  s t ep  b a ck  i n t o  s a f e t y . "   

      A b ra ha m M as l ow  19 0 8 - 19 70  

   

M as l ow ' s  h i e ra r chy  o f  needs  i s  a  mo t iva t i on a l  t h eo ry  i n  p sy cho lo gy  r ep -

r e s en t ed  a s  a  p y r am id  t h a t  comp r i s es  f i v e  l ay e rs .  Th e  t heo r y  s t a r t s  wi t h  

t h e  mo s t  fu nd am ent a l  a t  t h e  b as e  l ayer  an d  d eve lo ps  up war d s .  Th e  ba s e  

l ay er  i s  ex c l ud ed  f r o m t h i s  s t ud y .  M as lo w ' s  h i e r a r chy  s t a t es  t ha t  i nd i -

v id u a l s  a r e  m ot i v a t ed  to  a ccom pl i sh  a  p a r t i cu l a r  need ,  and  on ce  t h a t  n eed  

i s  fu l f i l l ed  o r  a ch iev ed ,  t h e  n ex t  l eve l  i s  w ha t  m ot i v a t e s  p eo p l e .  T h e  

n eeds  a r e  ph ys i o l og y  (  f oo d  an d  c lo th i ng ) ,  s a f e t y  (  s ecu r i ty ) ,  b e l on g i ng -

n ess  ( f r i en ds h i p ) ,  s e l f - es t e em ( acco mpl i sh m en t ) ,  an d  t he  n eed  fo r  s e l f -

a c t ua l i s a t io n  a t  t h e  t o p  (  a ch i ev in g  one  f u l l  p o t en t i a l )  ( Mas lo w,  1 97 0 ) .  

M as l ow ' s  t h eo r y  h as  h ad  a  s i gn i f i c an t  i n f lu en ce  o n  t e ach in g  an d  ed u ca-

t i o na l  m anag em en t .  I t  ado p t s  a  ho l i s t i c  ap p ro ach  to  edu ca t i on  and  l ea r n -

i ng  ( M as l o w,  19 7 0) .  T h e  fo cus  i s  on  M as l ow ' s  t h em e  o f  s a f e t y ,  b e l on g -

i ng n es s ,  s e l f - e s t e em ,  an d  s e l f - ac t ua l i s a t i on .  M as l ow ' s  h i e r a r chy  o f  n eeds  

i s  r ep r es en t ed  as  p i l l a r s  a l i gn ed  wi t h  va r io us  s oc i a l  med i a  p l a t f o r ms  th a t  

s up po r t  t h e  s t ud en t  exp e r i en ce ,  i n c lu d i ng  t h e  cha l l en g es  an d  b en e f i t s  o f  

em plo y i ng  t h i s  t e ch n o lo gy  wi t h i n  th e  ed u ca t i on a l  sy s t em ,  w h i ch  un d e r -

p in s  t h e  s t ud en t ' s  r e l a t i o ns h ip  n eed s  w i t h  t h e i r  h ig h er  ed u ca t i on  in s t i t u -

t i o ns  a s  t h ey  t r an s i t i o n  t h ro ug h  co l l ege  l i f e .  
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F i g u r e  5 - 5 - 1 M a s l o w  H i e r a r c h y  o f  n e e d s  

( M a s l o w ’ s  H i e r a r c h y  o f  N e e d s  -  D e c i s i o n  S k i l l s ,  2 0 2 0 )   

 

T h e  s tu dy  d i s cov e red  th a t  so c i a l  m ed ia  u s ag e  i n  HE Is  i s  v a r i ed .  Fu r t h e r -

m o re ,  t h e r e  a r e  n o  d e t a i l ed  s t r a t eg i c  ap p ro aches  us ed  to  en g ag e  s tu d en t s  

u s i ng  s o c i a l  m ed i a  p l a t fo rm s .   

T h e  f in d i ngs  w e re  d ev e l op ed  us i ng  Mas lo w ' s  mo d e l  o f  need s  to  c rea t e  

t h i s  i nn ov a t iv e  n ew  p ar ad i gm f o r  HEI  s tu d en t  en g ag emen t .  T h e  p i l l a r s  

o f  t h i s  m od e l  a r e  sa f e ty ,  b e lo ng i ng ,  s e l f - es t e em  and  s e l f - A c tu a l i s a t io n .  

T h es e  so c i a l  m ed ia  v a lu es  a r e  t h e  p i l l a r s  o f  t h e  new  s tu den t  ex pe r i en ce  

t h a t  adv an ce  s tu d en t  eng ag em en t  and  r e t en t io n .  T h e  con t i nu ou s  m od e l  

en ab l es  H E Is  t o  r each  th e i r  a l umn i  fo r  p os t - g r ad ua t e  o pp o r t un i t i e s  and  

a s s i s t  p os t - g r adu a te  s t ud en t s  t o  t r an s i t i o n  b ack  t o  co l l ege  l i f e .   Th e  em -

p lo ym en t  o f  t h e  m od e l  a l l o w s  H E Is  to  f o s t e r  a  s t ro ng e r  r e l a t i o ns h ip  wi th  

s tu d en t s .  

 

T h e  s t a r t  o f  t h i s  j ou r n ey  i nv o lv e s  t h e  i n s t i t u t e  r e ach in g  ou t  t o  p r os p ec -

t i v e  an d  f i r s t - y ear  s t u d en t s  o n  s o c i a l  m ed i a  p l a t fo rm s  t hey  a r e  a l r e ad y 

u s i ng .  A do p t i ng  t h i s  t a c t i c  a s s i s t s  i n  fu l f i l l i n g  th e  o b j ec t i v e  and  a l lo ws  

s a f e t y  ( D ab b ag h  and  Ki t s an t a s ,  2 01 2 ) .  

S a f e ty  wi l l  b e  on e  o f  t h e  v i t a l  p i l l a r s  o f  t h e  n ew s tu d en t  ex p e r i en ce .  As  

p a r t  o f  t h e  d i g i t a l  j o u rn ey ,  s tu den t s  wi l l  p ro gr e s s  t o  d i f fe ren t  so c i a l  me -

d i a  p l a t f o r m s .  S eco n d - y ear  s tu d en t s  w i l l  b e  o f f e r ed  p er s on a l  d e v e l op -

m en t  s k i l l s  o n  th e  ap p ro p r i a t e  u se  o f  s o c i a l  m ed i a  p l a t fo r m s  to  i n c r ea s e  

a  s en s e  o f  b e lon g ing  ( Vin cen t ,  2 01 6 ) .  
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T h e  us ag e  o f  ap pr op r i a t e  s o c i a l  m ed i a  w i l l  h ave  th i r d -y ea r  s tu d en t s  us i ng  

m ic r o -b l og g i ng  p l a t f o r ms .  Us in g  su ch  p l a t fo rm s  a l lo w s  s tu d en t s  t o  com -

m un ica t e  and  in t e rac t  wi t h  e ach  o th e r .  P l a t fo rm s ,  su ch  as  T wi t t e r ©,  a f -

f o r ds  s tu den t s  a  s en s e  o f  b e l on g i ng  an d  l e ad s  to  s e l f - e s t e em ,  an o th e r  

p i l l a r .  

S h ar in g  h a sh t ags  can  h e l p  g en er a t e  r i ch e r  con ve r s a t i on s  a r o un d  s ub jec t  

i n t e r es t  and  h e l p  wi th  a  po s i t i v e  o u t co m e f o r  s t ud en t s .  T h es e  co nv e r sa -

t i o ns  o n  com mo n in t e r e s t  c r ea t e  a  g rea t e r  s ens e  o f  b e lon g in g  an d  h e lp  

w i t h  g r ea t e r  s e l f - es t e em   ( Ju nco ,  H e ibe r g e r  and  L ok en ,  20 1 1) .  

T h e  u s e  o f  p r o f e s s i on a l  so c i a l  m ed ia  p l a t fo rm s  h e l ps  s tu d en t  s e rv i ce s  

s t a f f  r e ach  a lu mni .  Th e  t a c t i c  c an  as s i s t  wi t h  r e c r u i tm en t  f o r  p os t - g rad -

u a t e  co u rs es  and  h e l p  bu i ld  a  d i g i t a l  map  o f  a l um ni .  F i na l  y ea r  s t ud en t s  

w i l l  s t a r t  u s in g  p ro f e s s i on a l  so c i a l  m ed i a  p l a t f o rms ;  t h e  t a c t i c s  t o  b e  

en cou r ag ed  can  b e  w o r k  p l acem en t  t e s t imo n i a l s .  In c r ea s in g  so c i a l  m ed ia  

u s ag e  can  a s s i s t  s tu d en t s '  s e l f - e f f i c acy ;  i t  h e lp s  t h em  crea t e  a  d ig i t a l  

i d en t i t y  an d  m easur e  s e l f - a c tu a l i sa t ion  ( S to l l e r ,  2 01 9) .  

In c r ea s i ng  co mm uni ty  en gag em ent  t h r ou g h  so c i a l  m ed i a  and  l i s t en i ng  f o r  

t h e  b r and ' s  r epu t a t i on  in  t h e  com mu ni ty  h e l p  s t ud en t s  be l on g  t o  t h e i r  

c o l l eg e .  E n co ur ag in g  t h e  sh a r i ng  o f  h as h t ags  o n  cu r r en t  t hem es  th a t  a r i s e  

w i t h i n  co l l ege  l i f e  w i l l  b en e f i t  t h e  h i gh e r  ed u ca t i on  in s t i t u t e  and  p e rm i t  

co mmu ni ty  eng ag em ent  ( Ep i so d e  38 :  H ow  t o  C om m uni ca t e  A pp ro pr i a t e l y  

w i th  A d mi t t ed  S t uden t s  D ur in g  C O VI D- 1 9 ,  2 02 0 ) .  

In c r ea s i ng  comm uni ty  en g ag em ent  wi l l  a l s o  h e l p  to  c r ea t e  a  s t r on g e r  

s ens e  o f  b e l ong ing .  An  en g ag ed  s tu den t  i s  a  co n t en t  s tu d en t ;  t h e r e  i s  

ev id ence  t o  s up po r t  t h e  c l a im  t h a t  s o c i a l  med i a  c an  i n c r ea s e  be t t e r  o u t -

co m es  f o r  s t ud en t s ;   t h i s  i n c rea s es  t h e  r e t en t io n  r a t e  o f  s t ud en t s  i n  h ig h er  

ed u ca t i on  i s  an  imp o r t an t  o b j ec t iv e  sa t i s f i ed  (S to l l e r ,  20 1 7) .  L i s t en i ng  

t oo l s  a r e  a  p e r f ec t  t a c t i c  t o  a ch i ev e  th i s  ob jec t iv e .    

T h e  l i t e ra tu r e  r ev i ew  h ig h l i gh t ed  t h e  cu r r en t  u s ag e  o f  so c i a l  m ed i a  bo th  

i ns i d e  an d  ou t s i de  t h e  l e c t u r e  h a l l .  T h ey  d es c r i b ed  th e  w eak n ess e s  o f  

u s i ng  t he s e  to o l s .  T ak i ng  a  mo r e  s t r a t eg i c  app r oach  us in g  th e  d i f f e r en t  

p l a t fo rm s  r eq u i r es  t h e  in s t i t u t es  t o  u n de r s t an d  t h e i r  f e a t u r e s  an d  nu -

an ces .  In  o r d er  t o  sa t i s fy  t h e  ob jec t iv es ,  t h e  a f f i rm at i on  o f  s en io r  m an -

ag emen t  i s  r eq u i r ed .  O n l y  t h en  wi l l  i t  b e  po ss i b l e  t o  en g ag e  s tu den t s  

s u ccess f u l l y  i n  s oc i a l  m ed i a .    
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T h e  r e sea r ch  qu es t io n  r ev i s i t ed  

 

T h e  r e sea r ch  q u es t i on : 'H ow can  h i gher  ed u ca t io n  i ns t i t u t es '  s t ra t eg i c  

u sa g e  o f  s oc ia l  m ed ia  f os t e r  a  s t r on ger  r e l a t i on sh ip  w i th  s tu d en t s? '  

 

R esea r ch  o b j ec t iv es :  

 

T o  a n a l ys e  th e  u sag e  o f  s o c i a l  m ed i a  i n  h i gh e r  edu ca t io na l  i n s t i t u t io ns .  

T o  ex p l o re  ho w  t he  e f f ec t iv e  us ag e  o f  so c i a l  m ed i a  p l a t fo r ms  can  in -

c r ea s e  s tu d en t  eng ag em ent .   

Wi t h  t h e  re s ea r ch  o b j ec t iv es  s a t i s f i ed ,  i t  po s i t i on s  t h e  s tu d y  to  ans w er  

t h e  r e sea r ch  qu es t io n ,  a f f i rmi ng  t h a t  t h e  s t r a t eg i c  us ag e  o f  s o c i a l  m ed i a  

c an  h e l p  f os t e r  a  s t r o ng e r  r e l a t i o ns h i p  w i th  s tu den t s .   

T h e  r e sea r ch  r ecomm end s  t h a t  h i gh e r  ed u ca t i on  ad op t  a  ho l i s t i c  ap p ro ach  

t o  s oc i a l  m ed i a  us ag e  f o r  s tu d en t  eng ag em ent ,  fos t e r in g  a  s t r on g e r  r e l a -

t i o ns h ip  wi th  s t ud en t s  and  a l um ni .  The  t a c t i c  o f  adv anc in g  s tu d en t s  on  

d i f f e r en t  s oc i a l  m ed i a  p l a t f o rm s  f ro m f i r s t  t o  f i n a l  y ea r  i s  c en t r a l  t o  t h i s  

g o a l .   
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R eco mm en d a t i on s :  
 

T h e  r es ea r ch e r  p r op os e s  a  n ew  co n cep t u a l  m od e l  b as ed  on  M as lo w ’s  t h e -

o r y ,  co ns i s t i ng  o f  s i x  s t ep s  b as ed  on  th e  r es ea r ch  f in d in gs  an d  d es ig ned  

t o  su pp or t  t h e  s tu den t  ex p e r i en ce  in  po s i t i v e l y  em pl oy ing  s o c i a l  m ed i a  

p l a t fo rm s  a s  pa r t  o f  t h e i r  d i g i t a l  j ou r ney .  
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T h e  con cep tu a l  m od e l  fo r  HE I -  S tu d en t  so c i a l  m ed i a  engag ement .  
 

T h i s  co ncep t ua l  mod e l  a l l o w s  f o r  a  ho l i s t i c  s en se  o f  t h e  s t ud en t  ex p er i -

en ce ,  c r ea t in g  w ays  t o  co nn ec t  w i th  t h e i r  i n s t i t u t e  t h ro ug ho u t  t h e i r  en t i r e  

j ou r ney .  T h e  p i l l a r s  o f  t h e  mo d e l  a r e  s a f e t y ,  b e l on g i ng ,  s e l f - e s t e em and  

s e l f - ac t u a l i s a t i on .  T h es e  n eeds  w i l l  p r o v i de  t h e  s t ru c t u re  t o  t h e  s tu den t  

ex p e r i en ce  th r ou gho u t  t h e i r  d i g i t a l  j ou r n ey  i n  co l l ege  l i f e .  T h e  un d e r -

p in n i ng s  wi l l  b e  pee r - a s s i s t ed  l e a rn in g  th a t  p ro v id e s  fo r  t h e  e f f ec t i ve  

u s e  o f  v a r io us  so c i a l  m ed i a  p l a t fo rm s .   
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S t ep  1  

 

T h e  f o l l ow in g  i l l u s t ra t i o ns  d e sc r ib e  th e  s t ud en t  ex p er i en ce  en ab l ed  

t h ro ug h  s t r a t eg i c  us ag e  o f  s o c i a l  m ed ia  ou t l i n ed  abo v e .  Bo th  Facebo ok © 

an d  Y ou Tu b e© a r e  t h e  b ed ro ck  o f  t h e  s tu d en t  ex p er i en ce  w i t h  Mo od l e©,  

t h e i r  v i r t u a l  l ea r n in g  env i ro nm ent  i n c l ud ed .   

 

F i g u r e  5 - 5 - 2  T h e  f o u n d a t i o n  S o c i a l  M e d i a  P l a t f o r m s  
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S t ep  2  

 

T h i s  ph as e  s t a r t s  t h e  d i g i t a l  j ou rn ey .  D i f f e ren t  so c i a l  med i a  p l a t fo rm s  

f o rm  p a r t  o f  t h e  s tud en t  exp e r i en ce .   Th es e  can  b e  ach i eved  y ea r  t o  y ea r  

u s i ng  p ee r - as s i s t ed  l e a rn i ng  m od u l e s .   T h e  so c i a l  med i a  p l a t fo rm s  a r e  

t h e  con s t ru c t s  o f  Mas lo w ' s  mot iv a t io na l  t h eo ry  o f  n eed s .   

 

 

F i g u r e  5 - 5 - 3  S t u d e n t  E x p e r i e n c e  w i t h  S o c i a l  M e d i a   
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S t ep  3  

 

In  t h i s  ph as e ,  bo th  mo d e l s  a r e  l a id  up o n  each  o th e r  c em en t i ng  t h e  n ew  

s t ra t eg y  t o  t h e  b ed ro ck  o f  i n s t i t u t i on a l  so c i a l  med i a  n o r ms .   

 

 

F i g u r e  5 - 5 - 4  S t u d e n t  S M  u s a g e  a l i g n e d  N e e d s  &   H E I s  S M   
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S t ep  4  

 

T h e  n ex t  p has e  o f  t h e  s tu den t  exp e r i en ce  i s  t h e  s eco nd  y ea r  o f  co l l eg e  

an d  th e i r  d ig i t a l  j ou r n ey .  T he  em ph as i s  f o cu se s  o n  s t uden t  exp e r i en ce  

an d  co l l eg e  l i f e .  A  d i f f e r en t  so c i a l  m ed i a  p l a t f o rm  can  b e  emp lo y ed .  T he  

s t r a t eg y’ s  o b j ec t i ve  i s  f o r  s econ d -y ea r  s t ud en t s  t o  s h are  t he i r  s t ud en t  

ex p e r i en ces  and  i n t e r ac t  wi t h  o t h er  s tu d en t s  u s i ng  s o c i a l  m ed i a .  In s t a -

g r am ©  i s  v e ry  po pu l a r  amo ng  co l l ege  s tu den t s ,  a cco r d in g  t o  re s ea r ch  

( Sm i th  an d  An d e rso n ,  20 18 ) .  

T h e  I l l u s t r a t i o n  d esc r ib e s  y ea r  tw o  o f  t h e  so c i a l  m ed i a  s t r a t egy ;  s tu d en t s  

h av e  co mpl e t ed  t h e  f i r s t  t wo  y ea rs ,  i nc l ud i ng  s a f e ty ,  an d  b e lo ng in g  as -

p ec t s  o f  so c i a l  m ed i a  en gag em ent .  

 

 

F i g u r e  5 - 5 - 5  S t u d e n t s  E x p e r i e n c e  y r .  2 ,  U s i n g  S n a p C h a t ©  &  I n s t a g r a m ©   
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S t ep  5  

 

Fac i l i t a t i n g  th e  s t r a t egy  i n t o  th e  t h i rd  y ea r  i s  t h e  s ys t emic  u s e  o f  mi c ro -

b lo gg in g  so c i a l  m ed i a  f o r  comm un i ca t i on  wi t h  s t ud en t s ,  s e r v i ces  s t a f f ,  

an d  f e l l o w s t ud en t s .  M i cr o -b lo gg i ng  i n  ed u ca t i on  can  b r eak  do wn  th e  

h i e r a r chy  s t ud en t s  c an  com mu ni ca t e  w i t h  p e r so ns  t hey  m ay  n ev e r  m ee t  

f a ce - to - f ace ,  t w ee t  w i t h  a  h ead  o f  d ep ar tm en t  and  s t ud en t  s e r v i ces  s t a f f .  

In  add i t i on ,  i n  en co u r ag i n g  con t en t  sh a r i ng  u s in g  h a sh t ag s ,  t h i s  fo rm  o f  

co mmu ni ca t io n  m ay  w el l  a l l ow  fo r  s tu d en t s ’  s e l f - es t e em.   

In  t h e  f i n a l  y ea r  o f  t h e  d i g i t a l  j o u rn ey ,  t h e  s t ud en t  w i l l  h av e  exp e r i ence d  

a l l  t h e  v a r io us  s o c i a l  m ed i a  p l a t fo rm s  u s ed  f o r  t h e  d ig i t a l  j ou r ney .  T hu s ,  

co mpl e t in g  th e  l i f ecy c le .  Th e  s t ud en t s  h av e  to  sk i l l s  t o  c rea t e  t h e i r  d i g -

i t a l  i d en t i t y  and  reach  s e l f - ac t ua l i s a t io n  w i th in  th i s  co n tex t .   

S t ep  6  

 

T h e  f i na l  f i g u r e  d es c r i b es  ho w  s t r a t eg i c  us ag e  o f  s oc i a l  m ed i a  c an  su p-

p o r t  t h e  s t ud en t  exp e r i en ce  an d  ac t  a s  co l um ns  r ep r e s en t in g  M as lo w ' s  

t h eo ry  o f  needs .  S o c i a l  m ed i a  us ag e  u n de r p i n s  t h e  n eed  fo r  s a fe ty ,  b e -

l on g i ng ,  s e l f - e s t e em  an d  s e l f - ac tu a l i s a t i on .  A ccor d i ng ly ,  t h ey  ac t  a s  co l -

u mn s  to  t he  s tu d en t  ex p e r i en ce  an d  g iv e  s t ru c t u re  an d  s t r en g th  fo r  t h e  

t r i a l s  i n  l i f e  o n  t h e i r  d i g i t a l  j ou r n ey .   
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F i g u r e  5 - 5 - 6   T h e  l a t e r a l  v i e w  o f  t h e  s t u d e n t  e x p e r i e n c e  

 

Wi t h  th e s e  ch an g ing  t im es ,  H E Is  n eed  t o  l ev e r ag e  t he  po ten t i a l  an d  b en -

e f i t s  o f  so c i a l  m ed i a  by  ado p t i ng  th e se  t e chn o lo g i ca l  adv an ces  and  u t i -

l i s i ng  t h es e  com mun i ca t i on  p l a t fo rm s .  T h e r e f o r e ,  h ig h er  ed u ca t i on  i ns t i -

t u t es  n eed  t o  ado p t  a  mo r e  ho l i s t i c  appr o ach  t o  t e ach in g  an d  l e a r n i ng  and  

co ns id e r  t h e  s tu den t  exp e r i en ce  an d  t he i r  j ou r n ey  and  how  s tu d en t s  c an  

l i n k  wi t h  on e  an o the r  ( G ros s  and  M er iw e th e r ,  20 16 ) .  

N o n e th e l e s s ,  t h e r e  a r e  ch a l l eng es  wh en  H E Is  r ep l ace  t r ad i t i o n a l  l e a rn i ng  

w i t h  n ew  o n l i n e  app r o ach es  u s in g  so c i a l  m ed i a .  H ig he r  ed u ca t i on  in s t i -

t u t es  sh ou ld  es t ab l i s h  c l e a r  so c i a l  m ed ia  p o l i c i e s  t ha t  ad dre s s  t h e  s tu d en t  

an d  t h e  H E Is  r e l a t i o ns h i p .  S o c i a l  m ed i a  po l i c i es  wi l l  s e t  t h e  d i r ec t io n  

t h e  HE Is  i s  t ak in g  an d  ho w th e  s t a f f  c an  n av ig a t e  s o c i a l  med i a ' s  e f f ec t ive  

u s e  wi th i n  th e se  p o l i c i es ( Gr os s  and  Mer i w eth e r ,  20 16 ) .   

O n e  c ru c i a l  t a c t i c  w i l l  b e  p e r so na l  d ev e lo pm en t  mo du l es  t h a t  a l l o w  a l l  

s t ak eh o l d er s  t o  u s e  s o c i a l  m ed i a  e f f ec t iv e l y  an d  s a f e l y .  T h es e  mo du l e s  

w i l l  un d e rp i n  t he  s t ud en t  ex p er i en ce  an d  b in d  th e  d ig i t a l  j ou r ney  t o  so -

c i a l  m ed i a .  
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S umm ary  

 

T o  con c l ud e ,  r e s ea r ch  co n f i rm s  t h a t  t h e  s t r a t eg i c  u s e  o f  s o c i a l  m ed i a  i n  

h ig h er  ed u ca t i on  can  c r ea t e  s ig n i f i c an t  adv an t ag es  f o r  b o t h  H E Is  and  

s tu d en t s .  F i nd in gs  co n f i rm ,  t h e re  a r e  re a l  adv an t ages  t o  ad o p t i ng  a  s o c i a l  

m ed i a  p o l i cy  th a t  c r ea t es  a  s t r on g e r  r e l a t i o ns h ip  wi th  t h e  s tu d en t  exp e -

r i en ce  and  au gm en t s  t he  s t ud en t  j o u rney .  S tu d en t  s e rv i ces  s t a f f  n eed  to  

r e ach  s t ud en t s  wi th  co n t en t  t h a t  eng ages  an d  s up po r t s  f i r s t - yea r  s tu d en t s  

r i gh t  t h r ou g h  t o  pos tg r ad u a t e  and  a l um ni .  

T h i s  s t ud y  r ecommen ds  us i ng  t h e  d i f fe r en t  so c i a l  m ed i a  p l a t fo rm s  and  

o u t l i n e s  wh ich  p l a t f o r m  i s  op t imu m fo r  each  l ev e l  i n  a cco r d an ce  wi th  

s tu d en t  co ho r t  r eq u i r em en t s .  H E Is  n eed  t o  c r ea t e  c a r e f u l ly  cu r a t ed  con -

t en t  c r a f t ed  by  so c i a l  m ed i a  p ro f es s i on a l s  fo r  v a r io us  pu r p os e s  ( G ro ss  

an d  M er i we th e r ,  2 01 6 ) .  

C on s i s t en t  w i th  t he  r es ea r ch  f in d i ngs ,  d e t e r mi n in g  f ac to r s  f o r  t h e  s u c -

ce s s f u l  i mpl em en t a t io n  o f  s oc i a l  m ed ia  p o l i c i e s  a r e  po s i t i v e  a f f i rm a t io n  

f r om  s en io r  m an agem ent  and  a r e  appr o p r i a t e l y  r es ou r ced  an d  a l ig n ed  

w i t h  co l l eg e  no rm s  and  t h e  co d e  o f  p rac t i c e .  

S o c i a l  m ed i a  u s ag e  i n  ed u ca t io n  h a s  been  con cep tu a l i s ed  d i f f e r en t l y  and  

s tu d i ed  b y  v a r i ou s  r e s ea r ch e rs  a c ro ss  m any  d i f f e r en t  d i sc i p l i n es  i n  nu -

m ero us  co un t r i es .  T h e  ph eno m en on  o f  so c i a l  m ed i a  i n  h i gh e r  edu ca t io n  

h a s  b een  d i s cu ss ed  b y  m any  s cho la r s  an d  acad e mi cs  g lo ba l l y .   A  m ix ed  

m et ho do lo gy  w as  em pl oy ed  to  g a r ne r  i n fo rm at io n  on  t h e  m os t  c i t ed  an d  

d i s cuss ed  r e l ev an t  p ap e rs  (M end e l ey © an d  P l um X© ) .  T he  ap p ro ach  s e -

l e c t ed  a r t i c l e s  b a s ed  o n  d e f i n ed  k ey w or d s .  A  N et no g raph y  app ro ach  w as  

em plo y ed  fo r  s o c i a l  m ed i a  im mer s io n .  D a t a  m et r i cs  an d  co n t en t  an a l ys i s  

w e r e  emp lo y ed  to  ex p l o re  t h e  d a t as e t .    

S up po r t ed  by  t h e  f i nd in gs ,  a  co n cep tu a l  mo d e l  w as  d eve l op ed  to  em -

p o w er  s tu d en t s  wi th  so c i a l  c ap i t a l  t o  a ccen t u a t e  t he  s tu den t  exp e r i en ce .  

T h us ,  t he  m od e l  m ay  h e l p  in c r eas e  s tud en t  l o y a l t y  by  in c r ea s i ng  s t ud en t  

s a t i s f ac t i on  an d  inc r ea s i ng  re t en t io n  r a t es .   T h e  mo d e l  r ep u rp os es  s p e -

c i f i c  so c i a l  m ed i a  p l a t fo rm s  fo r  p ro sp ec t iv e  s t ud en t s  and  p os tg r ad u a t e  

r e c r u i t m en t .   

T h e  co ncep t u a l  mod e l  c an  su pp o r t  a  s t r a t egy  t o  i n c r eas e  co mmu ni ty  en -

g ag em en t  t h r ou gh  so c i a l  m ed i a .  Th i s  i n c lu d es  so c i a l  m ed i a  l i s t en i ng  f o r  

i n t e r es t s  on  camp us  an d  th e  b ro ad er  co mm uni ty .   

T h e  m od e l  i l l u s t r a t e s  a  g r adu a l  o ve r v i ew  o f  eng ag em ent  w i t h  s t ud en t s  

b y  so c i a l  m ed i a .  Th e  s t ud y  r ecom mend s  t h e  u s ag e  o f  f ou r  s o c i a l  m ed i a  

p l a t fo rm s ,  Sn apC ha t ©,  Ins t ag r am ©,  T w i t t e r©  an d  L i n ked In © .  Th e  H E I  

s tu d en t  s e rv i ce s  eng ag e  wi t h  s tu d en t s  s ys t em at i ca l ly  –  i n i t i a l l y  u s i ng  a  

p r ed e t e rmi n ed  so c i a l  m ed i a  p l a t fo rm .   
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T h e  s t ud en t  ex p er i en ce  b eg i ns  w i t h  Sn apC ha t©  fo r  s up po r t in g  f i r s t - yea r  

s tu d en t s .  Th e  u s age  o f  t h i s  s o c i a l  med i a  p l a t f o r m  p ro v i d es  t h e  sa f e t y  

co lum n  f o r  t h e  s t uden t s .  Du e  t o  S n apCh a t ©  ep h em era l  f e a t u re s ,  i t  i s  ex -

p ec t ed  t ha t  s t ud en t s  c an  com fo r t ab l y  reach  ou t  a nd  s eek  as s i s t an ce  wi t h  

t r an s i t i o n  i s s u es .   

Wi t h i n  th e  m od e l ,  s eco nd - y ear  s tu d en t s  a r e  en co ur ag ed  t o  us e  In s t a -

g r am ©.  Th i s  s up po r t s  t h e  n eed  fo r  b e l on g i ng ;  s t ud en t s  wi l l  sh a r e  con t en t  

o n  en jo y in g  a  co l l eg e  exp e r i en ce .  T hus ,  i t  i s  ex pe c t ed  t ha t  s u ch  eng ag e -

m en t  m ay  h ave  a  po s i t i v e  im p ac t  on  s t ud en t  r e t en t i on .  

S e l f - es t e em  w i t h i n  t h e  m od e l  i s  a cco mp l i s h ed  th r ou gh  T wi t t e r© .  T h i rd -

y ea r  s t ud en t s  l e a r n  to  sh a r e  kn o wl ed ge  a t  t h i s  s t ag e ,  w h ich  m ay  l ead  to  

g r ea t e r  c am pus  and  co mmu ni t y  en g ag em ent .  Th e  mo de l  i n t r od uces  S e l f -

a c tu a l i sa t io n  t o  t he  s tu d en t  ex p er i en ce  us i ng  p ro f e s s i on a l  so c i a l  m ed i a  

s u ch  as  L i nk ed In ©.  Th i s  i s  t h e  f i n a l  p i l l a r  o f  s up po r t  f o r  t h e  s t ud en t  

j ou r ney .   

A l l  s t ag e s  a r e  fa c i l i t a t ed  wi t h  p ee r -a s s i s t ed  l e a rn i ng .  E nab l in g  s tu den t s  

t o  a s s i s t  o ne  an o t he r  i n  l e a r n i ng  i s  a n  i mp or t an t  d r i v e r  t h a t  un d e rp i n s  

s a f e t y ,  be lo ng in g ,  s e l f - es t e em an d  s e l f -a c t ua l i s a t i on .  Us in g  p e e r - as -

s i s t ed  l e a r n in g  a l low s  f o r  t h e  su s t a i n ed  us ag e  o f  t h e  m ode l .   

T h i s  co ncep t ua l  mod e l  i s  a  s ys t emi c  an d  p r og r es s iv e  so c i a l  m ed i a  u s ag e  

t h eo ry  a im ed  a t  t h e  en t i r e  s tu den t  j o u rn ey .  T hes e  en g ag em ent  i n i t i a t i v es  

c an  ad v an ce  th e  s tu d en t  j ou r n ey  an d  l e ad  t o  a  s t r on g er  r e l a t i o ns h ip  b e -

t w een  H E Is  an d  s tud en t s .  Th e  f ac i l i t a t i on  o f  s u ch  po l i c i es  m ay  in c r eas e  

acad em i c  su cces s  fo r  a l l  s t ak eh o l d er s ,  a s  o u t l i n ed  i n  t h e  l i t e r a t u r e  r ev i ew  

( J un co ,  H e ib e rg e r  an d  L ok en ,  2 01 1) .   

T h e  f ou r  so c i a l  m ed i a  p l a t f o rms  mo d e l  o f f e r s  a  v a r i ed  b r oad cas t  f o r  com -

m un ica t in g  w i th  s tu d en t s  t ha t  no  s in g l e  p l a t fo rm  can  r each .  In  t im es  o f  

u n ce r t a i n ty ,  e f f ec t iv e  comm un i ca t i on  i s  v i t a l .  H en ce ,  t h e  m od e l  p ro v i de s  

f o r  s t r eng t h  and  rob us tn e ss  f o r  co mmu ni ca t in g  sa f e t y  m es s ag es .   

H E Is  n eed  to  ev a lua t e  su pp or t iv e  so c i a l  med i a  and  i mpl em en t  t h e i r  s t r a -

t eg i c  us ag e  on  m eth o ds  so c i a l  m ed ia  c an  f os t e r  a  s t ro nge r  r e l a t i on sh ip  

w i t h  s t ud en t s .  

A  p ro l i f e ra t io n  o f  a ca d em i c  w r i t i n gs  an d  rep or t s  (V in cen t  2 01 6 ,  Hu r s t  

2 0 18 ,  Man ca  20 20 )   h av e  r ep ea t ed ly  re f e r r ed  to  t h e  b en ef i t s  o f  t h e  f o r -

m al i s ed  us e  o f  s o c i a l  m ed i a  by  HE Is ,  an d  th ey  qu o t e  t h e  b en e f i t s  a s  s tu -

d en t  en gag em ent ,  be l on g in g  and  s tu den t  w e l l n es s  and  s a fe t y .   

In  ad d i t i on  t o  t h e  l i t e r a t u r e  en do r s emen t  o f  t he  p os i t i ve  i mp ac t  o f  f o r -

m al i s ed  s o c i a l  m ed i a  us ag e  b y  H E Is ,  t h i s  s t ud y ,  v i a  i t s  co n t en t  an a ly s i s  

o f  acad emi c  p od cas t s  an d  so c i a l  m ed i a  a cco un t s ,  h a s  fo un d  r epea t ed  con -

f i rm at io n  o f  t h e  im p ac t  o f  s oc i a l  m ed i a  eng ag em en t  on  s t ud en t  s a f e t y ,  

p os i t i v e  s t ud en t  exp e r i en ce ,  s tu den t  r e t en t i on ,  and  s tu d en t  s a t i s fac t io n  

( S t o l l e r  20 1 7 ,  G r o ss  2 02 0 ,  Do b i e  20 16 ) .  
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A s  a  r es u l t  o f  t h i s  ex am in a t i o n  o f  soc i a l  m ed i a  us ag e  –  a  mo de l  w as  

d ev e l op ed ,  wh ich  i t  i s  ex p ec t ed ,  w h en  u s ed  accor d i ng l y ,  m ay  e f f ec t iv e l y  

i mp ro v e  H E I - s tu d en t  eng agem ent  a l ong  t h e  s tu d en t  j ou r ney .    

I t  i s  c l e a r  f r om  th i s  de t a i l ed  an a ly s i s  t h a t  H E Is  c an  u s e  so c i a l  m ed i a  t o  

f o s t e r  a  s t ro ng e r  r e l a t i on sh ip  w i th  s tu d en t s  by  ad op t i ng  t he s e  ap -

p r o ach es .    
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Fu r th e r  S tu dy  

 

T h e  c r ea t i on  o f  d ig i t a l  i d en t i t i e s  i s  o ne  o f  t h e  em er g i ng  i s su e s  t od ay  i n  

s o c i a l  med i a  us age .  S tu d en t s  need  t o  b e  aw ar e  o f  pos t i ng  con t en t  t h a t  

co u l d  a f f ec t  t h e i r  i d en t i t y  i n  t h e  lo ng  t e rm .   

A l s o ,  an o th e r  n ew co n cep t  i s  t he  u s age  o f  C ha tb o t s  t o  eng ag e  au d i en ces  

an d  ans w er in g  ro u t i n e  q u es t io ns  in  t he  f i r s t  y ea r  o f  co l l eg e   (S t o l l e r ,  

2 0 19 ) .  T he  u sag e  o f  C h a tb o t s  a t t a ch ed  t o  so c i a l  m ed ia  p l a t fo r ms  wi l l  b e  

an  i s s u e  f o r  t h e  n ea r  f u t u r e  an d  co u ld  f o rm  p a r t  o f  f u r the r  r e sea r ch  a nd  

s tu d en t s  c r ea t i ng  d i g i t a l  i d en t i t i e s .   
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Implemen ta t ion  Adv ice :  

 

T h e r e  i s  a  m et ho d  w h e r e  HE Is  co u ld  im pl em en t  t h i s  m ode l .  I t  i s  c a l l ed  

t h e  t e chn o l og y  accep t an ce  mo d e l .  F r ed  D av i s  d ev e lo ped  th e  m od e l  i n  

1 9 89 .  I t  i s  n ow one  o f  t h e  m os t  i n f luen t i a l  t h eo r i e s  o f  t e ch no lo gy  ac -

cep tan ce  i n  t he  w or k p l ace .  T wo k ey  d r i ve r s  i n f lu en ce  an  i nd iv id ua l  i n -

t en t i on  to  u s e .  Pe rce i ved  us e  and  p e rce i ved  us e fu ln e ss .  I f  t h e  us e r  pe r -

ce i ve s  t h e  t e ch no log y  as  t o o  ch a l l en g in g  t o  us e ,  t h i s  a f fec t s  t he  p ro b a -

b i l i t y  t o  ad op t  t h e  t e chn o lo gy .   Ho w ev e r ,  i f  p e r ce i ved  as  u s e r - f r i end l y  

an d  su i t ab l e  t o  t he i r  w or k  p r ac t i c e ,  i t  w i l l  m o r e  l i k e l y  b e  accep t ed  

( C ha r n ess ,  Bo o t  and  E ig h t h ,  2 01 6 )  ( Dav i s ,  19 89 ) .  
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Appendices 
 

B i b l i og ra p hy  
2 0 21  T op  IT  I s s u es  E D UCA US E.  Av a i l ab l e  a t :  

h t t p s : / / ww w .edu cau s e . edu / r e s ea r ch - an d -p ub l i c a t i on s / r esea r ch / to p - 10 -

i t - i s su es - t e chn o lo g i e s - and - t r end s /2 021  ( Access ed :  9  Ap r i l  20 21 ) .  

A  d ay  in  t h e  l i f e  o f  a n  O xf o rd  S t ud en t  -  L aw  (S n ap ch a t  Tak eov e r )  -  

Y o uT ub e  (2 01 9) .  Av a i l ab l e  a t :   

A l i ,  W.  ( 20 20 )  ‘ On l in e  and  R em ot e  L ea r n i ng  i n  Hi gh e r  Ed u ca t i on  

In s t i t u t e s :  A  N ecess i ty  i n  l i g h t  o f  COV ID - 1 9  P an demi c ’ ,  H ig her  

E d uca t io n  S tu d i es  

A n d er so n ,  M .  and  J i ang ,  J .  ( 20 18 )  T een s ,  S o c i a l  M ed ia  & T echn o l og y  

2 0 18   P ew  R es ear ch  C en t er ,  P ew R es ea r ch  C en t r e .   

A r ms t r on g ,  G . ,  Op re s n i k ,  M .  an d  K ot l e r ,  P .  (2 01 6)  Ma r ke t in g :  a n  

I n t r od uc t io n ,  EB ook ,  Glo ba l  Ed i t i on .  H a r lo w,  UK .  

B i g gam,  J .  (2 01 5 )  S u cceed i ng  w i th  You r  M as t e r ’ s  Di s s e r ta t i on   :  A  

S t ep -b y - s t ep  Ha nd bo o k .  B e rk sh i r e ,  Eng l an d :  M cGr aw -H i l l  E du ca t io n   

B u rd en ,  K .  and  A tk i ns on ,  S .  ( 20 08 )  ‘ Ev a lu a t in g  p ed ag og ica l  

a f f o rd an ces  o f  med i a  s ha r in g  Web  2 .0  t e chn o lo g i es :  A  ca se  s t ud y ,  

A SC IL IT E 20 08  -  Th e  A us t r a la s i an  S oc i e t y  f o r  Co mp ut er s  i n  L ear n in g  

i n  T e r t i ar y  E du ca t io n ,   

B u r l i ng am e ,  P .  J .  an d  D ow ho w er ,  A .  L .  (2 00 9 )  T h e  P en nsy l van i a  S t a t e  

U n ive r s i t y ,  N ew Dir ec t io ns  fo r  S t ud en t  S e rv i ces .   

C h ar n es s ,  N . ,  B oo t ,  W.  R .  an d  E ig h t h ,  A .  (2 01 6)  ‘T echn o lo g y ,  G am in g ,  

an d  So c i a l  Ne t wo rk i ng  M ul t i - d i sc ip l ina r y  an d  p r og r am - l ev e l .  

C h ar t e r ed  In s t i t u t e  o f  P e rs on ne l  and  Dev e lo p m en t  (2 02 0 )  S W OT  

A n a l ys i s  |  F a c t sh ee t s  |  C IP D ,  C ha r t ered  In s t i t u t e  o f  Perso n ne l  an d  

D eve lo pm en t  W ebs i t e .   

C l a r k ,  M .  and  M el an con ,  J .  (2 01 3)  ‘T he  In f lu en ce  o f  So c ia l  M ed i a  

In v es t m en t  o n  Re l a t io na l  Ou t com es :  A  R e l a t i on sh ip  M arke t i ng  

P e rs p ec t i ve ’ ,  I n t ern a t io n a l  Jo ur na l  o f  M ar ke t in g  S tu d i es .  C an ad i an  

C en t e r  o f  S c i ence  an d  E du ca t i on ,   

C r oss ,  M.  (2 01 4)  Wh at  i s  So c i a l  M ed ia?  So c i a l  M ed ia  S ecu r i t y .   

D ab b ag h ,  N .  and  Ki t s an t as ,  A .  (2 01 2)  ‘ P e rs on a l  L ea rn in g  

E n v i ro nm en t s ,  so c i a l  m ed i a ,  and  s e l f - reg u l a t ed  l e a r n in g :  A  n a tu r a l  

f o rm ul a  f o r  con nec t in g  fo rm a l  and  in fo r ma l  l e a r n in g ’ ,  In t e rn e t  a nd  

H i gh er  E du ca t i on .   

D av i s ,  F .  D .  ( 19 8 9)  ‘P e r ce i v ed  u se f u l ne s s ,  p e r ce i ved  ea se  o f  us e ,  and  

u s e r  a ccep t an ce  o f  i n fo rm at io n  t e chn o l og y ,  MI S  Q ua r t er l y :  

M a na g em en t  I n f orm a t io n  S ys t ems  
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D ean d r ea ,  D .  C . ,  E l l i so n ,  N .  B . ,  L a ro se ,  R . ,  S t e i n f i e ld ,  C .  an d  F io r e ,  A .  

( 2 01 2 )  ‘S e r i ous  s o c i a l  m ed i a :  O n  th e  us e  o f  s oc i a l  m ed i a  f o r  im p ro v in g  

s tu d en t s ’  ad ju s tm en t  t o  co l l eg e ’ ,  I n t er n e t  a nd  H ig h er  E du ca t i on   

D e l  V ecch io ,  P . ,  Me l e ,  G . ,  P a s s i an t e ,  G . ,  V ro n t i s ,  D .  and  Fan u l i ,  C .  

( 2 02 0 )  ‘ D e t ec t i ng  cu s t om ers  k no wl edge  f r om so c i a l  m ed ia  b i g  d a t a  

t o war d  an  i n t eg r a t ed  m et ho do lo g i ca l  f r am ewo rk  b a s ed  o n  n e t no g raph y  

an d  bu s i n ess  an a l y t i c s ’ ,  Jou rn a l  o f  K no wl ed g e  M an ag em en t .  

D o b i es ,  T .  an d  N el s on ,  C .  ( 20 16 )  S nap cha t :  Hi gh e r  ed u ca t i on ’s  n ew  

key  t o  cur r en t  a nd  p ro sp ec t i ve  s tu d en t  eng ag em en t ,  Jo ur na l  o f  

E d uca t io n  Ad van cem en t  &  Mar ke t in g .   

D u t t a ,  D .  A .  (2 02 0 )  ‘ Im p ac t  o f  Di g i t a l  S o c i a l  M ed ia  o n  In d i an  H ig h er  

E d uca t io n :  A l t e rn a t i v e  Ap p ro aches  o f  O n l in e  L ea rn in g  dur i ng  C OV ID -

1 9  P an demi c  Cr i s i s ’ ,  In t e rn a t i on a l  Jou rn a l  o f  Sc i en t i f i c  a n d  Res ea r ch  

P u b l i ca t i on s .  

E pi so d e  35 :  H ow to  S uccess f u l l y  Mo ve  H i gh er  E d  A dm iss io ns  &  

M a r ke t i ng  E ven t s  O n l in e  (A cces s ed :  6  M ay  20 21 ) .  

E pi so d e  38 :  H ow to  Co m mu ni ca t e  Ap pro pr ia t e l y  w i th  A d mi t t ed  S tu den t s  

D u r in g  CO V ID - 19  ( 2 02 0 )  En ro l l i f y .  Av a i l ab l e  a t :  

h t t p s : / / ww w .en ro l l i f y .o r g /p od cas t / ep i so d e -3 8 -h ow - t o - comm un ica t e -

ap p ro p r i a t e l y - wi th -ad mi t t ed - s t ud en t s -d u r i ng - co v i d - 19   

E pi so d e  40 :  Th e  P as t ,  t he  P r es en t ,  a nd  th e  F u t ur e  o f  S o c ia l  M ed ia  i n  

H i gh er  E du ca t i on  —  A  C on ver sa t io n  w i th  t he  Fo un der  o f  

# H ig herE dS o c i a l   

E pi so d e  5 :  C am pu s  S on ar —L iz  G ro ss ,  F o un der  an d  CE O  (2 0 20 )  

C am pu s  So na r .   

E pi so d e  53 :  W h y  Yo ur  C urr en t  S t ud en t s  Ar e  Yo ur  B es t  R ecr u i t e r s :  H ow 

t o  L eve ra ge  t h e  Pow er  o f  P eer - t o - P eer  In f lu en ce  i n  Ad mis s i on s   

G o ver n m en t  t o  E x ten d  Wi Fi  In i t i a t i v e  f o r  S t ud en t s  t o  9 0  N ew  Lo ca t i on s  

–  T h e  Un ive r s i t y  T im es  ( 20 21 ) .   

G r a j ek ,  S .  ( 20 20 )  To p  IT  I s su es ,  20 21 :  E m er g in g  f r om  t h e  P an dem ic ,  

E d ucau s e  R ev i ew .   

G r i f f in ,  R .  ( 20 15 )  ‘S o c i a l  M ed ia  I s  Chan g i ng  H o w C ol l ege  S tu d en t s  

D ea l  Wi th  M en t a l  H ea l t h ,  Fo r  B e t t e r  O r  Wo r s e ’ ,  H uf f i ng t on  P os t .  

G r os s ,  L .  ( 20 20 )  Fu n da m en t a l s  o f  So c i a l  M ed i a  S t r a t eg y   :  A  G uid e  f or  

C o l l eg e  C a mp us es .  E d i t ed  b y  D r  L i z  Gr o ss .  

G r os s ,  L .  and  M er iw e th e r ,  J .  L .  (2 01 6)  ‘S tu den t  E ng ag em ent  T hr ou gh  

D i g i t a l  D a t a ’ ,  New D ir ec t io ns  f o r  S t uden t  S er v i ces ,  20 16  

H u rs t ,  G .  A .  ( 20 18 )  ‘ Ut i l i z i ng  Sn ap ch a t  t o  Fac i l i t a t e  E ng ag em ent  wi t h  

an d  Co n t ex tu a l i z a t io n  o f  U nd e rg r ad u a te  Ch em is t r y ’ ,  Jou rn a l  o f  

C h em ica l  E du ca t i on .  A mer i can  C h emica l  So c i e ty .  

I t ’ s  2 01 8 ,  a nd  E m ai l  i s  A l read y  Dead .  H ere ’ s  Wh o  Za pp ed  I t  I n t o  
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E x t i nc t i on  |  In c . com  ( A ccess ed :  5  M ar ch  2 02 1 ) .  

J un co ,  R . ,  H e i b e rge r ,  G .  and  L ok en ,  E .  (2 01 1 )  ‘ Th e  e f f ec t  o f  T wi t t e r  o n  

co l l eg e  s t ud en t  en gag ement  an d  g r ad es ’ ,  Jo ur na l  o f  C o mpu t er  A ss i s t ed  

L earn in g .   

K o z i n e t s ,  R .  (2 01 9)  ‘ N e t no gr aph y :  T he  Es s en t i a l  G u id e  to  Qu a l i t a t i v e  

S o c i a l  M ed ia  R es ear ch ’ ,  i n  SA G E .  

M a n ca ,  S .  (2 02 0)  ‘S n ap p in g ,  p in n in g ,  l i k i ng  o r  t ex t in g :  In v es t ig a t in g  

s o c i a l  m ed i a  i n  h i gh e r  ed uca t io n  b ey on d  Facebo ok ’ ,  In t er n e t  a nd  

H i gh er  E du ca t i on .  E l s ev i e r  L t d , .   

M an ca ,  S .  an d  R an ie r i ,  M .  ( 20 16 )  ‘ Faceb oo k  and  t he  o th er s .  P o t en t i a l s  

an d  ob s t ac l es  o f  Soc i a l  M ed i a  f o r  t e ach in g  in  h i gh e r  edu ca t i on ,  

C om pu t er s  a nd  Ed uca t io n .  E l s ev i e r  L td ,   

M a sl ow ’s  Hi e ra r chy  o f  N eed s  -  D ec i s io n  S k i l l s  ( 2 02 0) .   

M as l ow ,  A .  H .  (1 97 0 )  M ot i va t i on  a nd  P sycho lo gy ,  M ot i va t i on  a nd  

P ers on a l i t y .  

O ’ D ea ,  S .  (2 02 0 )  •  S m ar t ph on e  u s er s  i n  I r e l an d  20 18 - 20 24  |  S t a t i s t a .   

P eer  As s i s t ed  S t udy  S es s io ns  a t  G MI T  ( PA SS )  -  Y ouT ub e  G m i t .   

P l um  A n al y t i cs  (2 02 0 )  Ab ou t  P l um X Me t r i cs .  Av a i l ab l e  a t :  

h t t p s : / / p lum an a l y t i c s . com  

P r ak ash  Y ad av ,  G .  an d  Ra i ,  J .  ( 20 17 )  ‘T h e  G ene r a t io n  Z  an d  th e i r  

S o c i a l  M ed ia  Us age :  A  R ev i ew  an d  a  R esea r ch  Ou t l i ne ’ ,  G l ob a l  

Jo ur na l  o f  E n t er pr i s e  In f or m at i on  S ys t em .    

Sm i th ,  A .  and  A nd er s on ,  M.  ( 20 18 )  S oc i a l  M ed ia  Us e  in  2 0 18 .  P ew  

R es ea r ch  C en t e r . ,  P ew R es ea r ch  C en te r .   

S ny d er ,  H .  (2 01 9 )  ‘L i t e r a t u r e  rev i ew as  a  r es ea r ch  m et hod o l og y :  A n  

o v e rv i ew  an d  gu i d e l in es ’ ,  Jou rn a l  o f  Bu s i n ess  Res ea r ch .  E l s ev i e r ,  

1 0 4( M ar ch ) ,  p p .  3 33 – 33 9 .  D O I :  1 0 . 101 6 / j . j bu s re s . 20 19 .07 . 03 9 .  

S ob a i h ,  A .  E .  E . ,  Has an e in ,  A .  M.  and  E ln a s r ,  A .  E .  A .  ( 20 2 0)  

‘ R es po ns e s  t o  CO VID - 1 9  i n  h ig h e r  edu ca t io n :  So c i a l  m ed i a  us age  fo r  

s us t a in in g  fo r ma l  acad em i c  comm uni ca t i on  i n  d ev e l op in g  cou n t r i e s ’ ,  

S us ta in ab i l i t y  ( Swi t z er l an d ) .  

S o c i a l  M ed ia  Us e  in  20 21  |  P ew  R es ear ch  Cen t e r  (2 02 1 )  

S t o l l e r ,  E .  (2 01 7)  ‘H E A  A nn u a l  Co nf e r e n ce  20 17  -  E r i c  S t o l l e r  K eyn o t e  

-  Y ou Tu b e’ ,  i n  H EA  An nu a l  Co n f er ence .   

S t o l l e r ,  E .  (2 01 9)  ‘E r i c  S t o l l e r  -  IT  S l i go  -  Yo uT ub e ’ ,  i n  D i g i t a l  

D i s so na n ce  -  Lear n i ng  t o  Em br a ce  C ha n ge  a nd  En ha nce  th e  S tu d en t .  

T r av er s ,  M .  ( 20 20 )  F a ceb oo k  S pr ead s  F a ke  News  F as t e r  T ha n  An y  

O t her  So c ia l  W ebs i t e ,  A ccor d i ng  To  New  R es ear ch ,  F or bes .   

V a t e r l au s ,  J .  M. ,  Ba r n e t t ,  K . ,  R och e ,  C .  and  Y ou ng ,  J .  A .  (2 01 6 )  

“S nap ch a t  i s  m o r e  p e r so n a l ” :  A n  exp lo r a t o ry  s tu dy  o n  Sn ap ch a t  
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b eh av io ur s  and  y oun g  adu l t  i n t e r p er son a l  r e l a t i o ns h ip s   

V i ncen t ,  E .  A .  ( 20 16 )  ‘So c i a l  m ed i a  a s  an  av en u e  t o  a ch i ev in g  a  s ens e  

o f  b e l o ng i ng  amo ng  co l l eg e  s t ud en t s ’ ,  Vis ta sO nl i n e ,  

h t t p s : / / ww w .cou ns e l in g . o r g /  

Wa i t e ,  B .  C .  an d  Wh ee le r ,  D .  A .  (2 02 0)  So c i a l  Med i a  for  S tu d en t  

A f f a i r s  i n  # Hi gh erE d uca t io n :  Tr end s ,  Ch a l l eng es ,  a nd  Op p or t un i t i e s ,  

R ow m an  & L i t t l e f i e l d  Pu b l i sh e rs .   

Wa j ah a t  Hu ss a i n  ( 20 2 0)  ‘Ro l e  o f  So c ia l  M ed i a  i n  CO V ID - 1 9  

P and emi c ’ ,  T h e  I n t e r na t io na l  Jou rn a l  o f  Fr on t i er  S c i en ces .  

Wa l i ,  A .  F .  and  A nd y - Wal i ,  H .  A .  ( 201 8 )  ‘S tu den t s  as  Va l u ab l e  

C us t om ers ’ ,  Pa ra d ig m  

W a r d ,  J .  ( 20 19 )  Con t en t  An a l ys i s  M eth o do l og y  -  I mp ac t  Z on e .   

W el co m e to  Na t i ona l  Br oa db an d  I re lan d  |  N B I .  A v a i l ab l e  a t :  

h t t p s : / / n b i . i e /   
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